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OrnaBneHue

MeTognueckue xa PaKTEPUCTUKN UCCneaoBaHNA

Pasgen |. Obuwme noNoKeEHNA OLLEHKN KavyecTBa YC/I0BUM

OKa3aHusA ycayr obpasoBaTesibHbIMWU OPraHM3aunaAMm

1. VIHCTpyMEHTapMi NpMMeEHAEMbIA ONA OUEHKM KayecTBa YCA0BMUM
OKa3aHusa ycayr obpasoBaTe/ibHbIMM OPraHM3aunaAMm

2. MNopAdoOK OUEHKN NOKa3aTenen xapakrepusytowmx obuwmne Kputepmuu
OLLEHKM Ka4yecTBa YC/NIOBUM OKasaHua ycayr obpasoBaTenbHbIMU
opraHu3auuaAMmm

Pasgen Il. Pac4éT Kputepunes U UTOrOBOro NOKasaTeNA OLLEeHKN KayecTBa
yCcnosum OCYLLLeCTB/IeHMA obpasoBaTesibHOM 0eATeNIbHOCTU
OpraHusaunen

1. Pacyét nokasaTenem UM KpUTeEpPUEB OLEHKM KayecTBa YCAOBUMN
oCyLLecTBNeHMA 06pa3oBaTeIbHON AeATE/IbHOCTHU

Kputepmin 1. OTKpbITOCTb W AOCTYNHOCTb  MHbopmaumm 06
OpraHu13aumm, ocylecTenaoLen obpasoBaTesibHYHO AeATENbHOCTb

Kputepmin 2. KombOpPTHOCTb YC/NOBWUMK, B KOTOPbIX OCYLLECTBAAETCA
obpasoBaTe/ibHasA AeATENbHOCTb

Kputepuin 3. [locTynHOCTb 06pa3oBaTenbHOM AeATenbHOCTU ANA
WHBANNAOB

Kputepuin 4. [JobporKenatenbHOCTb, BEXAMBOCTb paboOTHMKOB
opraHu3aumm

Kputepunn 5. YOoBNeTBOPEHHOCTb  YC/IOBUAMM  OCYLLECTBAEHUA
o6pa3oBaTe/IbHOMN AeATeIbHOCTU OpraHu3aumm

2. Pacyétr wuTOroBOro nmnoKa3aTend OLUEHKM KayecTBa YC/IOBUM
OCyLLEeCTBNEHMA 06Pa30BaTE/IbHON AEATE/IbHOCTM MO OPraHM3aLnm

3. OO606wWéHHble  pe3ynbTaTbl  OLEHKM  KayectBa  YC/IOBUM
oCyLLecTBNeHMA 06pa3oBaTe/IbHON AeATE/IbHOCTM OpraHu3aLmnen

4. WNtorosble 3Ha4vyeHUA pe3ynbtatoB OUEHKU KaydecCTBa YCﬂOBMVI
ocywecrtesneHunA o6pasoBaTean0|‘/’1 AEATENbHOCTU opraHmsaumeVl

5. CpaBHUTeNbHble AMarpaMMbl TMOKa3aTeNneld KPUTEPUEB OLEHKMU
KayecTBa YC/N0BMIN ocyullectBneHna obpasoBaTenbHON AesTeNbHOCTU
opraHusaumen

BbiBOAbI

3aKkntoyeHmnAa
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MeTtoaudyeckue XapPaKTepuctukn nccneposaHuA

MyHuumnanobHoe  b6roa)keTHoe  obuwieobpasoBaTesnbHOe

3aKasuuK:
yupexzaeHune cpeaHaa obweobpasoBaTtenbHan WKoMa cena
000 AreHTCTBO He3aBUCUMOM OLEeHKM KayecTBa
UcnonHutennb:
o6pasoBaHus «OTKpbITan WKoa»
KQuyecTBO YC/NIOBUIMA OKa3aHMA 06pa3oBaTesibHbIX YCAyr
Npeamer MyHuumnanbHoe b6rogrkeTHoe  obuweobpasoBaTenbHoe
yupexaeHune cpeaHsaa obuweobpasoBaTenbHan LWKoAa cena
nccneaoBaHuUA: . - .
Haypy30BO MyHWLMNANbHOrO pavoHa YYa/JIMHCKUA pParioH
Pecnybankn bawKopToCTaH
Cpoku nposegeHusa: 26.11.2020 - 08.12.2020
nony4yartenm ycnyr MyHuumMnanoHoe 6roaKeTHOe
obweobpasoBaTesibHOE yperaeHue cpeaHsn
XapaKrepuctuka teobp YAPEXA peA
BbIGOPKMY: obweobpasoBaTenbHas LKoNa cena Haypy3oBo
' MYHULMNANAbHOIO pavioHa YYanuHCKMA panoH Pecnybamnku
bawkopTocTaH
MeTtop, c6opa OHJ1IalH ONpPOC NoJiyvaTener ycnyr B Mecte ux
nHpopmauuu: npegoCcTaBAEHUA, OYHbIM M 3a04HbIA ONPOC 3KCNEPTOB.

22 nonyyatenu ycayr obpasoBaTeNibHOro yupexXaeHums;
JKcnepTamm BbICTYNUAN CNeLmanncTbl B chepe OUEeHKU
KayecTBa yc/10BUM OoKa3biBaembix ycnyr AHOKO «OTKpbiTan
LKONa»

O6béEMm BbIOOPKM:
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PA3E/ |. OBLUME MNONOKEHNA OLLEHKU KAYECTBA YC/IOBUI OKA3AHUA YCNIYT
OBPA3OBATE/IbHbIMU OPTAHU3ALNAMMU

1. UHCTpyMmeHTapuii NnpumeHAEeMbIN ANA OLLEHKU KauyecTBa YC10BUiIA OKa3aHUA ycayr
obpasoBaTesbHbIMM OpraHM3aLUAMMU

NHCTpyMeHTapuii A8 OUEHMBAHWA  KayecTBa  YC/IOBUM  OKasaHWA  yCcayr
MyHuymnanbHoe 6rogKeTHoe o06uweobpa3oBaTenibHOE — yypexAaeHue cpegHAs
obuieobpasoBatenbHaAa WKoAa cena Haypy3oBo  MyHMUMNAAbHOMO  panoHa
YuyanuHcKkuit paioH Pecnybankm bawkopTtocTtaH (aanee MBQOY COLLU c.Haypy3oB0)

1) 5 Kputepues, BKAOUYAKOWMX 9 NOKasaTeNnei Xxapakrepmsyowmnx obme Kpu-Tepum
OLLeHKM KayecTBa yC/I0BMI OCyLLecTBeHnAa obpa3oBaTeibHOM AeATenbHOCTHU (fanee —
MOKa3aTe/IN OLLEHKM KayecTBa), A41A OLEHKM CO CTOPOHbI Nosyyatenen (po-autenei n
3aKOHHbIX npeacTaButTenen) ycnyr obpasoBaTenbHOM oOpraHM3aumu (ganee -
nosnydyatenb/nonydarenu ycayru/ycayr).

Kputepnin 1. [lokasatenun, xapakTepusylowme OTKPbITOCTb W AOCTYNHOCTb
MHbopmaunm ob opraHMsaumm, ocywecTeasowen obpasoBaTeNbHyO AeATeNbHOCTb.
MoKasaTenb OLUEHKM KayecTBa 1.3 «[lona nonydyateneir obpasoBaTesibHbIX YCAYT,
YOOB/IETBOPEHHbIX OTKPbITOCTbIO, MOJIHOTOM M AOCTYNMHOCTbIO MHPoOpMauum o
AeATeNbHOCTU OpraHM3aumnm, pasmeLwéHHoN Ha MHPOPMALMOHHbIX CTeHAAX, Ha calTe
OpraHusaummn B UHGOPMaLNOHHO-TENIEKOMMYHUKALMOHHOM ceTn «MIHTepHET».
Kputepuin 2. MNoKasaTenu, xapaktepusyline KomeOpTHOCTb YC/IOBUIA, B KOTOPbIX
ocyuwiectBnaeTcs obpasoBaTenbHaa feaTeNbHOCTb. [oKasaTenb OUEHKM KayecTBa 2.3
«Jona nonyyatenen obpasoBaTesbHbIX YCAYr, YAOBAETBOPEHHbIX KOMGMOPTHOCTbIO
YCNOBWIA, B KOTOPbIX OCYLLECTBAAETCA 06pa3oBaTe/ibHAA AeATENbHOCTbY.

Kputepuint 3. T[lokasaTenu, xapakTepusylowme AOCTYNHOCTb 06pasoBaTesibHOM
AeATeNbHOCTU ANA UHBANMA0B. MNoKasaTenb oueHKM Kavectsa 3.3 «[lonsa nonyyatenen
obpa3oBaTesibHbIX YCAYr, YAOBAETBOPEHHbIX AOCTYNHOCTbIO 06pa3oBaTe/ibHbIX yCayr
ANA MHBANNAOB U3 YMC/1a ONPOLUEHHbIX NOAyYaTeNEN YCAYT - UHBAINAOBY.

Kputepuit 4. lokasaTenun, xapaKkrepusyowme [o06poxKenaTeNbHOCTb, BEXKANBOCTb
paboTHMKOB OpraHM3auunm.

MNokasatenb oueHkn KadectBa 4.1 «[lons nonyyatenen obpasoBaTeNbHbIX YCAYT,
YO,0BNETBOPEHHBIX 40O6POXKENATENBHOCTLIO, BEXKJANBOCTHHO PABOTHMKOB OpraHn3auuiy,
obecneumBaloOWmMX  MEPBUYHBIA  KOHTAKT W MHPOPMMPOBAHME  nNoay4yaTens
obpa3oBaTeNbHON YyCAyrM nNpu HenocpeacTBEHHOM OOpalleHUMM B OpraHM3aLUIo
(Hanp. paboTHUKM NPUEMHOIM KOMUCCUK, CEKpETapmaTa, yuebHo YacTn)».
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MokasaTtenb oueHKU KauvectBa 4.2 «[lonAa nonydatenen obpasoBaTesibHbIX YCAYT,
YA0BNETBOPEHHBIX A06p0XKeNaTeNbHOCTbIO, BEXKANBOCTbIO PAOOTHUKOB OpraHM3aLmuy,
obecneumBalOWmMX HenocpeacTBEHHOE OKa3aHMe 06pa3oBaTeNnbHOM YyCAyrM npwm
obpauweHnm B opraHusaumto (Hanp. npenogaBaTenu, BOCNUTATENN, TPEHEPbI,
NHCTPYKTOPbI)».

MokasaTtenb oueHKM KadectBa 4.3 «[lona nonyyatene obpasoBaTeNbHbIX YCAYT,
YO,0BNETBOPEHHbIX A00p0OXKeNaTeNbHOCTbIO, BEXIMBOCTbIO PAbOTHMKOB OpraHM3aLmnm
NpPU NCNONb30BaHNU AUCTAHLUMOHHbIX GOPM B3aMMOAENCTBUAY.

Kputepuit 5. T[lokasatenu, xapakTepusylolwme YyAO0BNETBOPEHHOCTb YC/AOBUAMMU
ocyuiecTBneHms obpasoBaTebHOM AEATENbHOCTM OpraHuU3aLnii.

MokasaTtenb oueHKM KauvectBa 5.1 «Jlona nonyyateneir obpasoBaTesibHbIX YCAYT,
KOTOpble roTOBbl PEKOMEHA0BAaTb OPraHM3aLMio POACTBEHHUKAM U 3HAKOMbIM».
Moka3saTtenb oueHKM KauvectBa 5.2 «[lona nonyyaTeneit obpasoBaTesibHbIX YCAYT,
YAO0B/ETBOPEHHbIX YA06CTBOM rpadmMKom paboTbl opraHM3aLmmy.

MokasaTtenb oueHKM KauvectBa 5.3 «J[lonsa nonyyaTeneit obpasoBaTesibHbIX YCAYT,
YOOB/NETBOPEHHbLIX B LIE/IOM YC/NOBUMAMM OKasaHMA o06pa3oBaTefibHbIX YCAyr B
OpraHusaLmnmn».

2) 3 KpuTepwus, BKAOYAOLWMX 5 NOKasaTenen, A SKCNepTHOro OLEHNBAHUA:

Kputepmii 1. T[lokasaTenn, XapaKTepusylolMe OTKPbITOCTb W AOCTYMHOCTb
MHPopmauumn 06 opraHM3aumu, ocyLecTBasoWen 06pa3oBaTeNbHYIO AeATENbHOCTb.
MokasaTtenb oueHKM KauvectBa 1.1 «CooTtBeTcTBME MHOOPMALMM O OEATENbHOCTM
opraHv3aumn, pasmeléHHON Ha obLLeaoCTyNHbIX MHPOPMALMOHHbBIX pecypcax, eé
CoAEep!KaHUIo U Nnopaaky (bopme) pasmelleHMsA, YCTAaHOBNEHHbIM HOPMATUBHbIMMU
NPaBOBbIMM aKTaMM Y.

Mokasatenb oueHkn KauvectBa 1.2 «Hannume Ha oduumanbHOM camTe opraHM3aumm
(yuperkgeHus) wuHPopmaumm O AUCTAHUMOHHbIX crnocobax obpaTHOM cBA3UM U
B3aMMOZENCTBMA C NONYYATENAMMU YCAYT U NX GPYHKLMOHUPOBAHMEY.

Kputepuia 2. MoKasatenn, xapakrepusyowme KOMPOPTHOCTb YC/IOBUIMA, B KOTOPbIX
ocyuiecTBnsaeTcAa obpasoBaTeibHaA 4eATE/IbHOCTb.

Moka3saTtenb oueHKU KauectBa 2.1 «ObecneyeHne B OpraHM3aumm KOMEOPTHbLIX
YCNOBUWIA, B KOTOPbIX OCYLLECTBAsSETCA 06pa3oBaTe/ibHaA AeATENbHOCTbY.

Kputepuin 3. [lokasaTenu, xapakTepusylolme AOCTYNHOCTb 06pa3oBaTesibHOM
AeATeNbHOCTU ANA UHBAIMAOB.

MokasaTtenb oueHKU KadectBa 3.1 «O6opynoBaHWe TeppuUTOpMM, Npuaeralowen K
34aHUAM OpraHM3auuu, U NOMeLLEeHU C Y4ETOM AO0CTYNHOCTU ANA UHBAIUA0BY.
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«ObecneyeHne B OpraHM3auuM YCIOBUIA
NO3BONAOWMX UHBANNAAM

nosy4atb o6pasoBaTesbHble YCAyru

OueHKa KayecTBa YCNOBWMI OKasbiBaeMblx ycayr OpraHusaumen ocyL,ecTBaseTca Ha
OCHOBaHWM 14 nokasaTenen OUEHKM KayecTBa 06beANHEHHbIX B 5 KpuTepumes.

2. NMopAapoK OUEeHKM nOoKasaTenel KayecTBa YCNOBUM OKasaHUA  yCayr
obpasoBaTesibHbIMM OPraHM3aLUAMMU
1. Kputepuin «[llokasatenu, xapakTepusylollme OTKPbITOCTb W AOCTYNHOCTb

MHbOpPMaLUM 06 opraHM3aLmMm, OCYLLECTBAAOWEN 06pa30BaTE/IbHYIO AEATENbHOCTbY:

1.1. CooTBeTcTBME MHPOPMALUM O AEATENBHOCTH
opraHusaumm, pasmelLéHHOM Ha 0bLLeoCTYMHbIX
MHOOPMALIMOHHbIX pecypcax, eé coaepaHuto U
nopsaaky (popme) pasmelieHuns, yCTaHOB/IEHHbIM
HOPMATUBHbIMM MPaBOBbIMW aKTaMMU:

1.1.1. Ha VMHPOPMAUMOHHbIX CTEeHZaXx B MNome-
LLLEHWUM OpPraHM3aLLUK,

1.1.2. Ha oduumanbHom caiiTe opraHusauuMun B
MHOOPMaALIMOHHO-TEIEKOMMYHUKALLMOHHON CeTH
«NHTepHeT».

OueHunBaeTca 3KkcneptTom no wkane 0-100 6annos
ncxoasa n3 MaTepuanos,
pasmelLéHHbIX Ha WMHGOPMALMOHHbIX CTEHAaX B
NoMeLeHMN opraHU3aLmnm
KO/NMYECTBY MaTepMasnoB, pasmelLeHWe KOTOpPbIX
YCTAHOB/IEHO HOPMATUBHbIMW MPABOBbIMM aKTaMM
M no wkane 0-100 6annoB nUcxoaa U3 KOJMYECTBA
MaTepuanos, pPasmMeLléHHbIXx Ha oduuManbHOM
caiTe opraHM3aLMM NO OTHOLUEHUIO K KOAUYECTBY
MaTepuanos, pasmMeLleHne KOTOPbIX YCTAHOBAEHO
HOPMATMBHbIMM NPABOBbIMW aKTaMM.

Konnyecrtsa

no OTHOWeEeHUK K

1.2. Hannume Ha oduumanbHOM  canTte
opraHmsaumm (ydpexaeHusa) uHdopmauum o
OVCTaHUMOHHBIX crnocobax obpaTHOW CBA3U M
B3aMMOZAENCTBMA C MOAyYaTeNnamum ycayr u ux
bYHKUMOHMpPOBaHMeE: - TenedoHa; - 31eKTPOHHOM
MOYTbl; - 3/IEKTPOHHbIX CEPBUCOB (4NA NoAauu
3N1EK-TPOHHOTO obpalLeHus, nosiy4YyeHus
KOHCY/bTa-UUM MO  OKAa3blBAEMbIM  yC/yram,
pasgen «Yacto 3agaBaemble BOMPOCbI»; -
TEXHUYECKON BO3MOMKHOCTM  BbIPaXKEHUA no-
nyyatenem obpasoBaTesibHbIX YCAYr MHEHUA O
KayecTBe OKa3aHWA ycayr (Hanuuume aHKeTbl Ans
onpoca rpaxgaH Uan runepccbiiKA Ha Heeé).

OueHMBaeTcA 3KCNEePTOM MUCXOAA M3 pacyéTa
30 6annos 3a Kakabln crnocob
CYLLLEeCTBYHOLLEFO ANCTaHLUMUOHHOrO
B3aMmoaencrtems, Ho He 6onee 100 6annos
npu  HanAuuuMuM  cBble TPEx  cnocobos
OVCTAHLUMOHHOIO B3aMMOAENCTBUA.

1.3. OTKpbITOCTb, NOAHOTA W  A[OCTYAHOCTb
MHPOpMaLMM O [OeATeNbHOCTM OpraHM3aumm,
pa3meLLEHHOM Ha MHOOPMALIMOHHbIX CTEHAAX, Ha
cante B MHPOPMALMOHHO-
TENEKOMMYHWKALUMOHHOM ceTh «HTEpHET.

OueHunBatoTcA nosiydatenem ycnyru. [lanee no
YCTaHOBJIEHHOM dopmyne BbIBOAMUTCA
3HaYeHMe AaHHOro noKasaTtens no wkane O-
100 6annos.

CrtpaHuua 7 ns 65




AHOKO "OtKpblITas wkona"

http://HOKO.OTKpbITaALIKONA.0HAANH

2. Kputepuit «lokasatenn, xapaktepusyowme KOMPOPTHOCTb YCNOBUIM, B KOTOPbIX
ocyuiectsnAeTcs obpasoBaTesibHas AeATENbHOCTbY:

Z.I. UDECrevenne B Oprann3annii RKOMPOPT-HBIX
yC/I0BUQA, B KOTOPbIX ocyuiecTeaserca
obpasoBaTenbHasA AeATeNbHOCTb:

- HaMuKMe 30Hbl OTAbIXa (0XKUAaHUS);

- HanMuMe W MNOHATHOCTb HaBUrauuu BHYTPU
opraHusauuu;

- Ha/InYMe AOCTYNHOCTb MUTLEBOW BOAbI;

- HaaMuMe M AOCTYNHOCTb  CaHWUTapHO-
FMrMEHNYECKNX NOMELLLEHUIA;
- CaHUTapHoe cocToAHKne nomeLeHui

opraHM3lalluvm

OueHunBaeTCcs 3KCNEPTOM UCXoasas U3
pacyéta 20 6GannoB 3a Haamuume
KaXa0ro Kom@popTHOro yca0BMA, HO He
6onee 100 6annoB OT MATUM W Bbiwe
KOMQOPTHbIX YC/I0OBUN AnA npenocTas-
NIeHUA yCAyr.

2.2. Bpema oXngaHua npenoctaBneHna yeayrm

He ycTtaHoBAEH

2.3. Y00BneTBOPEHHOCTb KOMGOPTHOCTbIO| |OueHunBaeTca nonyyaTenem ycnyrn. [anee no
YC/IOBUA  OCylLecTBneHMa  obpasoBaTenbHOW| [ycTaHoBneHHoN dopmyne BbIBOAUTCA 3Haue-Hue
[eATeNbHOCTH. [aHHOro nokasaTens no wkane 0-100 6annos.

3. Kputepuin «[loKasatenun, xapakTepusylouwme A[OCTYNHOCTb 06Opa3oBaTe/ibHOM

NeATeNbHOCTU AN UHBANUA0BY:

3.1. ObopygoBaHue TeppuUTopuM, NpuUnerato-wen K
303aHMAM OpraHvM3auMu, M MNOMELEHUN C Yy4ETOM
AOCTYMHOCTM 1A UHBANNAOB:
- obopyaoBaHMe  BXOAHbIX
(noabémHbIMKM Nnatbopmamum);

rpynn  naHaycamu

- HaNuWuMe BbIGENEHHbIX CTOAHOK Ana  aBTo-
TPaAHCNOPTHbIX CPEACTB MHBANUAOB;
- Ha/AMuMe apjanTUPOBaAHHbIX NUGTOB, MNOPYyY-HEN,

pacLIMPEHHbIX ABEPHbIX NPOEMOB;

- Ha/IMYMe CMEHHbIX KPece-KONACOK;

- Ha/MuMe cneumanbHO 060PYAOBAHHbIX CaHUTAPHO-
TMIMEHNYECKUX MOMELLEHMIA B OPraHn3aLmum.

OueHnBaeTcA aKcnepTom UCxoaa u3 pacdéta 20
6annoB 3a Ha/NMuMe KaXKAOro YCA0BMA, HO He
6onee 100 6annoB OT MNSATM W Bbllle YCNOBWUMI
OOCTYNHOCTM ANA UHBANMAOB.

3.2. ObecneyeHMe B OpraHu3auMM  YCIOBUIA
OOCTYNMHOCTM, MO3BONAKOWMUX WHBa/AMAAM MoJydYaTb
obpas3oBaTenbHble YCAYrK HapaBHE C APYTMMMU:

- AybnnposaHue oaa MHBAAUAOB NO CAYXY U 3PEHMIO
3BYKOBOM M 3pUTENIbHOM MHPOPMALUK;

- Ay6mpoBaHue Hagnucen, 3HaKoB U MHOM TEKCTOBOW

n rpaduyeckom nHpopmauunm 3HaKamMy,
BbIMO/NHEHHbIMU  penbedHO-ToUeYHbIM  WpndTom
bpanns;

- BO3MOXXHOCTb NpPeAOoCTaBAEHUS MWHBAaAMZAM MO
cnyxy (cnyxy v 3peHuio) ycayr cypgonepe-Bofunka
(Tudnocypoonepesonumka);

V) o
AALTANIIATIADIIAIA DANCIAIA AATATA ANFALIIADALIIAIA NnAa

OueHunBaeTca aKcnepTom ucxogAa m3 pacyéra 20
6annoB 3a Ha/AMuMe KaxK[oro YC/iOoBUA, HO He
6onee 100 6annoB OT NATM M Bblle YCNOBUIA
[OCTYNHOCTM ANA MHBANNAOB.
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- QJ/IDITPMAAIVIDAUYI DTPLVIVE Laviid UpIanvidauvivi gin
MHBaANNO0B NO 3PEHUIO;

- nomMmoulb, OKa3biBaeman pa6OTHMKaMM opra-
HU3auuun, npowegumnmm HEO6XO,£I,MMOE o6yqe-Hme
(MHCprKTVIpOBaHME) Nno CONPOBOXAOEHUIO NHBANTNOOB
B nomeulwleHnn opraHnsauunu;

- BO3MOXXHOCTb npeaocCrtaBaeHnA o6pa303a—Teanblx
ycnyr B ANCTAaHUMOHHOM peXXnume Uam Ha aomy.

http://HOKO.OTKpbITaALIKONA.0HAANH

3.3. YA0BneTBOPEHHOCTb LOCTYNHOCTbIO
obpasoBaTesibHbIX YCAYyr AAs  WHBaAUAOB -
nony4yarenamm obpasoBaTeNibHbIX ycnyr
WHBA/IMOAMMU.

OueHuBaeTca nosnyyatenem  ycayrm - -
uMHBanMaom. [anee no  yCTaHOBNEHHOW
dopmyne BbIBOAUTCA 3HAYEHWE [AHHOrO

nokasartens no wkane 0-100 6annos.

4. Kputepuit «loKasaTenn, xapakrepusylouime A06poxKenaTesibHOCTb, BEX/ANBOCTb

pPaboOTHMKOB OpraHM3aLUn»:

4.1. YpoBneTBOpEHHOCTb [A0DOpPOXKeNaTesNbHO-CTbiOo,
BEXK/INBOCTbIO paboTHUKOB
obecneynBaoLLmX nepBUYHbIN KOHTaKT n
MHbOpMMpPOBaHME noayyaTens obpasoBaTeslbHOM
YyCAyrM npu  HemnocpeacTBeHHOM obpalieHun B
opraHmsaumio (Hanpumep, pPabOTHUKM NPUEMHOM
KOMMCCUU, CeKpeTapuaTa, y4yebHom yactu).

opraHusa-uuu,

OueHuBaeTca nosiyyatenem ycnyru. [flanee no
yCTaHOB/NEHHON ¢dopMyne BbIBOAUTCA 3HAYe-HWe
AaHHOro nokasartens no wkane 0-100 6annos.

4.2. YnoBNeTBOPEHHOCTb A06pOXKenaTeNbHO-CTbio,

BEM/NUBOCTbIO paboTHMKOB opraHusa-uuu,
obecneumBaloWwnX  HENnocpeACcTBEHHOE  OKasaHue
obpasoBatenbHOM ycayru npu  obpa-leHnn B

opraHusauMmio (Hanp. npenogasaTenun, BOCNUTaTeNM,
TPEeHepbl, UHCTPYKTOPbI).

OueHuBaeTca nosiyyatenem ycnyru. [flanee no
YyCTaHOB/NEHHON dopMmyne BbIBOAUTCA 3HAYe-HWe
AaHHOro nokasartens no wkane 0-100 6annos.

4.3. YnosBnetBOpEHHOCTb AobpoxkenaTtesibHO-
CTblO, BENK/IMBOCTbIO PabOTHMKOB OpraHM3a-uuu
npu MCMNO/b30BaHMU  AUCTAHUMOHHBLIX dopm
B3aMmMoZencTeuA.

OueHunBaeTca nonyyatenem ycnyru. Janee no
YyCTaHOB/IEHHON dopmyne BbIBOAUTCA 3Haye-
HWe [AaHHOro nokasatena no wkane 0-100
6an-nos.

5. Kputepun «lokasatenu,

XapaKTepusyllmne ya0BAETBOPEHHOCTb YCAOBUSAMM

ocyuiectTBneHms obpasoBaTesibHOM AEATENbHOCTM OPraHnU3auUn»:

5.1. ToTOBHOCTb peKomeHAO0BaTb

POoACTBEHHUKAM U 3HAKOMbIM.

opraHu3saumio

5.2. Y00BnetTBOpEHHOCTb yao6cTBOM rpadmka paboTbl
opraHusaumu.

5.3. YO0BNeTBOPEHHOCTb B LIEJIOM YCI0BUAMMU
OKasaHuA obpasoBaTesbHbIX ycnyr B
opraHusauumu.

OueHunBaeTca nonyvatenem ycnyru. [lanee no
YCTaHOB/IEHHOMN pOpMYy/ie BbIBOAUTCA 3HAYE-HUE
JaHHOrO NOKa3aTesa OLEeHKMU KayecTBa no wkane 0
100 6annos.
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Ka)kablh MNOKas3aTe/lb OLLEHKW KayecTBa MMEeT 3HAaYMMOCTb B paMKax CBOero
Kputepusa. UtoroBoe KoamyectBo 6annoB MO MNOKasaTeNsAM OLLEHKW KayecTBa W
KPUTEPUIO PACCYUTbIBAETCA C YYETOM 3HAYMMOCTM COOTBETCTBYHOLLMX MOKa3aTesen
OLUEHKM KavecTBa. MaKCMManbHO BO3MOXHAA BEJIMMMHA KaXAOro noKasaTens
OLLEHKM Ka4yecTBa M KaXKAOro Kputepua oLeHKM KadvectBa coctasnseTr 100 6annos.
[aHHble npusoaaTca B Tabn. 1.

Tabnanua Nel

Kputepumii/nokasarteno

3HaYMMOCTb
nokasartens
nokasartens

(max)
noKasaTens

3HaveHune
(max)

Mokasatenb 1.1 «CootBetctBME  WMHPOpMAUMK O
eATeNIbHOCTU OopraHu3aumm a3meL,EHHON Ha

A P uin, — pasmetl a9 03 | 100 | 30
obwenocTynHblX  UMHPOPMALU-OHHbIX  pecypcax, eé
cogepaHuto un  nopsagky (bopme) pasmeweHus,
YCTAHOB/IEHHbIM HOPMATUBHbIMM MPABOBbIMM AKTAMMN».

Mokasatenb 1.2 «Hannume Ha oduUMANbHOM canTe
opraHusayum (yupexaeHus) MHbOopMaLmn o)
AVUCTAaHUMOHHbLIX  cnocobax  obpaTHOM CBA3M ul 0,3 100 30
B3aMMOAENCTBMA C  NoAyYyaTenamum  ycayr m  ux
OYHKLUMOHMPOBAHME Y.

Mokasatenb 1.3 «[ona nonyyatenen obpa-3oBaTesibHbIX
YCAYr, YOOBNETBOPEHHbIX OTKPbITOCTbIO, MNOJIHOTOM W
AOCTYNMHOCTbIO MHbOPMALMN O AEeATEeNbHOCTU OpraHmsa-
UMK, pasMeléHHON Ha MHPOPMALMOHHbLIX CTeHAax, Ha
cante (B % OT obLwlero 4ymMcna ONpoLLEHHbIX NoayyaTenemn
ob6pasoBaTeib-HbIX YCAYT)».

0,4 100 40

Utoro no Kputepuio 1 «lokasartenun, xapakrepusyrouwime
OTKPbITOCTb UM A0CTYyN-HOCTb  MHPopmauum 06
opraHusauum, ocy-wiecTBasoweir obpasoBaTtenbHyo
AeATeNbHOCTbY.

100

Mokazatenb 2.1. «ObecneyeHne B  OpraHM3aLUK
KOMGOPTHbIX YC/NOBUA, B KOTOpbIX ocyuwectenaetcs| 0,3 100 30
obpasoBaTenbHas AeA-TeNbHOCTbY.
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NokasaTtenb 2.2. «BpemAa o0OXunaaHuAa npenoctaB/ieHun

YCNyrmny.
[JaHHbIXW  noKa3atenb B cdepe o0b6pasoBaHUA He
YyCTaHOB/EH.

Mpn  pacuéte  wTOroBOoro  3HadeHua  Kpute-pua| 0,4 100 40
«KomdopTHOCTb YCNOBMIA NpPeaoCTaB-AeHuA yCcayr» Ana
opraHmsaumMm B chepe o06pa3oBaHUA UCNONb3YyeTCA
pacyéTHas Be-NIMYMHA NoKasatena (2.2), KoTopas
onpeaenaeTca Kak cpegHee apudmeTUYecKoe KONMYEeCTBO
6annoB No ycTaHOBNAEHHbIM NoKa3atenam 2.1 n 2.3.

MokasaTtenb 2.3. «Jlona nonyyatenen obpasoBaTesbHbIX
cnyr OB/IETBOPEHHbIX KOM@OPTHOCTbIO YCNOBUM, B

yenyr, ya, P dop y : 03 | 100 | 30
KOTOPbIX ocyliecTeaseTca obpasoBaTe/sibHas
AeAaTenbHOCTb (B % OT o06Wero 4ucia ONpOLEeHHbIX
nonyvartenen o6pa3oBaTesibHbIX YCAYr)».

Utoro no kputepuio 2 «Kom¢popTHOCTb YyCnoBui B
KOTOpbIX ocyLiecTBnseTca o6pasoBaTenbHasn 100
AEATeNbHOCTbY

lNokasaTtenb 3.1. «0ObopynoBaHue Tepputopun,| g 3 100 30
npuaerarolwen K 3gaHuam opraHmsaumu, 1 NOMeLLeHNN C
YY4ETOM OOCTYNHOCTU ANA UHBANULOBY.

MokasaTtenb 3.2. «ObecnevyeHne B OpraHU-3aLmmM YCAOBUN
AOCTYMHOCTK, NO3BOAAK-WMX MHBaAMAam noay4dat| 0,4 100 40
obpa3oBaTeib-Hbl€ YCAYTWN HAapaBHE C APYrMMMN».

Mokaszatenb 3.3. «[ona nonyyatenen obpasoBaTeNbHbIX
ycayr, YO,0BNETBOPEHHbDIX AOCTYMHOCTbIO
obpasoBaTesibHbIX YCAYr ANA MHBanMAoB (B % OT obuiero
Ynmcna OMNPOLUEHHbIX nosy4vyaTenen obpasoBaTeNbHbIX
YCAyr - UHBAINAOB)».

Utoro no Kputepuio 3 «JocTynHOCTb 06-pa3oBaTe/ibHOM
AeATeNIbHOCTU UHBAINA,0BY

0,3 100 30

100
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Mokasatenb 4.1. «[Jona nony4vaTenen obpasoBaTenbHbIX

ycnyr, YZ0BNETBOPEHHbIX AobporkenaTenbHoCTbIo,
BEMK/IUBOCTbIO pa-60THMKOB opraHusaumm,
obecneymBatoLLUNX NepBUYHbIN KOHTaKT Ml 0,4 100 40

nHPopmmnpoBaHMe noayyatena obpa3oBaTe/IbHON YCAyru
npu HenocpeacTBEHHOM O6palLleHMM B OpraHU-3auUUI0
(Hanpumep, pPaboTHMKM NPUEMHOM Komuceum,
cekpetapuata) (B % OT obuwero uymcna ONPOLIEHHbIX
nony4yatenen obpasoBaTenbHbIX YCAYT)».

Mokasatenb 4.2. «[ona nonyyatenenm obpasoBaTesibHbIX
YCAyT, YLA0BNETBOPEH-HbIX A06poXKenaTenbHOCTbIO,
BEXK/INBO-CTbIO  PabOTHMKOB  oOpraHusaumu, obecne-
YMBAOLLMX HenocpeacTBEHHOE OKa3aHue| 0,4 100 40
obpasoBaTenbHOMN yCcnyru npu obpaweHnmn B
opraHusaumto (Hanpumep, npenoaaBa-Tenn, BOCNUTaTeNN,
TPeHepbl, MUHCTPYK-Topbl) (B % oOT obuwero uucna
ONpPOLEHHbIX NonyyaTenen obpasoBaTeNbHbIX YCAYT)».

Mokasatenb 4.3. «[lona nony4vaTtener obpasoBaTenbHbIX
YCAyr, YL,0BNETBOPEH-HbIX A06pOoXKeNnaTenbHOCTbIO,
BEXK/IMBO-CTbIO  PabOTHMKOB oOpraHusaumm npu  uc-| 0,2 100 20
NONb30BAHUM AUCTAHUMOHHbIX GOpM B3anmoaencTeus (B
% oT obwero u4ucna ONPOLIEHHbIX NOAyYaTenemn
06pa3oBaTeibHbIX YCAYT)».

Mtoro no Kputepuw 4 «lobporxKenarenb-HOCTD,
BE}K/IMBOCTb PabOTHMKOB OpraHM3aLun».

100

Mokaszatenb 5.1. «[ona nonyyatene obpasoBaTeNbHbIX
YCNyr, KOTOpble TOTOBbl PEKOMEHAOBATb OpPraHM3aumio
POACTBEHHWMKaM M 3Hakombim  (mornim  6b1  eé| 0,3 100 30
pekomeHaoBaTb, ecin bbbl 6bla BO3MOXKHOCTb BblbOpa
opraHusauymm) (B % OT obWero u4ucna OMpPOLIEHHbIX
nosnyvartesniet o6pa3oBaTesibHbIX YCAYr)».

Mokasatenb 5.2. «[lona nonyyatenem obpasoBaTesibHbIX
YCYT, YOOBNETBOPEHHbIX yaobcTtBom rpaduka pabotbl| 0,2 100 20
opraHusaumMm (B % oOT obuwero uucia ONPOLLEHHbIX
nosnyvartesnie o6pa3oBaTesibHbIX YCAYr)».
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Mokasatenb 5.3. «[ona nonyyatenem obpasoBaTesibHbIX
YCYT, YOOBNETBOPEHHbIX B LLEEJIOM YCNOBUAMM OKasaHua| 0,5 100 50
o6pa3oBaTeNibHbIX yCAyr B opraHmnsaunun (B % ot obuiero
Yymcna oNpPOLUEHHbIX NoayYaTenem ycayr)».

Utoro no Kputepuio 5 «Ya0BNeTBOPEHHOCTb YCNOBUAMMU
oCyLecTBAEHUA obpasoBaTtenbHOM DeATeNbHOCTU 100
opraHusauumn».
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PA3ZEN Il. PACYET KPUTEPUEB U UTOTOBOIO MNOKA3ATENA OLLEHKU KAYECTBA YC/10BUIA
OCYLLECTB/IEHNA OBPA3OBATE/IbHOMN OEATENLHOCTU OPTAHU3ALMEN

1. PacuéTt noKasaTteneii U KpUTepMeB OLLEHKU KauecTBa YC/I0BUIA OcyLLecTB/ieHUA obpasoBaTeibHOMU
beATeNbHoCTHU.

Kputepnit 1 «OTKpPbLITOCTb UM AOCTYNHOCTb  MHbOpMauumn 06 opraHusaumu, OCyLLecTBAAIOLLEN
06pasoBaTe/bHY0 AEATE/IbHOCTb» PACCUMTLIBAETCA MYTEM COMeHUA 6aoB NoKasaTenein OLUEHKM KayecTsa
1.1 «CooTBeTcTBve WMHGOPMALMM O [AEATENbHOCTU OpPraHMsauMM, pasMelLéHHOM Ha 06LeaoCTyMHbIX
MHGOPMALIMOHHBIX pecypcax, eé coaepXaHuio U nopaaky (popme) pasmelleHWs, YCTaHOBAEHHbLIM
HOPMaTUBHbIMM NPaBOBbIMK akTamu», 1.2 «Hannune Ha oduuManbHOM caitTe opraHuMsaunn (ydperkaeHus)
MHGOPMaLIMM O AMCTAHUMOHHbIX cnocobax 0b6paTHOW CBA3M M B3aMMOAEMNCTBUA C NOMYYaTENAMU YCAYT U UX
dyHKUMoHMpoBaHue» n 1.3 «[ona nonyyateneit ob6pasoBaTesibHbIX YCAYT, YA0BAETBOPEHHbIX OTKPbLITOCTbIO,
MOAHOTOM W  AOCTYNHOCTbIO  MHbOPMAUMM O AEATENbHOCTU  OpraHuMsauMu, pasmelléHHon  Ha
MHPOPMALIMOHHbBIX CTEHAAX, HA CalTe» C Y4ETOM UX 3HAYMMOCTH.

MokasaTenb OUeHKM KadectBa 1.1 «CooTBeTcTBME WHPOPMAUMM O AEATENLHOCTM OpraHu3aumu,
pasmeléHHOM Ha 06LeaocTynHbIX MHOOPMALMOHHBIX pecypcax, ee cofepxkaHuto u nopaaky (dopme)
pa3melleHna, YCTaHOBAEHHbIM HOPMATMBHbIMW MPABOBbIMM aKTaMMU» pPaccYMTbiBaeTCcA McxogAa U3
OTHOLUEHWA KOAMYecTBa MWHOOPMALUKM, pPasMeELLEHHOM Ha CTeHOax B MomMelleHUMM o6pa3oBaTenbHOM
opraHMsauMm W caitTe obpasoBaTeNbHOM OpraHM3auuMM K Koaumdectsy WMHbopmaumm Heobxoammon ans
pasmelleHns Ha o0bLesoCTyMNHbIX MHOOPMALMOHHBLIX pecypcax B COOTBETCTBMM C HOPMATMBHbLIMM
NpaBOBbIMW aKTaMM

O6bEM MHPOpMauuKn (KonnYecTBo eanMHUL, MHGOPMALIMK) HEOBXOAUMDBIA K pasmeLleHUio U GpaKkTUYecKu
MMeEIOLWMIACA Ha CTeHAax B nomelleHMM obpasoBaTesibHOW OpraHU3auMu OTPaXKEH B aHaUTUUECKOM
cnpaske 1.

AHanuTUuecKas cnpaska 1
0 pe3y/ibTaTaXx 0CMOTPa UHGOPMALMOHHbIX CTEHA,0B B PaMKaxX UCNOJIHEHUA NoKasaTtena 1.1
«CooTBeTcTBMe MHGOPMALUN O AEATEIbHOCTU OPraHM3aLmn, pasMmeLLEHHOM Ha 06Lea0CTYNHbIX
MHPOPMaLMOHHbBIX pecypcax, eé cogepkaHuio u nopAaaKy (popme) pasmelleHus, ycTaHOBAEHHbIM
HOPMaTMBHbIMM NPaBOBbIMM aKTaMM Ha UHPOPMALMOHHbIX CTEHAAX B MOMELLEHMM OpraHU3aLnmn»

OTmeTKa 0
Ne | m.m. Enunnna ungpopmauuu
HaJIN4IuMn
1 Nudopmarust o MecTe HaX0XKACHHs 00pa30BaTEeIbHOM OpraHu3aiu U e€ Gpuiaranos (Ipu
HaJIAYHH).
1 1.1. |Hudopmanus o Mecte HaXOKACHUS 00pa30BaTENLHOI OpraHU3aLUK Ectp

Hudopmamus o MecTe HaxOXICHUs (GHUINAIOB o0pa3oBaTenbHON opranmsamuu (npu| IlokasaTens He
HaJINYUN). HCIIOIIB3YETCS

1.2.

2 Wndopmanus o pexxume, rpaduke paboTsl 00pa30BaTeIbHON OpraHU3aluy.

2 2.1. |Mudopmauus o pexxume paboTbl 00pa30BaTEIbHON OpraHU3aIHH. Ectp

2.2. |Wudopmauus o rpaduke paboTsl 00pa30BaTENLHON OpraHU3aluy. Ectp

Wudopmarnus 0 KOHTAKTHBIX TeneoHax u 00 aapecax JNEeKTPOHHOM MOYTHI
00pa3oBaTeIpHON OpraHU3alnH.

3 3.1. |Mudpopmanus o KOHTaKTHBIX TeleoHax 00pa30BaTEebHON OpraHu3aluy Ectp
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3.2. |Mudopmanus o6 agpecax JIEKTPOHHOH MOYTHI 00pa30BaTEIbHON OpraHU3allky. Ectp
WHdopmanus o cTpykrype u 00 opraHax yrnpasJjeHUs oOpa3oBaTesIbHON opraHu3aunuu (B
TOM YHCJIE: HAUMEHOBAHUE CTPYKTYPHBIX MOJpa3JieieHuil (OpraHoOB YIpaBIICHHUS);
4 (dammiMu, UIMEHa, OTYECTBA U JOJDKHOCTH PYKOBOJAUTENCH CTPYKTYPHBIX IOJpa3IelICHUN;
MeCTa HaXOXKACHUS CTPYKTYPHBIX MOApa3/eNeHui; aapeca oQUIHANIbHBIX CAaiTOB B CETU
«IHTEepHET» CTPYKTYPHBIX TOJApa3JelieHui (IIpH HAIWYWM); aJpeca SJIEKTPOHHON OYTHI
CTPYKTYPHBIX TO/Ipa3ieNieHui (IIPU HAJTUYHN).
4.1. |Huadopmanus o cTpyKType 00pa3oBaTeNbHOH OpraHU3aIiu Ectp
492 WHdopmanus (HaMMEeHOBaHKE) O KOJJIETHAIBHBIX OpraHaxX yIpaBieHUs 00pa30BaTelbHON E
2. CTh
4 OpraHU3aluH
4.3. |Mudopmanys 0 eqHHONMYHBIX OpraHax yIpaBlIeHUs 00pa3oBaTeIbHON OpraHu3alumg; Ectp
4.4. |HauMeHOBaHME CTPYKTYPHBIX IOJpa3feNeHnil 00pa30BaTeIbHON OPraHU3aLUHY; Ectp
45 daMuiny, UMEHa, OTYECTBA U JOJDKHOCTH PYKOBOIUTENEH CTPYKTYPHBIX HOAPA3JeIICHUN E
5. . CTb
00pa3oBaTeNIbHOI OpraHU3aluHy;
4.6. [Mecra HaXOXICHUS CTPYKTYPHBIX HO/Ipa3ielieHUH 00pa30BaTeIbHON OpraHU3aluu Ectp
47 Anpeca opunuanbHeIX caiiToB B cetn «MHTEpHET» CTPYKTYPHBIX HOApa3zieneHuil (mpu E
g CTb
HaJIMYUN);
4.8. |Anpeca 31eKTPOHHOI OYTHI CTPYKTYPHBIX MOAPA3eTIeHUH (IPH HATUIUH). Ectp
5  |JIuueH3us Ha OCYIICCTBICHHE 00Pa30BATENLHOI JESITEILHOCTH (C MPHIOKECHHEM). Ectp
5 5.1. |JIuueH3uu Ha OCyIIECTBICHUE 00Pa30BATEIBHOM ICATEILHOCTH Ectp
5.2 |IIpunokeHHs K JIUICH3UH Ha OCYIIECTBICHHE 00pa30BaTEIbHON IEITEIBHOCTH Ectp
6 CBHIETENBCTBO O FOCYIAPCTBEHHOM aKKPEIUTAIMHU (C TPHIIOKECHUEM). Ectp
6 6.1. |CBuIeTenbCTBO O FOCYIAPCTBEHHOMN aKKpeIUTAKH 00pa30BaTEeIbHON ACATCIBHOCTH Ectp
6.2 [TpunoxkeHns K CBUAETENLCTBY O TOCYAAPCTBEHHON aKKpEAUTAMU 00pa3oBaTesIbHOM E
2. CTh
JeSTeIbHOCTU
JlokanbHble HOPMATHBHBIC aKThI 10 OCHOBHBIM BOIPOCAM OPTaHH3alNU U OCYILCCTBICHHS
00pa30BaTeNbHON NEATENBHOCTH, B TOM YHCJIC PETJIAMEHTHPYIOIIME IpaBHiIa HpHEMa
00Yy4JaIOIIUXCs, PEXKUM 3aHATHA O0Oydaromuxcs, (OpPMbI, MEPUOJUYHOCT H MOPSIOK
7 |TeKYWero KOHTpOIS ycmeBacMOCTH M MPOMEXYTOYHOH aTTecTaluuy OOydJarommxcs, E
CTb
MIOPSIZIOK U OCHOBAHUS NIEPEBOJIA, OTYHCIICHNS 1 BOCCTAHOBJICHHS 00yJaIOIIUXCsl, TOPSIOK
oopmiieHHsT BO3HUKHOBCHHS, MPUOCTAHOBJICHHUS M TNPEKPAIICHUS OTHOIICHUH MEXKIY
00pa30BaTeNbHON OpraHu3anueil ¥ o0ydJarommMucs M (WIH) POOUTEISIMH (3aKOHHBIMH
IIPEICTaBUTEISIMI ) HECOBEPIICHHOIETHUX O0YJaIOIIIXCSI.
7.1. |JlokanbHble HOPMATHBHBIC aKThI, PETIIAMEHTUPYIOIIKE MTPaBUIIa MpréMa 00yJaroIINXCs; Ectp
7
7.2. |JlokanbHblE HOPMATHBHBIE aKThI, PETJIAMEHTUPYIOIINE PEXKUM 3aHIATHI 00ydaroIuxcs; Ectp
73 JlokanbHble HOPMAaTUBHBIE AKTHI perilaMeHTHPYOLIHE (JOPMBI, NEPUOAUYHOCTD U MOPSIOK E
3. N CTb
TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH M ITPOMEXKYTOYHOH aTTeCTalluu 00y4atomuxcs;
74 JlokanbHble HOPMAaTHUBHBIE AKTHI, PErJIaMEHTUPYIOIINE MOPSAIOK U OCHOBAHHS IEPEBOJA, E
4. CTb
OTYHCIICHHUS U BOCCTAHOBIICHUS 00YYaIOLINXCS;
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JlokanpHBIE ~ HOPMATHBHBIE  aKTBl, pPErJIAMEHTHPYIOIIHME  MHOPSAOK  O(OpMIICHHUS
BO3HUKHOBEHHMS,  NPHUOCTAHOBICHWS W  NPEKpamleHWs  OTHOWICHHHA  MEXIy
o0pa3oBaTeNbHONW OpraHu3anued M oO0yJaromMucs U (WIH) POAUTENSIMU (3aKOHHBIMH
MIPE/ICTaBUTENSIMI ) HECOBEPILICHHOIETHHX O0YJaIOIIIXCSI.

7.5. Ecth

JIOKYMEHT O Mopsi/iIke OKa3aHUsl IUIATHBIX 00pa30BaTENIbHBIX YCIYT (IPH HAJMYKMH), B TOM

Ilokasarens He
8  [umcne obpaser moroBopa 00 Oka3aHUU IUIATHBIX OOPA30BATENBHBIX YCIYT, HJOKYMEHT 00

HCIIONB3YEeTCSI
YTBEPIKJCHUH CTOMMOCTH IUTATHBIX 00Pa30BaTEIbHBIX YCIYT.
8 Iloka3zarens He
8.1. [J/lokyMeHT o mopsjiKe OKa3aHHs IUIATHBIX 00Pa30BaTENbHBIX YCIIYT,
UCIIONb3yeTcs

Iloka3arens He
8.2. |oOpasen moroBopa 06 OKa3aHWU ITATHBIX 00PA30BATEIBHBIX YCIIYT;

HCIIONB3YeTCsI
g3 [|ROKyMEHT 00 YTBep)KAEHHU CTOMMOCTH OOYdYeHHUs IO KaxJoi oOpasoBarenbHOM| Ilokasarens He
" |mporpamme. HCIIONB3YeTCSI
9 9 WHpopManus o Cpoke AEHCTBUS TOCYyHAapCTBEHHOH AaKKpPEIHWTAIMH 00pa30BaTENbHBIX Ee
. Th
nporpaMM (IIpH HATHYHU TOCYJapCTBEHHON aKKpEeIUTaIlIN).
10 10 Hndopmanust o0 y4deOHBIX IUIaHAX peaTu3yeMbIX OOpa30BaTEIbHBIX IPOTPaMM C Eots
MIPUIOKEHUEM UX KOTUI.
11 11 |Ceenenwus o6 (HanMeHOBaHUE) 00pa30BaTENFHON IIpOrpaMMe. Ectp

Wudopmanust o pesyapratax OpréMa Mo KaXAOHW NPoheccHH, CIeNUaaIbHOCTH CPETHEro
npoheCcCHOHATBHOrO 00pa3oBaHusl (MPU HAJMYUK BCTYMUTENBHBIX UCHBITAHMI), KOKIOMY
HAINPaBJICHUIO MOATOTOBKM HJIM CICLHMAIBHOCTH BBICHIETO OOpPA30BaHUs C pPasHYHBIMH
ycloBUsAMH TpuéMma (Ha MecTa, (MHAHCHpYyeMble 3a CUYET OFO/DKETHBIX ACCHTHOBAHHIM
12 12 |denepanbHOro Oromkera, OrIKeTOB cyOBbekTOB Poccuiickoit ®eneparuu, MECTHBIX
OIO/DKETOB W MO J0roBopaM 00 00pa3oBaHHM 3a CYET CPeICTB (U3NYECKHX U (WIIH)
IOPUIMYECKUX JIMI) C YyKa3aHHeM CpeqHeil CyMMbl HaOpaHHBIX OajloB 1O BCEM
BCTYIHUTENIbHBIM HCIBITAHUSM, @ TaKXKe O Pe3ylbTaTaX IepeBola, BOCCTAHOBICHHS H
OTYHUCIICHHSI.

IToxazareins He
UCTIONb3YeTCS

Hudopmanus o pykoBogurene o0pa3oBaTeNbHOM OpraHU3alluy, €ro 3aMECTUTEINSAX, B TOM
gucne: ¢GaMuaus, UMs, OTYecTBO (TIpU HAIMYMU) PYKOBOLUTEINS, €0 3aMeCTUTENeH;
13  |ROMKHOCTH pPYKOBOAMTENS, €r0 3aMECTUTENICH; KOHTAKTHBIC TeJNe(oHBl; anxpeca Ectp
SNIEKTPOHHOM IOYTHl, B TOM 4HCIEC HMHPOpPMAIMs O MecTe HAXOXKICHHA (DHIHANIOB
00pa3oBaTeNbHOI OpraHu3auu (IpH X HAJTMYHH).

Wudopmanus o pykoBoaurese odpasoBarenbHON opranusaunu (¢ ykazanuem ®.1.0. n

13.1 Ectp
13 JIOJDKHOCTH);
13.2 WHdopmanus o 3aMecTUTENSIX PyKOBOIUTENS 00pa3oBaTeIbHON OpraHu3auy (¢ Ee
. N Th
ykazanueM @.1.0. u nomkHoCTEH);
13.3 |KonraxtHble TeaehOHBI pyKOBOJUTEIS U €r0 3aMECTUTENEH; Ectb
13.4 |Anpeca 3IEKTPOHHOW TOYTHI PYKOBOJHUTEIS M €r0 3aMECTUTENICH Ectb
14 Wudopmanus 06 ycnoBUsAX MUTaHHS, B TOM YHCJIEe WHBAJIUIOB U JIUIL C OrPAHUYECHHBIMU Ee
Th
BO3MOKHOCTSIMH 3/I0pPOBbsI (IIPH HAJTUYHUH).
14.1. |doxkyMeHT 00 OpraHH3alliy MUTAHKUS B 00pPa30BaTEIbHON OpraHU3alny; Ectp
14.2. |Menro; Ectn
14
143 JlokyMeHT 00 OpraHu3alMyd [UTaHUS WHBAJMIOB M JIMI C OrPaHUYEHHBIMU E
3. CTb

BO3MOKHOCTSIMH 3/I0POBbsI B 00pa30BaTeIbHON OpraHu3auu (Ipyu HaJIU4KK);
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14.4 MeHI0 sl WHBaIWAOB M JIMI C OTrPaHMYCHHBIMH BO3MOXKHOCTSIMH 3II0pDOBBSI B E
4. . CTh
o0Opa3oBaTelbHON OpraHu3aniy (TIpy HAJTUIHH ).

15 WudopManust 0 HaIMYNM M TOPsIKe OKa3aHMsS IUIATHBIX oOpaszoBaTenbHBIX yoryr (mpu| Ilokasarens He

HaJIN4UN). HCTIOJIB3YeTCS
IloxaszaTens He

15 15.1. |Hudopmarus 0 HATMYUH OKa3aHUs IUIATHBIX 00Pa30BaTENIbHBIX YCIIYT;
HCTIOJIB3YeTCS
IloxaszaTens He

15.2. |Hudopmanust o mopsaKe oKka3aHuUs IUIATHBIX 00pa30BaTEIbHBIX YCIIYT.
HCTIOJNIB3YyeTCS
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O6bEM MHbOPMaLUKM (KONNYECTBO eAuHUL, MHPOPMALLMM) HEOBXOAUMbIN K PasMeLLLEHUI0 U GaKTUYECKK
MMeloLLMIicA Ha caiTe obpasoBaTelbHOM OpraHmn3aL MM OTPaXKEH B aHaIMTUYECKOM cnpaBke 2.

AHanuTuyeckan cnpaska 2
06 oueHKke 06bEéMma MHPOpPMaLUK Ha caliTe B paMKax ucnonHeHus nokasatens 1.1. «CooTseTcTBue nHopmaumm
0 AeATeNbHOCTM OpPraHu3aLmm, pasmeLLEHHOM Ha 06w ea0cTyNHbIX UHPOPMaLMOHHbIX pecypcax, eé
copepraHuio u nopaaky (popme) pasmelleHus, yctaHoOBNIEHHbIM HOPMATUBHbIMU NPaBOBbIMU aKTaMM Ha
odpuumanbHom caiite opraHusaumnm B UTC «UHTEpHET»

OtmeTtka o
Ne ILII. Enununa undgopmauuu
HAJIHYUHU
1 1 |Muadopmarys o gaTe Co3gaHNs OpraHU3alMu. Ectp
2 2 |Mudopmanus o6 yuapeanTene/yIpeIuTesiX OpraHi3ainm. Ectp
3 [Mudopmarus o MecTe HaXOXKACHUSI OpraHu3alyy U e€ GpuananoB (P HATUYHHN). Her
3 3.1. |Mudopmarms o MecTe HaXOKACHUS 00pa30BaTEIbHON OpraHU3aLIH; Ecth
3.2. |HubopmMamms o MecTe HaXOXICHUS (HINAIOB 00pa30BaTEIbHON OPraHu3auy (IPU HATHYUH). Her
4 |Mudopmarms o pexxume, rpaguke padboThl. Ectp
4 4.1. |Mudopmarys o pesxxume paboTsl; Ecth
4.2. |Mudopmanus o rpaduke paboThL. Ectb
5 [Mudopmaims o KOHTaKTHBIX TenedoHax U 00 agpecax dJIEKTPOHHON MOYTHI. Ectp
5 5.1. [MHdopmanus o KOHTAKTHBIX TenedoHax; Ectp
5.2. |Mudopmarus 06 agpecax JIEKTPOHHON MOYTHI. Ecth
Hudopmanus o cTpykType 1 00 opraHax yIpaiIeHUs] 00pa30BaTeIbHON OpraHU3aIiHy (B TOM

Yyclie: HAMMEHOBAHUE CTPYKTYPHBIX HOpa3/ieleHuii (OpraHoB ynpaBieHus); haMuiIny, HMeHa,

g |oTiecTsa n nomKHOCTH PYKOBOZHUTENEH CTPYKTYPHBIX ITOJIpa3/ieIeHnIl; MecTa HaX XK ACHUS Her
CTPYKTYPHBIX IOZpa3ieleH ii; afxpeca oQUIHAIBHBIX CAiTOB B ceTH «VHTEpHET» CTPYKTYPHBIX
HoJipa3ieNieHui (P HAIWYUH); aipeca SIeKTPOHHON ITOUTHl CTPYKTYPHBIX Topa3/eneHuii (pu
HAJINYHH).

6.1 |Mudopmanus o CTpyKType 00pa3oBaTeNbHON OpraHu3aIliiy; Ectp
6.2 Wudopmanus (HauMeHOBaHNE) O KOJUIETHAIBHBIX OpPraHax ynpasJeHHs: 00pa3oBaTeIbHOM Eors
6 OpraHu3aIni;
6.3 [Mudopmanus o eqHONNYHBIX OpraHax ynpasJieHHs: 00pa3oBaTeIbHOH OpraHu3alnm;; Her
6.4 [HammeHnoBaHme CTPYKTYpPHBIX MOApa3AeieH i (IpH HATUYNH) Ectpb
6.5 [damunun, nMeHa, 0TIECTBA U JODKHOCTU PYKOBOJHTENEH CTPYKTYPHBIX MOAPA3IEICHHUH; Ectp
6.6. |Mecra HaXOXK/ICHHUsI CTPYKTYPHBIX MOIPA3ACIICHHH; Ectp
6.7. |Anpeca opunnanbHbIX caifToB B ceTH «IHTEpHET» CTPYKTYPHBIX HOpa3ieNeHuH (IIpH HAINIUH); Ectp
6.8 |Anxpeca 3neKTPOHHOM HOYTHI CTPYKTYPHBIX OApa3/ieNieHnil (IpH HAJTMYHUH). Ectpb
7 CBeJieHHs O MOJIOXKEHUSIX O CTPYKTYPHBIX MOAPa3AeNeHusX (00 opraHax yrpaBJIeHUs) ¢ Eors
7 MPUJIOKEHHEM KOMMH YKa3aHHBIX NOJIOXKEHHUH (TIPH MX HAIWYUH)).
7.1. [CBenenus o monokeHUsIX 0 CTPYKTYPHBIX MOAPA3IeNeHUSX (IIpU HATWYHH); Ectpb
7.2. |[CBenenus o nonokeHusIx 06 opraHax ynpasJeHHsL. Ectpb
8 8 [YcraB oOpazoBarebHON OpraHU3aIky. Ectp
9  |JIuueH3uu Ha OCYIIECTBICHHE 00Pa30BaTENbHOMN NeATEIbHOCTH (C IPHIIOKEHUIMH). Ectpb
9 9.1. [JIumensuu Ha ocymiecTBIeHHE 00Pa30BATEIbHON AESITENHFHOCTH; Ectp
9.2. [IlpunokeHus K JHIIEH3UH HA OCYIIECTBICHHE 00pa30BaTEIbHON S TEIbHOCTH. Ectp
10 |CBuuerenbcTBa O TOCYIAPCTBEHHOM aKKPEAUTAIMH (C TPUITIOKCHUSIMH) Ectb
10 10.1. [CBugerenscTBa 0 rOCYIapCTBEHHON aKKPEIUTAIINY; Ectp
10.2. |ITpuoxeHHs K CBHIAETENbCTBY O TOCYAAPCTBEHHON aKKPEAUTALIUH. Ectpb
1 11 IInan ¢puHAHCOBO-XO3AHCTBEHHON IEATEILHOCTH OPTaHU3AINH, YTBEPKAEHHBIN B yCTAHOBICHHOM Eets
3aKoHozaTenbcTBOM Poccuiickoii denepanny nopsiike, WK OX0JDKETHBIE CMETHI OPraHU3aIUN.
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JlokanpHble HOPMATUBHBIE AKTHI 10 OCHOBHBIM BOIIPOCAM OPTaHHU3ALUK ¥ OCYIECTBICHUS
00pa3oBaTeNbHON JEATEIFHOCTH, B TOM YHCIIE PErIaMEeHTHPYIOIINE TIPaBIiIa IpréMa
00yJaloIxcsl, PeKUM 3aHATUH 00ydarommxcs, (GOpMbI, ITEPHOTHIHOCTD U TOPSIIOK TEKYIIEro
1p [romTpomst yenesaemocTi 1 MIPOMEXYTOYHON aTTeCTalllH 00yJaIONIUXCS, TOPSIAOK ¥ OCHOBAHHS Eors
HepeBo/ia, OTYUCIICHUS 1 BOCCTAHOBIICHUS 00YYAIOIIUXCsl, HOPSIOK 0OPMITCHNS] BOSHUKHOBEHHUS,
MPHOCTAHOBIICHHS M PEKPAICHIS OTHOIIEHUH MeXTy 00pa3oBaTeIbHOI OpraHu3auel u
00yJaromyMucs 1 (WIM) POAUTEISIMH (3aKOHHBIMH ITPEICTABUTENSIMH) HECOBEPIICHHOIETHHX
00YJaIOIIIXCSL.
12 12.1. |JloxanbHbIe HOPMATHUBHBIE AKTHI, PETTAMEHTHPYIOIINE MPaBuIa MpUEMa 00yJatoIIHXCs; Ectp
12.2. |JloxanbHbIe HOPMATHBHBIE AKTHI, PETTTAMEHTHPYIONINE PEKIM 3aHATHH 00yJaronmXcs; Ectp
123, JlokanbHbIE HOPMATHUBHBIE AKTHI PETTIAMEHTHPYIOIIHE (GOPMBI, MEPHOANTHOCTH U MOPSIIOK Eors
TEKYIIEro KOHTPOJISl YCIEBAEMOCTH ¥ IPOMEXKYTOUHON aTTeCTally 00y4arOIIUXCsl;
124, JlokanpHbIe HOPMATHBHBIE aKThI, PErIAMEHTHPYIOLINE OPSIIOK ¥ OCHOBAHUS IIEPeBO/a, Eets
OTUHCIICHUS M BOCCTAHOBJICHNUS 00YJaIOIIIXCS;
JloxanbHbIe HOPMAaTHUBHBIE AKTHI, PETTTAMEHTHPYIOIINE HOPSIOK OQOPMIICHNS] BOSHIKHOBEHHUS,
12,5 |MPHOCTAHOBICHHA 1 NPEKpALICHS OTHOLICHUIT MeXy 00pa30BaTeIbHON OpraHu3alueil u Eets
00yJaroIIMIcs ¥ (WJIH) POAUTENSIMH (3aKOHHBIMH IIPEICTaBUTENSIMI) HECOBEPIICHHOICTHHX
o0yyaromuxcsl.
13 13 |Otuér o pe3ynpTaTax caMooOCIeJOBAHHS. Ectp
JIOKyMeHT 0 TIOpsIIKe OKa3aHHsl IUIaTHBIX 00pa30BaTeIbHBIX YCIyT (IIPU HATMYKUHN), B TOM YHCIIE oxasatens He
14 |oOpasen moroBopa 00 OKa3aHUH IUIATHEIX 00pa30BaTENbHBIX YCIIYT, JOKYMEHT 00 YTBEPKICHUH
CTOMMOCTH IIJIATHBIX 00pa30BaTEeIbHBIX YCIYT. Herop3yered
14.1. |[loxyMeHT 0 MOps/AKE OKa3aHUs MJIATHBIX 00pa30BaTEIbHBIX YCIYT; Hoasatexs e
14 HCTIONIB3YETCs
14.2. |OGpa3sern noroBopa 00 OKa3aHHHU IUIATHBIX 00PAa30BATENBHBIX YCIYT; Hoasatexs e
HCTIONB3YeTCS
14.3. | doxkyMeHT 00 yTBEpKICHUH CTOMMOCTH O0YyUIEHHMS 110 KaXJ0i 00pa3oBaTebHOIl mporpamMmme. Hoxasaren ne
HCTIONB3YeTCSI
JlokyMeHT 00 yCTaHOBJICHHH pa3Mepa IIaThbl, B3UMAaeMO ¢ poAnTeNnel (3aKOHHBIX
HpeJcTaBuTeNeit) 3a MPUCMOTP U yXOJ JETbMH, OCBaHBAIOIIMMH 00pa30BaTeIbHBIE TPOrPaMMBI
JIOIIKOJILHOTO 00pa30BaHusl B OpraHN3aLusIX, OCYIIECTBISIONINX 00pa30BaTeIbHYIO
JeATENBHOCTD, 32 CoJepkKaHue JeTeil B 00pa3oBaTeIbHOH OpraHu3alny, pealtnu3yroneil
15 15 o0pa3oBaTelibHbIC IPOrpaMMBbl HAYAIbHOTO OOIIIEr0, OCHOBHOTO OOIIEro WITH CPEJHEro o0IIero Her
00pa3oBaHMs, €CIIU B TAaKOI 00pa30BaTEILHON OPraHU3aI[MH CO3JaHBI YCIOBUS IS IIPOXKHBAHUS
o0yuaromuxcst B MHTEpHare, JIM00 3a OCYLIECTBIICHIE IPUCMOTPA M yXO/a 32 JIeTbMH B IPyIIIax
TPOJUTEHHOT0 JHS B 00pa30BaTeIbHOM OpraHU3aliy, pealn3yroneil o0pa3oBaTeIbHbIE
IpOrpaMMBbl HAYaJIbHOTO O0IIEro, OCHOBHOTO OOILETO UM CpeIHero obIero oopa3oBanus (Ipu
Hamraun). (1 KON IMEIOIHUX JONIKOJIBHBIC TPYIIIEL, TIPOJUIEHKY WIIH JUTSl HHTEPHATOB)
16 |IIpeanucanus PocoOpHan3opa, OT4ETH 00 HCIIONHEHNH TaKUX MPEANUCAHUH (TIPH HATHMYMHN). Her
16 16.1 IIpeamucanust opraHoB, OCYIIECTBIISIONINX TOCYAaPCTBEHHbIH KOHTPONIb (Haa30p) B chepe Eors
" |obpasoBanusi;
16.2. |OT4éTHI 00 MICHOIHEHNH TAKUX NPEANHCAaHUH (TIpU HaH4nm)*. Her
17 17  |Mudopmarys o pean3yeMbIX ypoBHIX 00pa30BaHMsI. Ectp
18 18 |Mudopmarus o popmax oOydeHHs. Ectp
19 19 |Mudopmarys 0 HOPMAaTHBHBIX CPOKAX 00yUEHHSI. Ectp
20 20 |Mudopmaims o cpoke ISHCTBUS rOCyJapCTBEHHOM aKKPEIUTAIMK 00pa30BaTEIIbHBIX TPOTPAMM. Ectp
21 21 |Mudopmanus 06 onrcanny 006pa3oBaTeNbHBIX MPOrPaMM C HPHIOKEHHEM X KOIHIH. Ectp
29 29 I/IH(bovaaum 00 yueOHBIX TIaHaX PeaaT3yeMbIX 00pa30BaTENbHBIX IPOTPAMM C IPHIOKEHHEM Eots
UX KOIHUH.
23 23 Wudopmanust 06 aHHOTAUMY K pabOYUM IIPOrpaMMaM JUCLMIUIHH (0 KaXKIO0H JTUCIHUILINHE B Eers
coctaBe 00pa30BaTEIbHOM MPOrPAMMBI) C IPHIIOKECHHUEM UX KOMHHA (TIPU HAJTMYUH ).
24 24 |Mudopmanus o KaJeHJapHbIX YIeOHBIX rpadHKax ¢ IPHIOKESHHEM MX KOIHH. Ectp
25 25 Wudopmanus 0 METOANIECKNX W HHBIX JIOKYMEHTaX, HCTIONb3yEMBIX IS 00eCedeHUs Eors
00pa3oBaTeNIbHOTO IpoIIecca.
Nudopmanus o peannsyeMbIx 00pa3oBaTeNbHBIX IPOrpaMMax, B TOM YHCIIE O PeaTH3yeMbIX
o6 |2AANTHPOBAHHBIX 00pa3oBaTeNbHBIX TPOrPaMMax, ¢ yKa3aHHEM yIeOHBIX IPEAMETOB, KYPCOB, Her
2% z[chHHHI/IHV(MOZLyneﬁ), IPaKTUKU, IPEIYCMOTPEHHBIX COOTBETCTBYIONIEH 00pa3oBaTeNbHOI
pOrpaMMOii.
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26.1. |Mudopmanus o pean3yeMbIx 00pa30BaTEIbHBIX IPOrpaMMaXx; Ectp
26.2. |Mudopmanus o pealn3yeMbIX agalTHPOBAHHBIX 00pa30BaTENbHBIX IPOrpaMMax. Her

27 27 Hudopmanust 06 HCHIONB30BAHAN NIPU PEATH3AMN YKa3aHHBIX 00pa30BaTeIbHBIX IPOrPAMM Eors

9JIEKTPOHHOTI0 00YUYEHHs M AUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOIOTHH (NP HAJIUYUH).
Mudopmanust 0 YHCICHHOCTH 00YYAIOIIMXCS 110 peannu3yeMbIM 00pa3oBaTeIbHBIM IPOrpaMMaM 3a

28 cuéT OFO[DKETHBIX aCCUTHOBaHMH (enepansHOro 0r0kera, Or0HKeToB cyobekToB Poccuiickoit Her
Denepaln, MECTHBIX OIOJDKETOB M 110 JOrOBOpaM 00 00pa30BaHMU 3a CUET CPEACTB (HPH3NISCKUX

28 1 (WIN) IOPUANIECKHX JIUI, O SI3bIKaxX, Ha KOTOPBIX OCYIIECTBIIETCS 00pa3oBaHue (00yUCHHE).

28.1. |Mudopmanus o 4MCIEHHOCTH 00YUAIOIIUXCS TI0 PeaIn3yeMbIM 00pa30BaTeIbHEIM TPOrpaMMam; Her
28.2. |Mudopmanus o s3bIKax, Ha KOTOPBIX OCYLIECTBIsIETCS 00pa3oBaHue (00ydeHue). Hoasatexs e
HCTIONB3YeTCsI

29 29 |Caenenus (HamMeHOBaHHE) 00 00pa3oBaTENbHOI MporpamMMme. Ectp

30 30 [YpoBeHs 06pa3oBaHMHsI. Ectp

31 31 |Kon v HauMeHOBaHHUE NPOdEcCHH, CIEHATBHOCTH, HAlIPABICHHS TIOTOTOBKH. Hoasatexs e

HCTIONB3YeTCSI
Wudopmanus o HapaBIeHUSX U pe3yNbTaTaX HAyIHOH (HayIHO-HCCIIe0BATENBCKOM)

32 3p |nesTenbiocTH M Hay4YHO-HCCIIE0BATENIbCKOM 6a3e s e€ ocyuiecTBieHus (Ui oOpa3oBaTenbHbIX | [lokasarerp He
OpraHHU3aInii BEICIIEro 00pa30BaHUs U OPTraHU3aIHI JOIOIHUTEIBHOTO IPO(hECCHOHAIBHOTO HCTIONB3YeTCS
00pa3oBaHus).

Hudopmaryst o pe3ynprarax IpuéMa Mo Kakaoi npopeccu, CelualbHOCTH CPEIHET0
IpodecCHOHANFHOTO 00pa30BaHys (IIPH HAMWYNH BCTYIIHTENBHBIX UCITBITAHNI), KOXKIOMY
HaIPaBJICHHIO MTOJTOTOBKY MM CIELMATLHOCTH BBICIIET0 00pa30BaHUs C Pa3IHIHBIMU

33 33 |yeuosuaMn npuéma (Ha MecTa, (PHHAHCHPYEMBbIE 3a CUET OFOKETHBIX aCCHTHOBAHUH INoxazaTens He
(enepanpHOro OrOIKETa, OFOKETOB CYyOBEKTOB Poccuiickoit demepariiu, MECTHBIX OFOKETOB U UCTIONB3YeTCs
IO IOrOBOpaM 00 00pa3oBaHHHM 3a CYET CPeACTB HU3UUSCKUX U (MITH) IOPUANIECKHX JIHI) C
yKa3aHHEeM Cpe/iHel CyMMBbI HaOpaHHBIX OAJLIOB 110 BCEM BCTYIHTEIBHBIM HCIBITAHUSIM, a TaKKe
0 pe3yJbTarax MepeBo/ia, BOCCTAHOBICHHS 1 OTUHCIICHUS.

Hudopmanus o peneparbHBIX rocyJapcTBEHHBIX 00pa30BaTeNbHBIX CTAHAAPTAX U 00
00pa3oBaTeNIbHBIX CTAHJAPTAX C MIPUIIOKESHUEM HX Konuii (npu Hanuuum). Jlomyckaercsi BMeCTo

34 34 |xomwmii emepaabHBIX TOCYIAPCTBEHHBIX 00pa30BaTENbHBIX CTAHAAPTOB M 00Pa30BaTEILHBIX Ectp
CTaHJapTOB pa3MelIaTh THIIEPCCHUIKM Ha COOTBETCTBYIOIIME JOKYMEHTHI Ha caliTe MUHOOpHAyKH
Poccun.

Hudopmanus o pykoBoautene o0pa3oBaTeIbHOI OpraHU3allH, €0 3aMECTUTENSIX, B TOM YUCTIE:
(hamuInst, UM, OTYECTBO (ITPU HAIMYKUK) PYKOBOIMTEINS, €r0 3aMECTUTENCH; JODKHOCTD
35 |pykoBomuTens, €ro 3aMecTHTENEH; KOHTAaKTHBIE Tele(OHbI; afpeca IEKTPOHHON ITOUTH, B TOM Her
quce “HpopManus 0 MecTe HaXOXeHUs (pruiinagoB 00pa3oBaTeIbHON OpraHu3anuy (IpHu ux
HAJINYHH).
35 351 MNupopmanus o pykoBoautene oopasoBarenbHoi opranuzaimu (¢ ykazanuem ©.1.0. u Eors
" |momxnoctn);
35.2 Wudopmanust 0 3aMeCTUTENAX PYKOBOAUTENSI 00pa30BaTEIbHON OpraHu3aluy (C yKazaHueM Fers
®.1.0. 1 gomkHOCTEH);
35.3 |KoHTakTHBIE Teae)OHBI PYKOBOIHUTEINS H €ro 3aMeCTUTENEH; Ectp
35.4 |Aznpeca JIEKTPOHHON TOYTHI PYKOBOJHTEIS M €0 3aMECTUTEIICH. Her
Wudopmanust 0 mepcoHaATbHOM COCTaBe ITeIarOrHueCcKHX pabOTHUKOB C YKa3aHHEM YPOBHSI
00pa3oBaHus, KBaIM(HUKALIMN U OIBITa PAOOTHI, B TOM YHCIe: (GaMuIIus, UMs, OTIECTBO (IIpH
HAJIMYKMK) paOOTHUKA; 3aHUMaeMasi IOJDKHOCTH (JJOJDKHOCTH); TIPETNOAaBaeMble TMCIMITIIHHBI;
36 |yuéHas creneHb (IpH HAIMYHN); yu€HOE 3BaHUE (TIPU HATMYMH); HAUMEHOBAHUE HAPABICHUS Her
MOATOTOBKH U (WJIN) CHELHAIbHOCTH; JaHHbIE O TIOBBILICHUH KBATH(UKALNHT U (MIN)
IpoQeCCHOHANTBHON ITeperoAroTOBKe (TIpU HATMYHH); OOIINH cTaxk paboThl; CTax pabOTHI IO
CIICNMATbHOCTH.

36 36.1 |damunus, uMs, 0T4ECTBO (IPH HATUYNH) paOOTHHKA; Ectp
36.2 |3anumMaemasi JOJKHOCTH (JIOJDKHOCTH); Ectp
36.3 |[IpenonaBaemble AUCHHUIUIAHBL; Ectb
36.4 |YuéHas creneHp M yueHoOe 3BaHUE (TIPU HATHMYIHH); Howasarens ne

HCIIONB3YeTCsI
36.5. |HaumeHoBaHue HanpaBJIeHUs] HOATOTOBKH U (MJIM) CIIEIUAIBbHOCTH; Her
36.6. |/lanHble 0 NOBBINIEHUH KBATM(UKALUK 1/WIN NPOQECCHOHATBHOM IIePenoAroTOBKE Ectp
36.7. |O6umii ctaxx paboThl; Ectb
36.8. |Craxx paboThl 110 CIIeNUATBEHOCTH. Her
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VHpopManys 0 MaTepHaIbHO-TEXHUUECKOM 00eCTIeYeHHH 00pa30BaTeNbHOI ACATENBHOCTH (B TOM
qycie: Halnuue 000pyA0BaHHBIX YUEOHBIX KaOHHETOB, OOBEKTOB ISl IPOBEICHHS TPAKTHIECKUX
37 |3amsTHil, OHOMNOTEK, 0OBEKTOB CIIOPTA, CPEACTB OOYUCHHUS I BOCIIUTAHHUS, B TOM YHCIIC Her
HPUCHOCOOJICHHBIX IJIsI CHIOJIb30BAHHS MHBAIMAAMHU U JIMIAMH C OrpaHUYCHHBIMU
BO3MOYKHOCTSIMH 37I0POBbI.

37 37.1. |Hammuame 060pynoBaHHBIX YI€OHBIX KaOWHETOB; Ectp
37.2. |Hammuue o0BEKTOB IJIs TPOBEACHHS NPAKTHIECKHUX 3aHATHH; Ectb
37.3. |Hannuune OubnmoTek; Her
37.4. |Hamnmume 00BEKTOB CIIOPTA; Ectp
37.5. |Hammume cpenctB oOydeHHUs ¥ BOCIIUTAHUSL. Ectp
37.6. |Ectb nu nHpOpMAIHs O IPUCIOCOOISHHUH JUIs HCIIOIb30BaHUs HHBanuaaMun tunamu OB3 Her
38 Mudopmanus 06 obecriedeHnH JOCTyna B 30aHUs 00pa30BaTeNbHON OpraHn3aluyi HHBAIUIOB U Her
JIMI] C OTPaHUYCHHBIMHI BO3MOJKHOCTSIMH 3H0POBBSI.
38 Onucanue (pa3menieHre HOTo- BUACOMATEPHAIOB C OMMCAHUEM) YCIOBHI U BO3MOXKHOCTH
38.1. |mocTyma B MOMEIICHUS OpPraHU3AIMH HHBAIMIAM H JINIAM C OTPAaHHIEHHBIMH BO3MOXHOCTSIMU Her
3]10POBBS;
38.2. |Ilacmopt mocTyHmHOCTH 00pa30BaTENbHOI OpraHU3aIHH. Her
39 Nudopmarys 00 yCIoBHsIX MUTAHUS 00YUAIOIIMXCsl, B TOM YHCIIe HHBAIHIOB U JIHI] C Eets
OrPaHHICHHBIMH BO3MOXXHOCTSIMH 3/I0POBBSI (TIPH HATMYHN).
39.1. | lokyMeHT 06 opraHH3aliy TUTaHHs B 00pa30BaTEIbHON OpraHM3alliM; Ectp
39 39.2. [Menro; Ectp
39.3. JlokyMeHT 00 OpraHHM3alMy TUTaHUs HHBATHOB U JIMI] C OTPAaHUYCHHBIMU BO3MO)KHOCTSIMH Eets
3/10pOBBsI B 00pa30BaTeNbHON OpraHn3anuy (IpU HAJIMYIHH);
39.4. MeHI0 JUIsl MHBJINAOB | JIUII C OTPAHMYEHHBIMH BO3MOXKHOCTSIMHU 3/10POBbsI B 00pa30BaTeIbHOI Eets
opraHu3anyy (IIpyU HATMYHN).
40 Nudopmarys 00 yCIOBHSIX OXpaHBI 310POBbs 00yUAaIOIINXCsl, B TOM YHCIIE HHBAIHOB U JIMI] C Her
OTPaHHICHHBIMH BO3MOXHOCTSIMH 3/I0POBBSL.
40 401 Hudopmaryst 0 HaTuuuy BO3MOXKHOCTE 00ecieueH sl yCIOBUI U OXPAaHBI 310POBbS Her
" |obOyuarommxcst (HaJtMue METYHKTA, MEAKAOWHETa | T.11.);
40.2. |JlokaibHBIII HOPMATHBHBIH aKT 00 OXpaHe 30POBbsl O0yYarOUIHXCSI. Ectp
Nudopmaryst o goctyne K HHGOPMAILIMOHHBIM CHCTEMaM U HH()OPMAIIMOHHO-
41 41  |TenekOMMYHUKAI[HOHHBIM CETSIM, B TOM YHCIIE IPUCTIOCOOICHHBIM IS HCIOIb30BAHHS Her

HWHBAJIMJAMU U JIMIAMU C OTPaHUYCHHBIMU BO3MOXKHOCTSAMU 310POBbA.

Hudopmarust 00 31eKTpOHHBIX 00pa30BaTeIbHBIX Pecypcax, K KOTOPbIM 00€CIIeYnBAETCs JOCTYI
42 42  |oOydarommxcsi, B TOM YHCIIE TIPACTIOCOOICHHBIE IS HCIIOIb30BaHHsI HHBAIUAAMH H JINIAMU C Her
OIpaHUYEHHBIMU BO3MOXKHOCTSIMH 37I0POBBSI.

I/IHq)OpMaLU/IH O HAJIMYMHU CIICHUAIBHBIX TEXHUYECKUX CPEACTB 06yquI/m KOJIJICKTUBHOI'O U

43 43  |MHAMBHIYaITHEHOTO MONB30BAHUS A HMHBAIMIOB U JHI] C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH Her
3JI0POBbSL.

m 44 Hudopmaryst 0 HaTUYUU ¥ yCIOBUAX HPEIOCTABICHHU 00yJarOUIUMCs CTUIICHIUH, Mep INoka3zarens He
CONMANBHON MOANEPKKHU (TP HATUYHUH). HCTIONB3YeTCSI
Wudopmanust o Hammauy oOIEKNTHS, HHTEPHATA, B TOM YUCIIe IPUCIIOCOOICHHBIX JUIS

15 45 |MCTIOTE30BAHNSA MHBATHAAMH 1 IHIAMH C OTPAHIICHHBIMU BO3MOKHOCTAMHU 3/10pOBBA, [Noka3zarens He
KOJIMYECTBE JKHJIBIX MOMEIIEHHH B OOIIEXUTHH, HHTEPHATE JUISI HHOTOPOIHHUX O0yJaloIiXcs, HCTIONB3YeTCs
(hOpMUPOBAHNH IIJIATHI 32 TPO>KUBAHUE B OOLICKUTHH (IIPU HATHYHH).

46 46  [Mudopmanus o Tpy10yCTpOHCTBE BBITYCKHUKOB (P HAJTHYUH). Her

INoxa3zarens He
47  [Mudopmarus o HATMYUK U TIOPSIIKE OKa3aHUs IUIATHBIX 00pa30BaTeNIbHBIX YCIyT (PU HAJTUYWH).

HCIIONB3YeTCsI

INoxa3zarens He

47 47.1. |MudopmManus o HANWYNHU OKa3aHUS IUIATHEIX 00pa30BaTENbHBIX YCIIYT;

HCIIONB3YeTCsI
INoxa3zarens He
47.2. |MudopmManus o mopsIke OKa3aHUs IUIATHBIX 00pa30BaTENbHBIX YCIIYT.
HCIIONB3YeTCsI
HNudopmanus 06 00bEMe 00pa3oBaTeNbHON NeITeIbHOCTH, (PHHAHCOBOE 00ECIIeUeHHE KOTOPOit
48 4g  |OCYymICCTBIAETCS 3 cuéT OIO[PKETHBIX aCCUTHOBaHMH (emepanbHOro 0ropKera, O10KeTOB He
o o . T
cyobekToB Poccuiickoit deneparyu, MECTHBIX OIO/KETOB, 110 I0roBopaM 06 0Opa3oBaHUN 3a CUET
cpencTB HU3NYCCKUX U (MITH) IOPUIUYCCKUX JIMII.
49 49 Hudopmanus o mocTyrieHnH (PHMHAHCOBBIX U MAaTEPHANIBHBIX CPEJCTB U 00 NX PACXOJOBAHHUH IO Fe
Th

UToram (bI/IHaHCOBOFO rojga.

Hudopmanus o KomruecTBe BAKAHTHBIX MECT sl puéMa (IiepeBoa) mo Kax o
00pa3oBaTebHOM MPOrpaMMe, MpopecCcuu, CreUaaIbHOCTH, HATPABICHHUIO MOJrOTOBKH (Ha
50 50 |[mecta, puHaHCHUpYeMBIC 32 CYET OFOJKETHBIX ACCUTHOBAHHUHU (eepanibHOro OrKETa, OI0IKETOB Ectpb
cyonrexToB Poccuiickoit @eneparin, MECTHBIX OIOKETOB, 10 I0roBopaM 00 00pa30BaHHU 3a CUET
cpeacTB GU3MYECKUX U (MIIN) IOPHIMIECKUX JIHLT).
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MoKasaTenb oueHKM KadectBa 1.1 paccumtbiBaetcA no ¢opmyne 1.1, npusenEHHOM
BblLe:

1 . W casir
HMH¢=7X(M A —— )xlOO

HOPM-CTEHA, MHOpM-CaVIT
MCTEHA = 11,50 McaﬁT = 32,01
l/IHopN\—CTer, = 13 MHopN\—caﬁT = 48

Mg =75 X 13 48
BennumHa nokasatena oueHkM KadectBa 1.1 «CootBetctBMEe MHPOpMaUuM O
AEeATeNbHOCTU OpraHu3aunu, pasmMeléHHON Ha obuwenocTynHbiX MHPOPMALMOHHbIX
pecypcax, eé coaeprkaHuto W nopsaaky (dopme) pasmeweHUA, YCTAaHOBIEHHbIM
HOP—-MATUBHbIMM NPABOBbIMU AKTAMMU:

- Ha MHGOPMALMOHHbIX CTEHAAX B MOMELLEHNM OpraHmn3aumu;

- Ha odUUMaANbHOM calTe opraHM3aunum B MHPOPMALMOHHO-TENEKOMMYHUKA-LUMOHHOM
cetn «IHTepHeT» C y4ETOM ero 3HaYmmocTu, npuseaéHHoro B Tabn. 1 (Mokasatens 1.1.),
COCTaB/IAET:

1 11,50 32,006
( + ) x 100 = 77,6

I_IMH¢X Mokasatenv1.1. = 77,6 x 0,3 = 23,0

AHanutTnyeckan cnpasKa 3
06 oueHKe UCNOJIHEHUA Ha caiiTe noKasatensa 1.2 «Hanuume Ha opuuManbHOM caiite
opraHusauum (yupexkaeHusa) MHPopmauuum O AUCTAHUMOHHDLIX cnocobax obpaTHowm
CBA3U M B3aMMOAEMUCTBUA C NOAYYATENAMMU YCAYT U UX PYHKLUOHMPOBAHUEY

- OtmetKa o
No MapameTpbl NoKasartena (cnocobbl 06paTHOI cBA3M)
Hainyumuum
1 |TenedoH Ectb
2 |DNeKTPOHHAA NoYTa Ectb

DNeKTpOHHble cepBucbl (Ppopma ANA NoAaunm 3NeKTPOHHOro obpalieHusn,
3 |nonyyeHMe KOHCy/lbTauMW NO OKasblBaeMbiM ycayram, pasgen "Yacto Ectb
3agaBaemble BONpoch!"

TexHMYeckaa BO3MOXHOCTb BbIpa)KeHUA MoJsiydaTensimu obpasoBaTesibHbIX
4 |ycnyr MHEHMA O KayecTBe OKasaHMA YCayr (Ha/svuue aHKeTbl Ana onpoca Ectb
rpakaaH UAn rMnepccbiikM Ha Heé).

v
MAirAaaAaTA A1~ wrAtiAATraA 1D LA Aan 4~ 11Aa AAisiiisAan t1AR AATATA ARFALIIAAATTILIA
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1HURA3dICJID ULUCHRVI RdHtlibd 1.4 Wrid/ividvic Hd UQridyvid/IDAUIVI Ladviic vUpldrvisaurvivi
(yupexkgeHua) wuHPopmaumm O AUCTAHUMOHHBIX cnocobax obpaTHoM cBA3M U
B3aMMOLENCTBUA C MOAyYaTeNsamm ycayr m ux GpyHKLMOHMPOBAHUE» PACCYUTLIBAETCA
NCXo04A U3 KONMYECTBA ANCTAaHUMOHHbIX CNocoboB 0H6paTHOM CBA3M M B3aMMOLENCTBUA C
nony4YaTensiMm ycnyr, NpeacTaBNeHHbIX Ha CaliTe OpPraHM3aLmu.

MoKasaTenb OUEHKM KavecTBa 1.2 paccumTtbiBaeTca no ¢opmyne 1.2, npuBenEHHOM
Bblle:

MNayer = Tp,MCT X CAMCT Tp,Mcr = 30 CAMCT = 4

MNauer = 30 x 4 Torga MNaucr = 100

BennumHa nokasatenda oueHKM KadvectBa 1.2 «Hanumume Ha oduumanbHom canTe
opraHmsauumn (yupexkaeHunsa) nHbopmaumm o AUCTaHLMOHHbIX cnocobax obpaTHOM CBA3K
M B3aMMOAENCTBUA C NOJydyaTeNnamu Yycayr nu ux GyHKUMOHMPOBAHME» C YYETOM €ro
3HAYMMOCTU, NpuBeAEHHOrOo B Tabn. 1, cocTaBnsaeT:

100 x 0,3 = 30

MokasaTenb oOUEHKU KadectBa 1.3 «JonAa nonydateneit obpasoBaTeNibHbIX YCAYT,
YAOBNETBOPEHHbIX OTKPbITOCTbIO, MOJIHOTOM U AOCTYNHOCTbIO  WMHPOPMALUUN O
[eATeNbHOCTM OpraHM3aunK, pasmelléHHOM Ha MHPOPMALIMOHHbIX CTEHAAX, Ha canTe»
paccuMTbiBaeTCA  MCXoA4A M3  COOTHOLIEHMA  KO/AMYecTBa  noaydatenei  ycnyr
YAOBNETBOPEHHbIX OTKPbITOCTbIO, MOJIHOTOM U AOCTYNHOCTbIO  WMHPOPMALUUN O
AeATeNnbHOCTM 06pa3oBaTeNbHOM OpraHu3aumMm pasMeléHHON Ha WHGOOPMALMOHHbIX
CTeHAax B MomelleHUMM obpasoBaTeNbHOW OpraHus3auMm M Ha odUUMANbHOM calTe
obpasoBaTe/ibHON OpraHM3auuun B ceTn «MIHTepHEeT», K KoJM4YecTBy noayyaTenen ycayr
MCNONb3YIOWMX CTEeHAbl W CaWT obpasoBaTe/NibHOM oOpraHWsauMm ANA noJayyYe—-HuA
MHPOPMaLMN O e€ AeATEeNIbHOCTU 1 BbIPa3uBLUMX MHEHUE Mo AaHHOMY MoKa3aTento.

Konuuectso nonyuarteneii ycnyr:

1|{ncnonb3yrowmx cteHAbI 19
YA,0BNETBOPEHHbLIX MHPOPMALMEN Ha CTEHAAX 19
HeyA0B/NEeTBOPEHHbIX MHGOPMaLIMEN Ha CTeHaaxX 0
He BbIPa3uBLLUMUX MHEHMWE 0

2|ucnonb3yrowmx camrt 16
YA40BNETBOPEHHbIX NHPOPMaLMeEN Ha canTe 16
HeyA0B/NEeTBOPEHHbIX MHGOPMaLMEN Ha canTe 0
He BbIPa3uBLLUMUX MHEHMWE 0

MoKasaTenb OUEHKM KadectBa 1.3 paccumtbiBaetcA no ¢opmyne 1.3, npusenEHHOM
BblLe:
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Ycrena V..
I_IOTKp—yp, = ( — ) x 100
l'|o6|.|.|, CTeHp, L|o6u.|,-ca171T
Yereng = 19 Yoair = 16
l.I(36|-|-|.'CT9HF'. = 19 LIO6LLI,-C3171T = 16
1 19 16
Mompn = — X ( TR ) x 100 = 100,0

BennunHa nokasatensa oueHKM KadectBa 1.3 «[ona nonydatene obpasoBaTesibHbIX
YCNYr, YyOOBNETBOPEHHbIX OTKPbLITOCTbIO, MOJIHOTOM W [OCTYNHOCTbIO MHPOPMAUUN O
AEeATeNIbHOCTN OpraHM3aumm, pasmeLlLéHHOM Ha MHOOPMALIMOHHbIX CTEHAAX, HA CaUTe» C
YY4ETOM ero 3HaUMMOCTU , NpuBeaEHHOro B Tabn. 1, coctaBnserT:

100,0 x 0,4 = 40,0

3HaueHMe Kputepua 1 «OTKPbLITOCTb M AOCTYMHOCTb WMHPOpMauMm 06 opraHM3auuUM
ocyLLecTBastoLWen 06pa3oBaTe/ibHYO AeATEIbHOCTb» paccyuTbiBaeTcs no opmyne:

K1 = 0,3 X I'IMHq, + 0,3 X MNaner + 014 X I-IOTKp-y,u,

AN NYTEM CNOMKEHUA NONYYEHHbIX 3HAYEHMN NOKa3aTesien OLLEHKM KauecTBa KpUTepus C
YYETOM UX 3HAYNMMOCTH

Ki =77,570302960+ 0,3x100 + 0,4x100

93,3
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Kputepnin 2 «KompopTHOCTb YCNOBUI B KOTOPbLIX OCyLecTBaseTca obpasoBaTenbHasn
AEATeNbHOCTb»  PACCYMTbIBAETCA MNyTEM  CNoXKeHus 6annoB  yCTaHOBNEHHbIX
noKasaTenenm OUeHKM KadecTBa 2.1 «ObecnevyeHme B OpraHM3aumMm KOMPOPTHbIX
YyC/IOBMI, B KOTOPbIX OCyLLEeCTBAAETCA 0bpa3oBaTesibHAA AeATeNbHOCTbY U 2.3 «[donA
nony4yatenen o6pasoBaTesibHbIX YCAYT, YA,0BAETBOPEHHbBIX KOMPOPTHOCTLIO YCI0BUN,
B KOTOpbIX oOcyuecTsaseTcA obpasoBaTesibHAA AeATE/IbHOCTb» € YY4ETOM WX
3HQYMMOCTM, a TaKKe He YCTaHOBAeHHOoro gnsa cdepbl 0bpa3oBaHMA MOKasaTens
OUEHKM KayectBa 2.2 «BpemA OXWAAHWMA NpenocTaBNeHUA YCIyrn», pacyeétHas
BE/IMYMHA KOTOPOro onpeaenaetrca Kak cpegHee apudmeTMyecKoe KOAMYeCTBO
6annoB No ycTaHOBNAEHHbIM NoKa3atenam 2.1 n 2.3.

MokasaTenb oueHKM KadvectBa 2.1 «ObecneyeHne B OpraHM3aumMm KOMPOPTHbLIX
yCNnoBuMW, B KOTOPbIX  ocyuwiectsnsaetrcA  obpasoBaTenbHaa  LeATEeNbHOCTbY
pPaccYnTbIBAETCA UCXOAA U3 KONMYECTBA KOMPOPTHLIX YCNOBUIN ONA NpenocTaBaeHunA

YCAyT.

AHanunTnyeckasa cnpaska 4
06 oueHKe wucnonHeHua nokKasatena 2.1 «ObecneyeHne B OpraHU3aUUM
KOMGOPTHbIX YCAOBUA, B KOTOPbIX oOcywecTsaserca obpasoBarenbHasn
DEeATEeNbHOCTb»

Ne MapameTtpbl NoKasatena OTmeTtKa
1 [Hanwnyume 30HbI oTAbIXA (OXKMAQAHUA) Ectb
2 [Hannume v NOHATHOCTb HAaBUraunUmM BHYTPU OpraHn3aymnm Ectb
3 |Hanuume n gocTynHOCTb NUTLEBOW BOADI Ectb
4 Hannuymne n g4ocTynHOCTb CAaHUTAPHO-TUTUEHUNYECKUX Ec
o Tb
nomeLeHnu
5 |CaHuTapHOEe COCTOSIHME NOMELLEHNI OPraHn3aLmu Yposn

TPaHCNOPTHAA AOCTYNHOCTb (BO3MOKHOCTb A0€XaTb A0
6 |opraHusaumm counanbHom chepbl Ha 06LLECTBEHHOM Yposn
TPaHCNopTe, HaInYne NapKoBKK);

MoKa3aTenb OUEHKM KayecTBa 2.1 paccumTtbiBaeTca no ¢opmyne 2.1, npuseaEHHOMN
Bblle:

HKOM(l).yC.H = TKOMq) X CKOM(I)
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TKOMd) = 20 CKOMd) = 6

Mewpyes =| 20 x 6 [= 100
Ecou KoappuumeHT CKkomod oKaxkeTca paBHbim 6, Torga KoapdpuumeHt NMkomo.ycn = 100

BennumHa nokasatena oueHKM KadvectBa 2.1 «ObecneyeHme B oOpraHuMsauum
KOMQOPTHbIX YCNOBUM JNA NPeAoCTaBAEHMA YCAyr» C Yy4ETOM €ero 3HAYMMOCTW,
npmBenEHHOro B Tabn. 1, coctaBnder:

100 x 03 = 30

lNoKasaTenb OUEeHKM KavecTBa 2.2 «Bpema oXXunaaHuAa npenoctaBieHnA yenyrm» onsa
obpa3oBaTe/ibHbIX OPraHM3aLni He YCTAHOB/EH.

MokasaTenb OUEHKM KayectBa 2.3 «[onsa nonydatenen obpasoBaTeslbHbIX YCAYT,
YOOBNETBOPEHHbIX KOMQOPTHOCTbIO  YC/IOBUW, B  KOTOPbIX  OCYLLECTBAAETCA
obpasoBaTeNbHaA AeATEe/IbHOCTbY PaCCYUTLIBAETCA WUCXOAA U3  COOTHOLLEHUS
KONMYeCTBa nosydaTtenem ycnyr yaoBNETBOPEHHbIX KOMOOPTHOCTbIO YC/0BUIA
npeaocTaBneHus ycayr B obpasoBaTeNbHON OpraHM3auMm K obliemy KonmyecTsy
nonb3oBaTenen ycnyr obpasoBaTesibHOM OpraHM3aLuMK, BbICKA3aBWMX MHEHWE MO
[aHHOMY NoKasaTeso.

Konuuectso nonyuyateneu ycayr:

1|yA0BNeTBOPEHHbIX KOMPOPTHOCTLIO YCIOBUMA 22
2|Heyno0BNEeTBOPEHHbIX KOMPOPTHOCTBLIO YCI0BUMN 0
3[He Bblpa3mMBLUMX MHEHME 0

Moka3aTenb OUEHKM KayecTBa 2.3 paccumTbiBaeTca no ¢opmyne 2.3, npuBeaeHHOM
Bblle:

KOM{
KoM - Y
m,, =——x 100
o0
yKOM(l) - 22
Ypors = 22
22
KoM - -
11 i = 55 Xx 100 = 100

BennunMHa nokasaTtens oueHKM KadvectBa 2.3 «[ons nonyyatenen  ycayr,
YOO0B/IETBOPEHHbIX KOMPOPTHOCTLIO YCAOBUA NPEAOCTAaBAEHUA YCAYr» C YYETOM €ro
3HAYMMOCTH, NpUBeAEHHOrO B Tab. 1, cocTaBnderT:

100 x 03 = 30

BennunHa nokasaTtensa onpeaenneTcsa Kak cpegHee apudmeTnyeckoe YCTaHOB/IEHHbIX
nokasareneu 2.1 n 2.3 n paccumtbiBaeTca no popmyne 2.2, npuseaeHHOM BblWe:
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0 -
HO po;mm - ( HKOM(l).yC.]'l + HKOMq)yn) / 2

Meoupyes = 100 m™®, = 1000

m°” ... = (100 + 1000 ) / 2= 100

PacyéTHaa BesIMYMHA HEYCTAaHOB/JIEHHOrO NOKasaTenAa OUEeHKM KadecTBa 2.2 «Bpemsa
OXXWAAHUA NPefoCTaBAeHUA YCAYIrU» C YY4ETOM ero 3HAaYMMOCTU, NPUBEAEHHOrO B
Tabn. 1, coctasnsert:

100 x 04 = 40

3HayeHne Kputepus 2 «KOM@POPTHOCTb YC/AOBUI NpeaoCTaBAEHUA  YCAYr»
paccumTbiBaeTca no ¢opmyne:

K2 =0,3x Mypyen + 0,4x M +0,3x M,

OKHn/1 a

K = 03x100 + 04x100 + 0,3x100 = 100

WA NYTEM C/IOKEHUA MOJIYYEHHbIX 3HAYEHWIM NoKasaTesen OLEHKU KayecTBa
KpUTepma ¢ y4ETOM UX 3HAYMMOCTU

K. = 300 + 400 + 30,0 = 100
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Kputepmin 3 «[ocTynHocTb ycnyr obpa3oBaTe/NibHOM  AeATeNbHOCTUM  ANs
WHBA/INGOB» PACCYNTbIBAETCA MNYTEM CAOXKeHMA 6annoB MNoKasaTeNen OUEHKU
KadyectBa 3.1 «O6opygoBaHuMe TeppuTopuUKM, NpPUAEraloWen K 34aHUAM
opraHmM3auum, M MNOMELWEHNM C Yy4eTOM AOCTYNMHOCTU ANA WMHBanMaoB», 3.2
«ObecneyeHne B OpraHM3auMmn yCAO0BUIMA AOCTYNHOCTU, MO3BOAAIOWMX UHBAAUAAM
nonyyatb obpa3oBaTenbHble YCAyrM HapaBHe c apyrumm» u 3.3 «[ons
nonyyatene obpasoBaTenbHbIX  YCAYr, YAOBNETBOPEHHbLIX  AOCTYNHOCTbIO
obpa3oBaTeibHbIX YCAYT AN UHBAAMAO0B» C YY4ETOM MX 3HAYMMOCTMU.

MoKa3aTenb oueHKM KavectBa 3.1 «Ob6opyaoBaHME TEPPUTOPUMN, NPUNETAOLLEN K
34aHUAM OpraHM3auMm, U NOMELLEHMA C Y4ETOM AOCTYNHOCTU AN MHBAANAOB»
PaCcCUYMTbIBAETCA MCXOAA M3 KOJMYECTBA YCI0BUM AOCTYNHOCTM 0bpa3oBaTeNbHOM
opraHM3auum ANAa MHBaAUOB.

AHanunTnyeckana cnpasKa 5
06 oueHKe wucnonHeHMa nokasatena 3.1 «O6opyaoBaHMe TepputTOopUMN,
npuneralowen K 34aHMAM OpraHu3aLumm, U NOMeELLEeHU C YY4ETOM AO0CTYNHOCTU
ANA UHBANNAO0B»

OTmeTK
Ne MapameTtpbl NnoKasatena )
1 O6opyaoBaHuMe BXOAHbIX Fpynn naHAycamu (NOAbEMHbIMM Het
nnatdopmamu)
) Hanunuune BbligeneHHbIX CTOAHOK ANA aBTOTPAHCNOPTHbIX CPecTB Het
WHBANMAO0B
Hannume apantnpoBaHHbIX ANPTOB, NOPYYHEN, PAC-LUMPEHHDBIX
ABEPHbIX NPOEMOB
3 |Hanuuune apanTMpoBaHHbIX TMPTOB nerayor
Hannume agantTMpoBaHHbIX NOPYYHEN, Her
Hannume agantTmpoBaHHbIX ABEPHbIX NPOEMOB Her
4 |Hannume cMmeHHbIX Kpecen-KoNACOK Her
5 Hanunume cneumanbHo 060pyA0BaHHbBIX CAHUTAPHO-TUTUEHUYECKUX H
NOMELLEHMIN B OpraHn3aumm e

MoKa3aTenb oueHKM KavectBa 3.1 paccumtbiBaetca no ¢opmyne 3.1, npuBeaEHHOM

Bbllle:
opr - opr opr
II h1 (11 T J0CT x C JIOCT
TP = 20

A0CT

CrpaHuua 28 us 65



AHOKO "OTKpbiTas wkKkona" http://HOKO.OTKpPbITaALWKONA.OHNANH

COPFHOCT = 0’0
o ,, = 20 x 0 = 00

BennumHa nokasatens oueHKM KadvectBa 3.1 «ObecneyeHne B OpraHU3auum
KOMGOPTHbIX YCNOBUMA ANA NPefoCTaBAEHMA YyCaAyr» C YY4ETOM €ero 3HaummocCTw,
npueBeAéHHOro B Taba. 1, coctaBnserT:

0 x 03 = 0

MokasaTenb OUEHKM KayectBa 3.2 «ObecneyeHne B OpraHM3auuu YCAOBUMA
[OCTYNMHOCTK, NO3BONAOWMX MHBA/NMAAM MO/y4aTb obpasoBaTesibHble YCAyru
HapaBHe C JAPYrMMW» PacCYMTbIBAETCA MCXOAA W3  KOJIMYecTBa YC/I0BUM
[OCTYNMHOCTW, NO3BONAOLWMX UHBANUAAM MOJIy4aTb YCAYrM HapaBHE C APYrUMM.

AHanunTnyeckana cnpasKa 6
06 oueHKe ucnosnHeHUA nokasarena 3.2 «O6ecneyeHne B OpraHU3aLMmn ycnoBun
AO0-CTYNHOCTU, NO3BONAKOWMX UHBANIMAAM NONyyYaTb obpasoBaTenbHble YCAyru
HapaBHe C APYyrMmn»

OTmeTK
Ne MapameTtpbl NnoKasatena )
1 AybnnposaHune Ansa UHBAANAOB NO CAYXY U 3PEHUIO 3BYKOBOM U Het

3puTENbHOMN MHPOPMALUM.

AybnnpoBaHue Hagnucen, 3HAKOB U MHOM TEKCTOBOM U
2 |rpadumueckon nHpopmaumm 3HakaMu, BbIMOJHEH-HbIMU pesibedHO- | Her
ToYeyHbIM WwpndTom bpanns.

Bo3MoXKHOCTb NpeaocTaBieHNs MHBAANAAM NO CAyXy (cnyxy u

Her
3peHuto) ycnyr cypaonepesogunka (Tndno - cypgonepeBoaymnKa).

4 AnbTepHaTUBHas BepCUA caTa opraHnsaummn aas MHBanMAoB no Ecth
3peHuto.

Momolb, OKasbiBaeman paboTHUKAMM OpraHM3auuu,
5 |npoweAawnmn Heobxoanumoe obyyeHue (MHCTPYKTUPOBAHME), NO Ectb
COMPOBOKAEHWNIO MHBANIMAOB B MOMELLEHUM OpraHU3aLmK.

6 Bo3moXKHOCTb npegocraBaeHmA O6pa3OBaTeﬂbeIX yCnyr B EcTb
ANCTAHUNOHHOM pexXnme Nan Ha omMmy.

lNMoka3aTesib OUEHKWN KayecTBa 3.2 paccumnTbiBaeTca no popmyne 3.2, npmBegEHHOMN

Bbllle:

Hycﬂyr

yeayr
a0CT T

yeayr
noer X C

a0CT
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yeayr _
T er = 20
yearyr -
C A0CT 3
", = 20 x 3 Torga "Y', = 60

BennunHa nokasatens oueHKM KadvectBa 3.2 «ObecneyeHne B OpraHU3sauum
YC/IOBMA [OCTYNHOCTU, MO3BOJIAKOWMX MHBAAMAAM MNOAyy4aTb obpa3oBaTesibHble
YCNYTN HapaBHEe C APYTMMW» C Y4ETOM €ro 3HAaYMMOCTHU, NpmBeLEHHOro B Taba. 1,
COCTaB/IAET:
60 x 04 = 24
MoKa3aTenb oueHKKM KadectBa 3.3 «[lona nonydvatenen obpasoBaTeNbHbIX YCAYT,
YO0BNETBOPEHHbIX AOCTYNHOCTbIO 06pa3oBaTesbHbIX YCAyr AAA WHBANANAOBY
PacCcYMTbIBAeTCA MCXOAA M3 OTHOLWEHWA KO/M4yecTsa noJsyvyaTenem ycnyr -—
WHBANINAOB, YA0BNAETBOPEHHbIX AOCTYMHOCTbIO YCAYr ANA MHBANMAOB K oblemy
KO/INYeCTBY OMPOLUEHHbIX NOAyYaTeNen yenyr — UHBAAMA0B, BbICKA3aBLUMX MHEHME
Nno AaHHOMY MOKa3aTento.
Konuuectso nonyuareneun ycnyr:

1l|umerowmx yCTaHOBAEHHYIO rpynny MHBAANAHOCTMU 0
YO0BNETBOPEHHbIX AOCTYMNHOCTbIO 06pa30oBaTe/IbHbIX YCAYT ANA
2|{nHBaNMAOB 1
HeyA0BNEeTBOPEHHbIX AOCTYNHOCTbIO 06pa3oBaTeNbHbIX YCAYT ANA
3|MHBaNMAOB 0
3|He Bblpa3mBLINX MHEHME -1

MokasaTenb OUEHKKN KavecTBa 3.3 paccumTbiBaeTca no popmyne 3.3, npuBegEHHOMN
Bbllle:

i yhoer yroer - 1
e mo = qmm x 100 qmm = 1
1
HHOCTyu = T x 100 = 100

BennunMHa  nokasaTens  OuUEHKM  KayectBa 3.3 «[ona  nony4yatenem
06pa3oBaTe/ibHbIX YCAYr, YAOBNAETBOPEHHbLIX AOCTYNHOCTbIO 06pa3oBaTe/NbHbIX
YCNYr AN MHBAAWAOB» C YY4ETOM €ro 3HauyMmoCTW, NpuBeaEHHOro B Tabn. 1,
coctasnseT

100 x o3 = 30

3HayeHne Kputepua 3 «JocTynHOCTb 06pa3oBaTe/NbHOM AeATeNbHOCTU AN
MHBANUAO0B» paccyMTbiBaeTcs nNo dopmyne:

3 opr CII JIOCT
K®= 0,351 o0, + 0,4XTP 0 + 0,3 T,

nnun I'IYTéM CNOXeHUA NOoNYyHYeEHHbIX 3HAaYeHUIM MoKa3aTenen OUeHKN KayecTBa
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KpUTEPUA C YY4ETOM MX 3HAYMMOCTH

K3 =0,3x0 +0,4x60 + 0,3x 100 = 54
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Kputepuin 4 «[JobporkenatenbHOCTb, BEX/AMBOCTb PABGOTHMKOB OpraHM3aunm»
paccyMTbiBaeTCA MNyTEM CcnoxeHua 6annoB MoKasaTenel OLeHKM KayectBa 4.1
«Jdons nonyyartenemu obpaszoBaTeNbHbIX yCayr, YO,0BNETBOPEHHbIX
A06pOXKeNnaTenbHOCTbHO, BEXMBOCTbIO paboTHMKOB OopraHusauumm,
obecneymBaloLLNX MNEPBUYHBIA  KOHTAaKT M MHPOPMUPOBaAHME Moy4vaTens
obpa3oBaTeNibHOM yCAyrM NpU HenocpeacTBEHHOM OOpalleHUN B OpPraHM3auunto,
4.2 «[ona nonyyatene  obpasoBaTeNbHbIX  YCAYr, YAOBAETBOPEHHbIX
A06poKeNaTeNbHOCTbIO, BEXK/IMBOCTbIO PaboTHUKOB opraHusaumm,
obecneuymBaroLLMX HenocpeacTBEHHOe OKa3aHue o6pa3oBaTeNbHON YyCAyrn npu
obpalleHun B opraHmnsaumnio» u 4.3 «Jona nony4yateneit ob6pasoBaTenbHbIX YCAYT,
YA0B/IETBOPEHHbIX A06poKeENaTENbHOCTBIO, BEXK/IMBOCTbIO PaboTHUKOB
opraHuMsa-uuu Npu MUCNob30BaHUM AUCTAHUMOHHbIX GOPM B3aMMOALENCTBUA» C
YYETOM UX 3HAYMMOCTMW.

MoKasaTenb oueHKKU KadectBa 4.1 «[lona nonydatenen obpasoBaTeNbHbIX YCAYT,
YO0BNETBOPEHHbIX N0bpoXKenaTeNibHOCTbIO, BE/INBOCTbIO paboTHMKOB
opra—HuM3auum, obecneymBalolMX MNEePBUYHbIM KOHTAKT U  UHPOPMUpPOBaAHUE
nonyyatena obpas3oBaTe/NIbHOW YCAYrM MPU HEenocpeacTBeHHOM obpaleHun B
OpraHM3auUmMIio» Pac—-CYMUTbLIBAETCSA UCXOAA U3 OTHOLLUEHUA KONMYECTBa noayyartesnen
YCAYr YAOBNETBOPEH-HbIX A06pOoXKeNnaTenbHOCTblO, BEXAMBOCTbIO PabOTHMKOB
obpasoBaTtenbHOM OpraHn-3aumu, obecnevymBalroWMX MNEePBUYHbIA KOHTAKT U
MHPOPMMPOBaAHME nony4atena o6-pasoBaTenbHOMN yCcnyru npu
HenocpeacTBEHHOM obpalleHnM B obpasoBaTe/ibHY0 Op-raHu3auuio K obuiemy
KO/INYecTBy nosib3oBaTenen ycayr obpasoBaTebHOM OpraHnU-3aLMn, BbICKa3aBLUUX
MHEHWe NOo JaHHOMY MOKa3aTenNto.
Konunuectso nonyuateneun ycnyr:

1|yaoBneTBOpEHHbIX f06pPOXKENATENBHOCTBIO, BEXINBOCTLIO 22
paboTHMKOB OpraHM3auunm, obecnevymBatoLnMX NEPBUYHbIA KOHTAKT

2[Heyn0BNeTBOPEHHbIX A0BPOXKENATENbHOCTLIO, BEXK/IMBOCTbLIO 0
paboTHMKOB OpraHM3auunm, obecnevymBatoLnMX NEPBUYHbIA KOHTAKT

3[He Bblpa3nBLLUNX MHEHUE 0
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MoKa3aTenb oueHKKM KadectBa 4.1 «[ona nonyvyatenen obpasoBaTeNbHbIX YCAYT,

YA0B/IETBOPEHHbIX A06poKeNaTeNbHOCTBIO, BEX/IMBOCTbIO pPaboOTHUKOB
obpa—-30BaTe/NibHOM OpraHM3aunu, obecneynBatoWwMX MNEePBUYHbIA KOHTAKT U
nHpopmnpo-BaHue nonyyarensa obpa3oBaTeibHOM ycayrm npu

HenocpeaCcTBEHHOM obpaleHnu B obOpasoBaTesibHYlD  OpraHM3aLUIo»

paccumTbiBaeTcs no ¢opmyne 4.1, npuBeAEHHOM BbILLE:
yﬂepB.KOHT

HHEPB.KOHT - = q x 100
00111
IEPB.KOHT
yrer = 22 Yo = 22
22
l'lepB.KOl-IT — =
11 i = —22 x 100 100

n n ) «on n nem
BennumHa nokasartens OUEHKM KayecTBa 4.1 ons nosydyateneu
obpa3oBa-Te/ibHbIX yCAyr, YAOBNETBOPEHHbIX nobporenaTenbHOCTbIO,

BEXK/IMBOCTbIO PabOTHM—-KOB OpraHmM3aumm, obecneynsaromnx NePBUYHbLIA KOHTAKT
" MHbOPMUpPOBaHUE no-nyyaTens obpasoBaTesibHOM ycnyru npwu
HenocpeacTBEHHOM 06palleHUM B OpraHM-3aumio» C Yy4ETOM €ro 3HaYMMmocCTu

(0,4), npusenéHHoro B Tabn. 1, coctaBnserT:
100 x 04 = 40

MoKkasaTenb OuUeHKM KayecTBa 4.2 «[onsa nonydyaTeneit obpasoBaTesibHbIX YCAYT,
YO,0BNETBOPEHHbIX A06pPOXKEeNaTeNbHOCTbIO, BEXMBOCTbIO paboTHMKOB
opra-Hu3auum, obecneuymnBatoWwmMx HenocpeaCcTBEHHOEe OKaszaHMe obpa3oBaTelbHOM
ycayru npu obpalleHnn B opraHM3aumio» paccynTbiBaeTCA UCXOAS M3 OTHOLLEHMA
KO/Nn4ye-cTBa MOAyyaTenem ycnyr yAOBAETBOPEHHbIX A006p0oXKenaTesnbHOCTbIO,
BEKMBOCTbIO PabOTHMKOB 06pa3oBaTenlbHOM OpraHM3auum, obecneymBaroLLLUX
HenocpeacTBEHHOE OKa3aHMe o6pas3oBaTenbHOM Yycayrm npu  obpaweHun B
obpa3oBaTe/ibHYIO OpraHM3a-uUUI0 K 0blemMy KoauMyecTBy noayyvaTenem ycnyr
obpa3oBaTeIbHOM OpraHn3aLMn, BbICKa3aBLLUMX MHEHME MO AAaHHOMY NOKa3aTeNto.

Konuuecrso nonyuareneu ycayr:
YO0BNETBOPEHHbIX 406P0XKEeNaTeNnbHOCTbIO, BEXK/IMBOCTbIO

1|paboTHMKOB Op-raHn3aummn, obecneymBarOLWMX HENOCPEACTBEHHOE 22
OKa3aHue obpasoBaTebHOM yCayrm

HeyA0BNETBOPEHHbIX A06POXKENaTeNbHOCTbIO, BEXK/INBOCTHIO
2|paboTHMKOB opraHu3auuu, obecneynsaloLnx HenocpeacTBeHHoe 0
OKas3aHue obpa3oBaTesibHOM yCayru

3[He Bblpa3nBLLUNX MHEHUE 0
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MoKa3aTenb OueHKKM KayecTtBa 4.2 «[ona nonyvyatenen obpasoBaTeNnbHbIX YCAYT,
YA0BNETBOPEHHbIX A06pOXKeNnaTenbHOCTbIO, BEMK/IMBOCTbIO paboTHMKOB
opra—HuM3auum, obecneuynBatoLmMx HenocpeaAcTBeHHOe OKa3aHMe obpasoBaTenbHOM
ycnyrm npu obpaleHuMn B OpraHM3auuio» paccuutbiBaetcA no dopmyne 4.2,
npuBeaEHHOWN BbILLE:

yOKas.ycnyr
l—‘[01(2[3.)’0.]'[)’1"}][l = X 100
I'Ioﬁm
yomu.ycnyr = 22
qoﬁm = 22
Hoxas.ycnyr = 22 X 100 = 100
ya 22

n n ) «on n neu
BennuyunHa NMOKa3aTtena OuUueHKAU KayecTBa 4.2 onAa nonydyartenen
o6pa30|3aTeanb|x YCAyT, YAOBJTETBopéHHbIX ﬂ,06p0)Ke}'IaTEI1bHOCTbIO,

BEXX/IMBOCTbIO PabOTHUKOB oOpraHuMsaumm, obecneymBalolmMX HenocpeacTBeHHOoe
OKa3aHue obpas-on ycayrm npu obpaLLeHUn B opr-no» ¢ Y4ETOM ero 3Ha4MMOCTH,

npuBeaEHHOro B TabA. 1, coctaBnder:
100 x 04 = 40

MoKkasaTenb oueHKM KauectBa 4.3 «[onsa nonydyaTteneit ob6pasoBaTeNibHbIX YCAYT,
YO,0BNETBOPEHHbIX [06pPOXKEeNaTeNbHOCTbIO, BEXMBOCTbIO paboTHMKOB
opra—HW3auuM npu MCNOoNb30BaHUM AUCTAHLUMOHHbLIX GOpPM B3aMMOAENCTBUAY
paccumTbiBaeTcA UCXOAA M3 OTHOLWEHWMA KO/AM4YecTBa MonydyaTenem ycayr,
YO,0BNETBOPEHHbIX A06pPOXKEeNaTeNbHOCTLIO, BEXMBOCTbIO paboTHMKOB
obpasoBaTesibHON OpraHM3a-uMn, NPU MCNONb30BAHMU AUCTAHLMOHHBLIX ¢opm
B3aMMOAENCTBMA K 0bLemy Konm-4yecTBy nosydatenem ycnyr obpasoBaTe/ibHOM
OpraHu13aummn, BbICKa3aBLIMX MHEHME NO AaHHOMY MoKa3aTento.
Konuuecrso nonyuareneu ycayr:

1|ncnonb3yowmx ANCTaHLMOHHbIe cnocobbl B3aMMoaencTBms 19

YyO,0BNETBOPEHHbIX A06p0XKeNnaTenbHOCTbIO, BEXK/IMBOCTbIO
2(paboTHMKOB OpraHn3aUmMmn Npu UCNoNb30BaHUMU ANCTAHLUOHHbIX 19
dopm B3aMmoaencTeua

HEYAOBﬂeTBOpéH HbIX ,D,O6 poXenaTtesibHOCTbo, BEX/INBOCTbIO

3|paboTHMKOB OpraHM3aLmMmn NPU NCNOAb30BaAHUM ANCTAHLMOHHbIX 0
dopm B3ammoaencTeua
3[He BbIpa3mBLLINX MHEHME 0
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MoKa3aTenb oueHKKU KadectBa 4.3 «[ona nonyvyatenen obpasoBaTeNnbHbIX YCAYT,
YA0B/IETBOPEHHbIX A06pOXKeNnaTenbHOCTbIO, BEX/INBOCTbIO paboTHMKOB
opra—HM3auuM NpU UCMONAb30BAHUM AUCTAHUMOHHbLIX GOPM B3aMMOAENCTBUA»

paccumTbli-BaeTcs no ¢opmyne 4.3, npuBeA4EHHON BbILLE:
yBG)K.I].lII/lCT

BEXKJI.JUCT -
I va ——qoﬁm x 100
yBe)K.I].lII/lCT - 19
19
BEXKJI.JIUCT - =
I v T 19 x 100 100
BennumHa  nokasatenAa  oOueHKM  KavectBa 4.3 «[lona  nony4vateneu
obpa3oBa-TenbHbIX ycnyr, YA0BNETBOPEHHbIX [obpoxkenaTenbHOCTbIO,

BEX/IMBOCTbIO PabOTHM—-KOB OpraHM3auumM Npu MCNOAb30BAaHUU AUCTAHLNOHHBIX
dbopm B3aMmogencTBma» € y4ETOM €ero 3Ha4YMmocCTW, npuBepéHHoro B Taba. 1,
COCTaBAAET:

100 x 0,2 = 20
3HayeHne Kputepua 4  «[JobpoxkenaTenbHOCTb, BEXAMBOCTb PaboOTHMKOB
opra—HW3auum» paccumTbiBaeTca no ¢opmyne:

4 _ NePB.KOHT OKAa3.ycJayr BEKJIJIUCT
K*=0,4xI1 g+ 04T g+ 0,2xTI .
nnn I'IYTéM CNOXKEeHUA NONYHEHHbIX 3HAYEeHUN MoKasaTenewn OLUEeHKN Ka4yecCTBa
Kpute-puna c y‘-IéTOM MX 3HAYNMOCTU

K4=40+40+20= 100
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Kputepuit 5 «Y40BNeTBOPEHHOCTb YCNOBUAMM OCYLLLECTBIEHNS 06Pa30Ba-TeNbHOM
AEeATeNbHOCTU  OpraHM3aunii»  paccymTbiBaeTca MNyTEM  CnoXKeHus  6Hannos
no-kKasaTe/siel oueHKM KadecTBa 5.1 «lona nonyyatenei obpasoBaTesibHbIX YCAYT,
KO-~TOpble rOTOBbl PEKOMEHA0BATb OPraHM3aLMio POACTBEHHUKAM M 3HAKOMbIMY,
5.2 «ona nony4yaTteneit obpasoBaTenbHbIX YCAYr, YAOBNETBOPEHHbIX yao6CcTBOM
rpa-puka pabotbl opraHusaumm» mn 5.3 «[lons nonyyateneir obpasoBaTesbHbIX
YCNyr, yA0BNETBOPEHHbIX B LLe/IOM YCNOBUAMM OKazaHUA 0bpa3oBaTe/ibHbIX YCAYr B
opra—Hu3auum».

MoKa3aTenb OuUeHKKM KayecTtBa 5.1 «[ona nonyyatenen obpasoBaTeNnbHbIX YCAYT,
KOTOpble roTOBbl PpeKOMeHA0BaTb OpPraHM3auuio PoACTBEHHWKAM M 3HAKO-MbIM»
pPaccyYMTbIBAaETCA UCXOAA U3 OTHOLWIEHWMA KOIMYeCcTBa MoJjlydatenemn ycnyr ro-ToBbix
pekomeHA0BaTb 06pa3oBaTENbHYIO OPraHM3aLMIO POACTBEHHMKAM M 3HAKO—~MbIM K
obwemMy KonuyectBy noJsib3oBaTesnied ycnyr ob6pas3oBaTeNibHOW OpraHM3aumm,
BbICKA3aBLUIMX MHEHMe Mo AaHHOMY NOKa3aTenio.

Konunuectso nonyuyateneun ycnyr:

1[roToBbIX peKomeH[0BaTb OpraHMU3aumIo 22
2[He roToBbIX peKoMeHA0BaTb OpraHU3auuio 0
3|He BbIpa3mMBLINX MHEHNE 0

MokasaTenb OueHKM KayectBa 5.1 «[lona nonydvaTteneir ob6pasoBaTesibHbIX YCAYT,
KOTOpble roTOBbl PpeKOMeHA0BaTb OpraHM3auuio PoACTBEHHWKAM M 3HAKO-MbIM»
paccumnTbiBaeTcA no ¢opmyne 5.1, npnseaEHHOM Bblle:

Yy
HpeKONI = EeKOM x 100
Y
001y
ypekon = 22
Uy = 22
22
My = —55— % 100 = 100

BennunHa nokasatena  OLUEHKU KayectBa 5.1 «[onA nonyvartenemu
obpa3oBa-TeNbHbIX YCAYr, KOTOpble TOTOBbl PEKOMEHAOBATb OPraHM3auuto
POACTBEHHUKAM M 3HAKOMbIM» C Y4ETOM €ro 3Ha4YMMOCTHN, NPUBEAEHHOrO B TabA. 1,
COCTaBAAET:
100 x 0,3 = 30

MoKkasaTenb OUEHKM KayecTBa 5.2 «[lona nony4vaTeneit obpasoBaTesibHbIX YCAYT,
YO0BNETBOPEHHbIX YyA06CTBOM rpadmka paboTbl OpraHM3auMmM» pPaccyMTbiBa—eTCs
ncxogA M3 OTHOWEHMA KOAMYEeCTBa NoJsyvyaTenem ycayr, yAoBAETBOPEHHbIX
rpa—~¢ouKkom paboTbl o0b6pa3oBaTeNnbHOM OpraHM3auMM K oblemy KoauyecTsy
nonb3oBaTte-nen ycnyr obpasosaTesibHOM OpraHU3auMn, BbICKA3aBLUMX MHEHME NO
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[laHHOMY MOKa3aTesto.
Konuuectso nonyuareneu ycnyr:

1|yaoBneTBOpEHHbIX yA06CcTBOM rpaduKa paboTbl opraHmMsaumnm 22
2|Heyn0BNeTBOPEHHbIX Yy406CcTBOM rpadmka paboTbl OpraHM3aLLmnm 0
3[He BbIpa3mBLLINX MHEHMKEe 0

MoKa3aTenb OUEHKM KayecTBa 5.2 «[ona nonyvyatenen obpasoBaTenbHbIX YCAYT,
YO0BNETBOPEHHbIX yA06CcTBOM rpadmka paboTbl opraHM3aunmM» pPaccynTbiBa—eTCA
no ¢opmyne 5.2, npuseaEHHOM BblLIE:

yopr.ycn
opr.yci =
II v —qoﬁm x 100
yopr.ycn = 22
Yo = 22
Opr.ycJ _ 22 _
| ] A - —Tx 100 = 100

BennumHa  nokasatenAa  OUEHKM  KavectBa 5.2  «[ona  nony4yatenemu
obpas3oBa-TeNbHbIX YCAYr, YAOBNETBOPEHHbIX Yyao06cTBOM rpaduka paboTbl
opraHmsauum» c y4étom ero 3Haummoctn (0,2), npusBegéHHoro B Tabn. 1,
COCTaBAAET:

100 x 0,2 = 20

MoKasaTenb OUEHKM KayecTBa 5.3 «[onsa nonydyaTeneit ob6pasoBaTeNibHbIX YCAYT,
YOOBNETBOPEHHbIX B LENOM YCNOBUMAMWM OKasaHMA o06pa3oBaTenbHbIX YCAyr B
OpraHM3auMm» pPaccymUTbiBaeTcA UCXOAS M3 OTHOLUEHWA KONMYEecTBa Nosyyatenem
YCAYT, YO0BNETBOPEHHbIX B LLE/IOM YC/IOBUSAMM OKa3aHMA yCcayr B 06pa3oBaTeibHOM
opraHmM3auMm K ob6-Llemy KOAM4YecTBY MNonb3oBaTenen ycnyr obpasoBaTenbHOMU
OpraHM3aumMmn, BbICKa3aBLUMX MHEHME MO AAaHHOMY NOKa3aTesto.

Konuuectso nonyuateneit ycnyr:
YA0B/IETBOPEHHbIX B LLE/IOM YC/IOBUAMM OKa3aHUSA

06pa3oBaTebHbIX YCAYT B OpraHM3aLmm
HeyA0BNEeTBOPEHHDIX B LLE/IOM YC/IOBUAMM OKa3aHUA

0bpa3oBaTe/ibHbIX YCAYT B OpraHM3aLmm

3[He BbIpa3mBLUNX MHEHMKE 0

MoKasaTenb OueHKM KayecTBa 5.3 «[lona nosyyaTeneit o6pasoBaTeNbHbIX YCAVT,
y,ﬂ,OBHETBOpéHHHX B uUenom ycnosmAmMMU OKa3aHUA 06pa308aTeanb|X ycnyr B
opraHusaLmm» paccumnTbiBaetca no popmyne 5.3, NpuBeAEHHON BbiLLe:

Y = 22

Y
l‘[7 = YA 100 ya
w T X Yo = 22
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I, =%x 100 = 100

BennumHa  nokasatenAa  OueHKM  KavectBa 5.3  «[lona  nony4vatenemu
obpa3oBa-TeNbHbIX YCAYr, YAOBNETBOPEHHbLIX B LENOM YC/JOBUAMMU OKa3aHUA
obpa3oBaTeibHbIX YCAYT B OpraHM3auum» ¢ y4ETOM ero 3HaYMmoCTM NPUBELEHHOIO
B Tabn. 1 coctasnner:
100 x 0,5 = 50

3HayeHne Kputepma 5 «YOOBNEeTBOPEHHOCTb YC/IOBUAMM OKa3aHWA  yCayr
pac-cuynTbiBaeTcA Nno ¢opmyne:

K= (0,3X Ty + 0,2XTI°P +0,5xT1,,)
UAN NYTEM CNOMKEHMA MOJIYYEHHbIX 3HAYEHMM MNOKa3aTener OUEHKM Ka4vyecTBa
KpuTe-puna c y4ETOM MUX 3HAYMMOCTM

K5=30+20+50= 100
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2. Pacuyér mutoroBoro noKasaTenA Ka4vecTBa YC/0BUI OKasblBaeMbIX YCAyr no
OpraHusauum

NokasaTtenb oueHKM Kayectea no MbBOY COLWI c.Haypy3oBo paccyuTbiBaeTcA Mo
dopmyne 6, npuBeAEHHOM BbiLLE:

Kl+ K2+ KB+ K+ K

S=YK",/5= c
K! = 933
K? = 100
K3 = 54
K* = 100
K° = 100,0

93 + 100 + 54 + 100 + 100 _
c =

Mokasatenb OLLEHKU Ka4yecTtBa no MyHuumnanbHoe 6l04KeTHOe
obuweobpasoBatenbHoe yupexkaeHue cpepHAa obuweobpasoBaTenbHasa LWKoNA
cena Haypy3oBO MyHMUMNANbHOrO paioHa Y4YaZMHCKUKA paiioH Pecnybauku
bawkKopTocTaH cocrasnsaer 89

89
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3. O606LWEHHbIe pe3ynbTaTbl OLEHKM KauecTBa YC/N0BUMWA OCYyLLEeCTBAEHUA
o6pa3oBaTenbHOW AeATENbHOCTU 06pa3oBaTeIbHOM OpraHM3aymeii

B Tabnnue 2 npuseneHbl faHHble B 6annax no nokasaTento OUEeHKM Kadvectsa 1.1
«CooTBeTcTBME MHOOPMAUMM O [EATEeNbHOCTM OpraHM3auuu, pPasMeLLéHHOM Ha
06LWeA0CTYNMHbIX MHPOPMALMOHHBIX pPecypcax, €€ COAEP)KaHUID U MNOPALAKY
(bopme) paszmeLyeHuna, ycTaHOBAEHHBIM HOPMATUBHbBIMM NPABOBLIMM aKTAMU:

Ha MHPOPMALMOHHbBIX CTEHAAX B MOMELLEHMMN OpraHn3aLmu;

Ha oduuManbHOM CcanTe opraHuMsauum B WMHPOPMALMOHHO-TEIEKOMMYHMKA-
LMOHHOM ceTn «MHTepHeT».

Tabnunua 2
Bannbl N0 noKasaTtento oueHKU Kayecrtsa 1.1.
Konnyectso  uHbopmaumu, pasmeweHHon/ Heobxogumon K 11,5
pasmelweHunto/B % Ha WMHPOPMALMOHHBLIX CTEHAAX B MOMELLEHUM 13
opraHu3sauum 89
KonnuectBo  uHpopmaumu, pasmewéHHol/ Heobxogmmoin k| 32,005952
pa3smeleHunto/B % Ha oduUMaNbHOM caliTe opraHM3auuM B CeTU 48
«HTEepHET” 67
3HayeHMe NapameTpoB NokasaTtena B 6annax 77,570303
3HauyeHue NoKasaTtena B 6annax c yY4ETOM ero 3Ha4MMOCTH 23

B Tabnunue 3 npuseaeHbl AaHHble B Bannax no nokasaTento OueHKM KadyecTtsa 1.2
«Hannume Ha oduumanbHOM caliTe opraHusaumm (yupexaeHus) nHbopmaumm o
ANCTAaHUMOHHbIX cnocobax obpaTHOM CBA3U M B3aMMOAENUCTBMA C MOJyvyaTenamm
YyCAyr n nx GyHKUMOHMPOBAHUE Y.

Tabnuua 3
Bannbl No NnoKasaTtento oueHKU Kayecrtea 1.2.
Bannbl, HauncnAaemble 33 KaxXAblh  AUCTAHUMOHHbLIM  cnocob 30
B3aMMOAENCTBMSA C NONYYATENAMMN YCAYT
KonnyectBo  AUCTAHUMOHHbIXN  cnocoboB  B3aMMOAENCTBUA  C 4

nosy4yaTenamu ycnyr

Bannbl 33 Hannume n GYHKUMOHMPOBAHME AUCTAHLMOHHbBIX CNO-C060B

120
B3aMMOENCTBUA C NOAYyYaTeNAMMN YCAYT
3HaYMMOCTb NoKa3aTens 0,3
3HayeHMe noKasaTtens B bannax ¢ y4ETOM ero 3Ha4MMoCTH 36
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B Tabnnuax 4-6 npuBeAeHbl AaHHble pacnpeaeneHma oTBETOB NoJsyvyaTenemn ycnyr
Mo NOKasaTento OUeHKKU KadectBa 1.3 «[lona nonyyatenen o6pa3oBaTesibHbIX YCAYT,
YOOBNETBOPEHHbIX OTKPbLITOCTbIO, MOJIHOTOM W AOCTYNHOCTbIO MHbOpMALMKU O
NEeATeNbHOCTU OpraHM3aunu, pasmeweéHHOM Ha MHGOPMALMOHHBLIX CTEeHAaX, Ha
canTe».

Tabnnua 4
Bcero onpolieHo 22
Monb3ytoTca  cTeHgaMM  Ana  noayvyeHms  MHbopmaumm 06 19
obpasoBaTenbHOM OpraHuU3auum
[ona nony4yaTenen ycayr UCNONb3YHOLWMX CTeHAbl ANA MNOAy4YeHUA 0,36

nHpopmaunm o6 obpasoBaTesibHOM OpraHM3aLUK

KosnnyecTBo nonyyatenen ycnyr, yAoOBAETBOPEHHbIX OTKPbITOCTbIO,
NO/HOTOM M AOCTYMHOCTbIO WHPopmauum 06 obpasoBaTenbHOM 19
OpraHM3auum, pasmeL,EHHON Ha CTEHAAX

KonnyectBo nosiyyatenemn ycnyr, HeyaoBAETBOPEHHbIX OTKPbITOCTbIO,
NONHOTOM M AOCTYNHOCTblO WHPopmaumnm o6 obpasoBaTenbHOMU 0
opraHusaLmmn, pasmeLLEHHON Ha cTeHaax

KonnyectBo nonyyatener ycnyr, He BblpasMBWIMX MHeHUe 06
OTKPbITOCTM,  MNONHOTE M AOCTYNHOCTM  MHPopmauum 06 0
obpasoBaTenbHOM OpraHn3aLUnm, pasmeLLLEHHOM Ha cTeHaax

[ons nonyyaTenen ycnyr, yaoBNeTBOPEHHbIX OTKPbITOCTbIO, NONHOTOM
N AOCTYyNnHOCTbIO MHPopmauum o6 obpasoBaTenbHOM OpraHM3aLUu, 100
pa3meLLEHHOM Ha cTeHaax (B %)

Tabnuua 5
Bcero onpoweHo 22
Monb3ytoTca cantom  ans nony4yeHmn nudopmaummn 06 16
obpa3oBaTeNibHOM OpraHn3aumm
Jona nonyyatenem ycAyr MCNONb3YHOLWMUX CaUT ANA NONYyYeHuUs 0,73

nHpopmaunm o6 obpasoBaTeNbHOM OpPraHM3aLLUM

Konnyectso nonyyatenen ycnyr, ynoOBAETBOPEHHbIX OTKPbITOCTbIO,
MONHOTOM M [OCTYNHOCTbIO MHPopmaumm 06 o0bpasoBaTe/lbHOM 16
opraHusaummu, pasmeLLEHHON Ha caliTe

Konnuyectso nosiyyatenemn ycnyr, HeyaoBAETBOPEHHbIX OTKPbITOCTbIO,
NMONHOTOM M AOCTYNHOCTbIO WHPOpmaumnm o6 obpasoBaTenbHOM 0
opraHusaumu, pasmeLLEHHON Ha caliTe
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KonnyectBo nonyyateneit ycnyr, He BblpasMBWIMX MHeHMe 06
OTKPbLITOCTM,  MONIHOTE M AOCTYNHOCTM  MHPopmauum 06 0
obpasoBaTenbHOM OpraHu3aLnm, pa3meLLEHHOM Ha canTe

[lons nonyyaTenen ycnyr, ya0BNeTBOPEHHbIX OTKPbITOCTbIO, NOHOTOM
M AOCTYMHOCTbIO MHPOopMauMm 06 opraHusauun, pasmelLéHHON Ha 100
cante (B %)

Tabnuua 6
Bcero onpolieHo 22

Konnyectso nosyyatenen ycnyr, yAoOBAETBOPEHHbIX OTKPbITOCTbIO,
NONHOTOM W  AOCTYNHOCTbIO  UMHPoOpmauum 06  opraHM3auum 19
pa3MeLL,EHHON Ha CTEHAAX

Konnuyectso nosyyatenen ycnyr, yAoOBAETBOPEHHbIX OTKPbITOCTbIO,
NONHOTOM W  AOCTYNHOCTbIO  MHopmauum 06  opraHM3auum 16
pa3sMeLl,EHHOMN Ha canTe

[ons nonyyaTenen ycnyr, yaoBNeTBOPEHHbIX OTKPbITOCTbIO, NONHOTOM

100
N OOCTYNMHOCTbIO MHCI)OpMaLI,VIVI O AeATeNbHOCTU OPraHn3auunu

3HauyeHue NoKasaTtena B bannaxc y‘-IéTOM €ro 3Ha4ynMmocCTu 40
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B Tabnuue 7 npuBeaeHbl AaHHble B 6aniax No nokasaTento OLUEHKM Kayectsa 2.1
«ObecneyeHne B opraHn3aunm KoOMOOPTHbIX YCIOBUIA, B KOTOPbIX OCYLLLECTBIAETCA
obpasoBaTesibHasA AeATE/IbHOCTbY.

Tabnuua 7
bannbl N0 NnoKasaTtento oueHKU KayecTtsa 2.1.

Bannbl, HauMcnsemble 3a Kaxkaoe KOMPOPTHOE ycaoBMe 20
KonnuyectBo KOMGOPTHbLIX YCIOBUIM AN1A NPeAOCTaBAEHUS YCyT 6

120
Bannbl 3a HaAMUME KOMPOPTHbBIX YCAOBUIN ANA NPEeAOCTaBNEHUA YCaYr
3HAaYMMOCTb NOKa3aTensa 0,3
3HauyeHue NoKasaTtena B 6annax c yY4ETOM ero 3Ha4MMOCTH 36

B Tabanue 8 npuBeaeHbl AaHHble B Bannax No nokasaTento OueHKM KayecTBa 2.3
«[ona nonyyatenen obpasoBaTenbHbIX YCAYT, YAOBNETBOPEHHbBIX KOMPOPTHOCTLIO
YC/I0BMM, B KOTOPbIX OcyLLecTBAeTcA obpa3oBaTebHan AeATENbHOCTbY.

Tabnuua 8

Bannbl No nokasartento oueHKU Kavecrsa 2.3.
Bcero onpolueHo 22
Konnyectso nony4yatenen ycnyr, yaoBAeTBOPEHHbIX KOMPOPTHOCTbIO 22
YyC/I0BMI NpeaocTaBAeHnA ycayr B 06pa3oBaTenbHOM OpraHM3aLmm
Konunyectso nony4yatenem yCnyr, He YO,0BNETBOPEHHbIX
KOMPOPTHOCTbIO YCI0BMIW NPeaoCTaBieHmns yCcayr B o6pa3oBaTe/ibHOM 0
opraHusayumm
KonnyectBo nonyyatenei ycnyr, He BbIPAa3sMBLUMX MHEHME O
KOMGOPTHOCTM YC/IOBMIA NpenocTaBaeHua ycayr B obpasoBaTesibHOM 0
opraHusayumm

Jona nonyyatenem ycnyr, YyOOBNETBOPEHHbIX KOMPOPTHOCTbIO

o o 100
YCNOBWUIA NpeaocTaBAeHUA YCayr B 06pa3oBaTeNibHOM OpraHn3aumm

3HauyeHue NoKasaTensa B bannax c y4ETOM ero 3Ha4MMocCTH 30
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B Ttabnnue 9 npuBeaeHbl gaHHble B Gannax nNoKasaTent OLEHKU KadvectBa 3.1
«ObopynoBaHue TeppuToOpUKM, MPUNEraloWen K 343aHMAM OpraHU3aummn, WU
NoMeLLEHMIN C YY4ETOM AOCTYNHOCTM ANA UHBAINAOBY.

Tabnuua 9

bannbl N0 noKasaTtento oueHKU Kayectsa 3.1.
Bannbl, Hauncnaemble 3a Kaxkgoe ycnosue AOCTYNMHOCTU TEPPUTOPUN U 20
nomeLLeHnn anAa UHBaNMA0B
Konnyectso ycnosmit fOCTYNHOCTM TEPPUTOPUM U MOMELLEHUN ANA 0
WHBAINA0B
Bannbl 3a HaAMYMe ychoBUA AOCTYNHOCTU ANA UHBAaNMAOB 0
3Ha4YMMOCTb NOKa3aTens 0,3
3HayeHMe NoKasaTtena B 6annax c y4ETOM €ro 3Ha4YMMoCTH 0

B Tabnnue 10 npuseaeHbl AaHHble B 6annax No nokasaTeso OLEHKM KayecTsa 3.2
«ObecneyeHne B opraHM3aLMmM yCN0OBUIA AOCTYNHOCTU, MNO3BONAKOWMX UHBAINAAM
noay4yaTb 06pa3oBaTe/ibHble YCAYrM HapaBHE C APYITMMN».

Tabanuya 10
Bannbl No NnoKasaTtento oueHKU Kayecrtsa 3.2.

Bannbl, HauncnAaemble 3a Kaxkgoe ycnosue AOCTYNHOCTU MOJyYeHUA 20
yCnyr ona NHBannaos
KonnyectBo ycnoBuii 4OCTYNHOCTW 419 MHBAaMA0B 3
Bannbl 3a HaAMYMeE yChoBUIA AOCTYNHOCTU ANA UHBAANAOB 60
3Ha4YMMOCTb NoKasaTens 0,4
3HauyeHue NoKasaTtena B 6annax c yY4ETOM ero 3Ha4MMOCTH 24

B Tabanue 11 npuBeaeHbl AaHHble B Bannax No NoKasaTento OUEeHKU KavecTBa 3.3
«[ona nonyyatenen obpasoBaTeNbHbIX YCAYF, YAOBAETBOPEHHbLIX AOCTYMHOCTbIO
obpasoBaTenbHbIX YCAYT ANA UHBANNAO0BY.

Tabnuua 11

Bannbl No NnoKasaTtento oueHKU Kayecrtsa 3.3.
KonnyecTtBo ¢ yCTaHOBNEHHOW rpynnov MHBAAUAHOCTU 1
KonnyectBo nonyyatenem ycnyr - WMHBAAMAOB, YAOBAETBOPEHHbIX 1

[AOCTYMHOCTbIO YCNYT AN UHBAaNMA0B
Konnuyectso nonyyatenein ycnyr - UHBaANAO0B, He YA0BAETBOPEHHbIX
[AOCTYMHOCTbIO YCNYT AN UHBAaNMA0B

Konnuectso nonyaneneﬁ ycnyr - WHBaAnMAgoB, HE Bblpa3snBLLUUX
MHeHWKne o AOCTYNHOCTWU ycnyr ana nHeBaamnagos
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fona nonyyaTenen ycnyr - WHBAAMAOB, YAOBNETBOPEHHbIX 100
[OCTYMHOCTbIO YCAYT AN UHBANANA0B

3HauyeHMe NoKasaTtena B 6annax c yY4ETOM ero 3Ha4MMOCTH

30
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B Tabnnue 12 npueeneHbl gaHHble B 6annax No nokasaTe o OUEHKM KavecTsa 4.1
«[Jonn nony4yatenem obpasoBaTesibHbIX ycnyr, YO,0BNETBOPEHHbDIX
A06pOXKeNaTenbHOCTLHO, BEX/IMBOCTbIO paboTHMKOB opraHusauumm,
obecneymBalWMX NpM HenocpeacTBEHHOM obpalleHMn B OpraHU3aumio
(Hanpumep, paboOTHMKM NPUEMHON KOMUCCUUN, CEKPETapMaTa, y4ebHOM YacTu)».

Tabnuua 12
bannbl N0 NnoKasaTtento oueHKU KayecTtea 4.1.

Bcero onpoweHo 22
Konunuectso nosiyyartesien yCnyr, YA0BNETBOPEHHbIX
A00pOXKenNnaTeNbHOCTbIO, BEXAMBOCTbIO PAbBOTHMKOB OpraHU3auumm, 29
obecneymBalOWMX MNEPBUYHbIA  KOHTAKT U UHOOPMUpPOBAHUE
nonyyatena o6pa3oBaTe/ibHON YyCAYrK
KonnuyectBo nony4yatenen ycnyr, HeyAoBNETBOPEHHbIX A0OpoXKena-
TENbHOCTbIO, BEXAMBOCTbIO pPaboOTHMKOB opraHusauymmn, obecne- 0
YMBAKOLWLNX MEPBUYHbIM KOHTAaKT U MHPOPMUpPOBAHME MoO/yvaTena
obpa3oBaTeibHOM yCAyru
KonnuectBo nonyyatenem ycnyr, He BbIPasUBLUMX MHEHME O
A06pOXKeNaTenbHOCTN, BEXAMBOCTUM  PabOTHMKOB  OpraHm3auuuy, 0
obecneymBalOWMX  MNEPBUYHbIA  KOHTAKT U UMHOOPMMpPOBAHUE
nony4yaTtena obpasoBaTe/IbHOM YCAyru
[Jona nonyyatenen ycnyr, yaoBneTBOPEHHbIX A40OPOKENATENbHOCTbIO,
BEXKMBOCTbIO paboTHMKOB OopraHu3aumm, obecneumBatoLwmnx 100
NepBUYHDIN KOHTAKT n nHPopmmMpoBaHue no-ny4yatens
obpasoBaTeNibHOM yCAyru
3HauyeHue NoKasaTtena B 6annax c yY4ETOM ero 3Ha4MMOCTH 40
B Tabnunue 13 npmsegeHbl gaHHble B 6annax No NoKasaTesto OUEeHKM KadecTsa 4.2
«Jona nonyvartenemu obpaszoBaTeNbHbIX ycnyr, YA0BNETBOPEHHbIX
[06poXKenaTeNbHOCTbIO, BEXK/IMBOCTbIO paboTHMKOB OpraHusaumm,

obecneymBalOWmMX HeENOCpeacTBEHHOE OKasaHue obpas3oBaTeNbHOM YyCAyrn npu
obpalleHnM B opraHmMsauuio (Hanpumep, npenogasaTenu, BOCNUTaTeNN, TPEHEPDI,
NHCTPYKTOPbI)».

Tabnnuya 13
bannbl no noKkasarento OLUEeHKU KayecTBa 4.2.

Bcero onpoweHo 22

Konnyectso nonyyartenem yCAyr, YAOBNETBOPEHHDIX
nobporKenateNbHOCTbIO, BEXK/AMBOCTbIO PAOOTHUKOB OpraHM3auum,
obecneymBaroLNX HENOCPeACTBEHHOE OKa3aHue o0bpa3oBaTe/ibHOM
YyCNyrn npu o6paLLeHNM B OpraHM3aLmio

22
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Konunyectso nony4yaTenemn ycayr, He YO0BNETBOPEHHbIX
A06pOXKeNnaTenbHOCTbO, BEK/INBOCTbIO PAabOTHMKOB OpraHusauuuy,
obecneuymBarOWMX HenocpeacTBEHHOE OKa3aHWe obpasoBaTenbHOM
YyCyru npu o6paLLeHNM B OpraHM3aLmio

Konnyectso nonyyaTenen ycnyr, He BblPasUBLIMX MHEHME O
[06pOoKeNaTeNnbHOCTH, BEXAMBOCTM  PAabOTHUKOB  OpraHu3auuu,
obecneuymBaloLMX HeMocpeacTBEHHOe OKa3aHue obpasoBaTesibHOM
YyCNyru Nnpu obpaLLeHnm B OpraHnsaLmio

[ons nonyyatenei ycnyr, yaoBAeTBOPEHHbIX A06POXKeNaTeNbHOCTbIO,
BEXK/IMBOCTbIO  PabOTHMKOB  oOpraHusaumu,  obecneymsatomx
HenocpeACcTBEHHOE  OKasaHuMe o6pa3oBaTeNbHOM  ycayrM  npu
obpaleHnmn B opraHM3aLuto

100

3HayeHMe NoKasaTtenda B bannax c y‘-IéTOM €ro 3Ha4ynmocCTu 40

B Tabnunue 14 npmusBeaeHbl AaHHble B 6annax No NoKasaTesto OueHKM KadecTBa 4.3
«[onsa nonyyarenem obpasoBaTesibHbIX ycnyr, YA0BNETBOPEHHbIX
A06pPOXKeNaTeNnbHOCTbO,  BEX/AMBOCTbIO  PAabOTHMKOB  OpraHu3auumM  npwm
NCNOIb30BAHMWN AUCTAHUMOHHBIX GOPM B3aMMOLENCTBUAY..

Tabnuua 14

Bannbl No NnoKasaTtento oueHKU KayecTtsa 4.3.
Bcero onpolueHo 22
KonnyectBo nony4vatenem ycnyr, WCNOAb3YHOWMUX AUCTaHLUMOHHbIE 19
MeTo/bl B3aMMOAENCTBMUA
[Jons nonyyatenem ycayr, MCNosb3yrLWMX AUCTAHUMOHHbIE MeToAbl 36
B3aMMOAENCTBUS
Konnuectso nosyyartesnemn yCnyr, YAOBNETBOPEHHDIX
A00pOXKenNnaTeNbHOCTbIO, BEXAMBOCTbIO PABOTHUKOB OpraHU3aumm 19
NpPW NCNONb30BaHUM ANCTAHLUMOHHbIX GOPM B3aUMOAENCTBUA
Konnuectso nosy4artenemn yCnyr, He YAOBNETBOPEHHDIX
A00pOXKenNnaTeNbHOCTbIO, BEXAMBOCTbIO PABOTHMKOB OpraHU3aumm 0

npun ncnoabsoBaHM AUCTaHUMOHHDbIX CI)OpM B3aMMO,CI,el\;1CTBMFI

Konnuectso nonyaneneﬁ ycnyr, He Bblpa3nMBWLNX MHeEHUNE O
,u,o6po>i<enaTeanocm, BEX/IMBOCTH, pa6OTHVII-(OB opraHun3auunm npu 0
ncnonb3oBaHUN ANCTAHUNOHHDbIX (I)OpM B3aMMO,CI,EI‘/JICTBMF|
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[ona nonyyatenen ycayr, yaoBneTBOPEHHbIX A06pOXKeNnaTeNbHOCTbIO,

BEX/MBOCTbIO PAabOTHMKOB OpraHu3auumM MNpu  UCNOJIb30BaHUM 100
ANCTAHUMOHHbIX pOPM B3aMMOAENCTBUA

3HayeHMe NoKasaTtena B bannax c y‘-IéTON\ €ro 3Ha4ynmocCTu 20
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B Tabnnue 15 npueeneHbl gaHHble B 6annax No nokasaTesto OUEeHKM KayecTtsa 5.1
«[ona nonyyaTtenei obpasoBaTesibHbIX YCAYr, KOTOPble FOTOBbl PEKOMEHAOBATb
OpraH13aumo poACTBEHHMKAM M 3HAKOMbIM (Mornin 6bl ee peKoMeHA0BaTb, eciu
6bl 6bl1a BO3MOXKHOCTb BbIOOpPa OpraHn3aummn)».

Tabnuua 15
bannbl No noka3sarentio oueHKU Kayecrsa 5.1.
Bcero onpoweHo 22
KonunyectBo nony4yatenen obpasoBaTesibHbIX YCAYr, KOTOPbIE FOTOBbI 22
peKoMeHA0BaTb OpraHU3aumto PoACTBEHHUKAM U 3HAKOMbIM
KonnuectBo nonydvatenein obpasoBaTeNbHbIX YCAYr, KOTOpble He 0

roTOBbl peKoMeHO0BaTb OpPraHM3ayunio poacrBeHHMKam U 3HaKOMbIM

Konnuyectso nonydatenen obpasoBaTesibHbIX YCAYr, HE BblPa3snBLUMX
MHEHWE O FOTOBHOCTM PEKOMEHA0BAaTb OpraHM3aumio POACTBEHHUKAM 0
M 3HAKOMbIM

[ons nonyyaTeneit o06pasoBaTeNbHbIX YCAYr, KOTOpble TrOTOBbI
PEKOMEHA0BaTb OPraHM3auUmio POACTBEHHMKAM M 3HAKOMbIM

100

3HauyeHue NoKasaTtena B 6annax c yY4ETOM ero 3Ha4MMOCTH 30

B Tabnnue 16 npmuBeaeHbl AaHHble B 6Hannax No NoKasaTe o OUeHKM KayecTBa 5.2
«[ona nonyyatene obpa3oBaTeNbHbIX YCAYF, YAOBAETBOPEHHbLIX yAo0b6cTBOM
rpadurka paboTbl opraHU3aumMn».

Tabanuya 16

Bannbl Nno nokasarento oueHKU Kayecrsa 5.2.
Bcero onpoweHo 22
KonunyectBo nosyyatenem ycnyr, yooBAETBOPEHHbIX rpaPuKom pa- 22
60Tbl OpraHmMsauum
KonnyectBo nonyyatenem ycayr, HeyAOBAETBOPEHHbLIX rpadpuKom 0
paboTbl OpraHM3aLnm
KonunyectBo nony4yatenen ycayr, He BbIPa3uBLUMX MHEHUN O rpaduke 0
paboTbl OpraHM3aLnm
Jona nonyyatenen ycnyr, ynoBNETBOPEHHbIX rpadmMkom paboThbl 100
opraHm3aumm
3HauyeHue NoKasaTtena B 6annax c yY4ETOM ero 3Ha4MMOCTH 20

B Tabanue 17 npuBeaeHbl AaHHble B Bannax No NoKasaTento OUEHKU KavecTBa 5.3
«[dona nonyyatenen obpasoBaTesibHbIX YCAYr, YAOBNETBOPEHHbLIX B LEAOM
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YC/I0BUAAMM OKa3aHMA 06pa3oBaTesIbHbIX YCYT B OpraHM3aLmm».,

Tabnuua 17
Bannbl N0 NOKa3aTenlo oueHKU Kauectsa 5.3.
Bcero onpolueHo 22
KonnyecTBo nonyyatenei ycayr, YAOBAETBOPEHHbIX B LENOM 22
YCNOBMAMM OKa3aHUA 0b6pa3oBaTe/ibHbIX YCAYT B OpraHM3aumnm
KosnyecTBo nonydyatenen ycnyr, HeyAaoBNETBOPEHHbIX B LENOM 0

yCcnosnaAMun OKasaHUA o6pasoBaTeanb|x ycnyr B opraHnsauunun

KonnyectBo nonyyatenei ycnyr, He BblpasMBLUMX MHEHUE O
YAOBNETBOPEHHOCTM B LE/NOM YCNOBUMAMM OKasaHusas obpaso- 0
BaTe/IbHbIX YC/IYT B OpraHM3aumm

[ona nonyyatenein ycnyr, yooBNETBOPEHHbLIX B LLEJIOM YC/NO0BUAMMU

100
OKa3aHua obpa3oBaTe/ibHbIX YC/YT B OpraHM3aLmm

3HayeHMe NoKasaTtena B bannax c y‘-IéTOM €ro 3Ha4ynmocCTu 50
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4. UtoroBsble 3HaYeHUA pe3y/IbTaTOB OLLeHKU KauyecTBa YC/I0BMW OCYLLECTB/IEHUA
obpasoBaTtenbHOU pAeAaTenbHoCcTU obpasosatenbHou opraHusauuenMbOyY COLU
c.HaypysoBo

B Tabnnue 18 npusoaATcA 3Ha4eHMA MOKasaTenel OLEeHKM KadectBa 6e3 yyéta u c
Y4ETOM MX 3HAYUMOCTH

. MNMokasatenu MNokasarenu
HanmeHoBaHuWA nokasaTteneu OLLEHKM KauyecTBa | OLLeHKM KauecTsa
6e3 yuéta C Y4éTOM
3HAYMMOCTU 3HAYMMOCTU
1.1 UHdopmaums o 4eAaTeNbHOCTU OpraHM3aLmnm 77,5703 23
1.2 AncTaHLMOHHbIe cnocobbl 06-paTHOW CBA3M 100 30
1.3 Ya0BneTBOPEHHOCTb MHGOPMaLMEN 100 40
2.1 ObecneyeHne KOMPOPTHbLIX YC/IOBUMA 100 30
2.2 Bpemsa oxuaaHus npeao-cTaBAeHus yeayru 100 40
2.3 Yn0oBneTBOPEHHOCTb KOMPOPT-HOCTbIO YC/I0BUI 100 30
3.1 O6opyaoBaHne TEpPpPUTOPUM U MNOMELLEHWUINA ANA 0 0
WHBANNAOB
3.2 06 7
ecrneyeHne  yCnoBMM  OOCTYNHOCTM  ANA 60 24

WHBANNAOB
33 Y s -

[0BNETBOPEHHOCTb AOCTYMHO-CTbIO  YCAYyr ANA 100 30
WHBANNAOB
4.1 YpoBneTBOPEHHOCTb A0OpPOXKE-NaTeNbHOCTbIO NpPWU 100 40
nepBMYHOM KOHTaKTe
4.2, : 6 -

[,0B/IETBOPEHHOCTb 4006pOXKe-NaTeNbHOCTbIO NpwU 100 40
OKa3aHUW ycnyru
4.3 YpoBNneTBOPEHHOCTb A0OpPOXKE-NaTeNbHOCTbIO NPWU 100 20
AVNCTAaHLMOH-HOM B3aMMOL4ENCTBUMU
5.1 ToTOBHOCTb peKoMeHA0BaTb OPraHM3aUunIo 100 30
5.2 Y1,0B1eTBOPEHHOCTb rpadnKom paboTbl 100 20
5.3 Yp0BneTBOPEHHOCTb YCNOBUAMMU B LLEIOM 100 50

Mpum. NokasaTtenb 2.2 «Bpema oXuAaHUA NpenocTaBAeHUA YCAYrn» Ans obpasoBaTefibHbIX OpraHU3aumit
He ycTaHoB/eH. Mpu pacuéTte 3HaueHna Kputepua 2 «KoMPOPTHOCTb YCI0BUIM, B KOTOPbIX OCYLLECTBAAETCA
obpasoBaTesibHaa [AeATENbHOCTb» WCMNOAb3YeTCcA pacyéTHasa Be/AMYMHA MoKasaTena 2.2  KoTopas
onpeaenseTcs Kak cpegHee apudMeTUYECKOe KOMYECTBO 6as/ioB Mo yCTaHOB/EHHbIM NoKasaTenam 2.1 u
2.3.
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B Tabnunue 19 npmBoaATCcA 3HAYEHMA KPUTEPMEB, UX CYMMa U UTOTOBOE 3HaYeHue
NMoKasaTesa OUEHKWM KayecTBa YC/IOBUM OKasbiBaemblix ycayr no MBOY COLU

c.Haypysoso

K1
«OTKpbITOCTb U A0CTYNHOCTb HOPMaLUUM 06 opraHMsauumn 93,3
ocyLiecTB-nAaowWwen obpasosaTtenbHYIO AEATENbHOCTbIO
K2
«Kom@opTHOCTb YCI0BUI B KOTOPbIX OCYLLECTBAAETCA 100

06pasoBaTen bHaA AeATe/IbHOCTb»

K3 54

"locTynHOCTb 06pa3oBaTeNIbHO AEATEeNbHOCTU ANA UHBAaAMAO0B"

K4 100
«,06p0rKeNaTeNbHOCTb, BEXKNMBOCTb PAGOTHUKOB OpPraHU3aLumu»
K5
«YA0BNETBOPEHHOCTb YCI0BUAMM OCYLLLECTBNEHUA 100

obpasoBaTenbHO AeATENbHOCTU OPraHMU3aLUin»

K1+K2+K3+K4+K5 447,3

CpeaHee no opraHusaumm 89
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Pe3ynbTraTtbl Ana Tabauubl 3arpyaemoit Ha caite bus.gov no wabnoHy

Ta6nuua 20. O6Wwme KPUTEPUN OLLEHKU

HaumeHoBaHuA nokasareneun

BbinonHaemble
WHAMUKATOPbI

Konnuectso u gona pecnoHAeHTOB

22

96

KYNbTYypbi».

1. Kputepuii « OTKpbITOCTb U AOCTYNHOCTb MHGOpPMaLMM 06 opraHu3auum

1.1.1 - CooTtBeTcTBME MHPOPMALUN O AEATENbHOCTM OPraHM3auumn coumanbHOM
cdepbl, pasmelLeHHOM Ha MHOOPMALMOHHDBIX CTEHAAX B MOMELLEHWUM OPraHnU3aumm
coumanbHon cdepbl, ee cogepraHuio W nopagKy (popme), ycTaHOBAEHHbIM
HOPMATUBHbIMU NMPABOBbIMU aKTaMU.

12

13

1.1.2 - CooTtBeTcTBME MHPOPMALUN O AEATE/IBHOCTM OPraHM3auMM COLMANBbHOWM
cdepbl, pazmeleHHON Ha oduMLUMaNbHOM CailTe opraHM3aUnmn coumanbHol coepbl,
ee cogepXaHuio M nopaaky (dopme), yCTaHOBNAEHHbIM HOPMATUBHbLIMMU
NpaBOBbIMW aKTaMW.

32

48

1.2.1 - Hannume n ¢GYyHKUMOHMpPOBAHME HAa OPULMANBHOM CcalTe OpraHM3auuu
MHOOPMALMM O AMCTAHUMOHHbIX crnocobax B3aMMOLENCTBMA C NoayvyaTensimu
ycnyr: TenedoHa; 3/EKTPOHHOM MOYTbl; 3/IEKTPOHHbLIX cepBucos (popma ans
nodauym 3NeKTpoHHOro obpalleHna (Kanobbl, npeanoxKeHusa), MoJydYeHue
KOHCY/NIbTaLMKN MO OKAa3blBAEMbIM YyCayram WU np.); pasgena «Yacto 3agaBaemble
BOMPOCHI»; TEXHNYECKOM BO3MOXKHOCTU BblpaXKeHUs Nosiydatenem ycayr MHEHUA O
KayecTBe YC/I0BMIA OKasaHWA YyCayr opraHusauuen coumanbHoi cdepbl (Hannuume
aHKeTbl 414 ONpoca rpakaaH AW rMNepccbiIKM Ha Hee); MHOMo AMCTAHLMOHHOrO
cnocoba B3aMmogencTems.

1.3.1 - YooBNEeTBOPEHHOCTb KauyecTBOM, MOSIHOTOM U AOCTYNHOCTbIO MHOPMaL MK
O [eATeNbHOCTM oOpraHu3aumm coumnanbHoh cbepbl, pasmelleHHON Ha
MHPOPMALMOHHbIX CTEHAAX B NOMELLEHUM OpraHM3aLuu coumanbHol cdepbl.

19

19

1.3.2 - YOoBNEeTBOPEHHOCTb KauyecTBOM, MOJSIHOTOM U AOCTYNHOCTbIO MHOPMaLMK
O [eATeNbHOCTM oOpraHu3aumm coumnanbHoh cbepbl, pasmelleHHON Ha
odnUMaNnbHOM caliTe opraHn3aunmn coumanbHom chepbl B ceTn « IHTepHeT».

16

16

2. Kputepuit «<KKompopTHOCTb YCN0BUN NPepoCTaBA€HUA YCAYr»

2.1.1 - Hannume KomdopTHbIX YCNOBWUIA ANA NpenocTaBlAeHUs YCayr, Hanpumep:
HanMune  KOMQOPTHOM  30HbI  oTAbIXxa  (oKmpaHusa),  obopyaoBaHHOM
COOTBETCTBYIOWEN Mebenblo; HanMuMe U MOHATHOCTb HaBWUraLuMuM  BHYTPM
OpraHu3auumn coumnanbHol cdepbl; HanuMunme M [OCTYNHOCTb MUTLEBOW BOAbI;
HannuMe M AOCTYNHOCTb CAHUTAPHO-TUTMEHUYECKUX MOMELLEHWUN; CaHUTapHOe
COCTOAHME NOMELLEHMI OPraHU3aunmM coumancHom chepbl;
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23.1 - YpoBneTBOpPEeHHOCTb  KOMPOPTHOCTbIO  MPenoCTaBNEHUA  YCAYr
opraHusaumeit counanbHom coepsbl.

22

22

3. Kputepuu «[JOCTyNHOCTb YCAYr ANA UHBAINAOBY

3.1.1 - Hanuune B nNOMELWEHMAX OpraHusauMm coumanbHon cdepbl U Ha
npuaeralowen K Hel Tepputopum: 060pya0BaHHbLIX BXOAHbLIX FPYMn NaHAycammu
(nogbemHbIMM nnaTPopmamu); BblAENEHHbBIX CTOSAHOK AN aBTOTPAHCMOPTHbIX
CpeacTs WHBA/NMAOB, afanTUPOBAHHbLIX /MGTOB, NOPYYHEHr, PaACLUMPEHHbIX
[ABEPHbIX MPOEMOB; CMEHHbIX KPece/i-KOJIACOK;

3.2.1 - HanuuvMe B opraHu3aumMm coumanbHOM cdepbl YCAOBUIA AOCTYNHOCTY,
NO3BO/IAIOLLMX UHBANMAAM NOJIY4aTb YCAYrM HapaBHe C Apyrumu: aybavposaHue
ONA VMHBAAWAOB MO CAYXY W 3PEHUI0 3BYKOBOM W 3puUTENbHON WHbOpMaUuUK;
AybanpoBaHne HaanNucel, 3HaKOB U MHOWM TEKCTOBOW M rpaduyeckon nHpopmaumnm
3HaKamMM, BbINOJHEHHbIMU pesibePHO-TOUEYHbIM WpPHUPTOM Bpainnn; BO3MOXKHOCTb
NpeAoCTaBNeHNA UHBANGAM MO CAYXy (CAYXY U 3pEHUIO) YCAYT cypaonepeBoaymKa
(TMdnocypaonepeBoaUmnKa); HannumMe anbTepHAaTUBHOM Bepcun odUUMANLHOTO
cailTa opraHusauMm coumanbHoM coepbl B ceTu NHTepHeT gnAa MHBaAAMAOB MO
3PEHUI0; MOMOLLLb, OKa3blBaemas PaboOTHMKaMKM OpraHM3auumM coumnanbHoli cdepbl,
npoLeawnmmn Heobxogmmoe obydyeHne (MHCTPYKTUPOBAHME) MO COMPOBOMKAEHUIO
WMHBANUAOB B MOMELLEHMAX OpPraHM3aummM coumanbHon cdepbl M Ha npuaeratoLen
TEPPUTOPUN; HAIMYNE BO3ZMOKHOCTU NPEAOCTaBAEHUA YCAYIW B ANCTAHLMOHHOM

3.3.1 - Y00BNeTBOPEHHOCTb AOCTYMHOCTbIO YCYT A/1A UHBA/IUAOB.

1

4. Kputepuit «JobporkenaresibHOCTb, BEX/IMBOCTb pabOTHMKOB

opraHusauum»

4.1.1 - YOoBNeTBOPEHHOCTb A06pP0XKeNaTeNbHOCTbIO, BEXANBOCTbIO PaboTHUKOB
opraHvM3auumn coumanbHon cdepbl, obecneynBaloWMX MEPBUYHDBIA KOHTAKT U
MHPOPMMpPOBaAHME nosiydaTens ycnyrn (paboTHUKM CNPaBOYHOM, NPUEMHOrO
oTAeNeHuns, PerucTpaTypbl, Kaccbl U NpoYme PaboTHUKM) NpU HenocpeacTBEHHOM
obpalleHnn B opraHM3aLmio coumnanbHoi coepsl.

22

22

4.2.1 - YOOBNETBOPEHHOCTb A06P0OXKENATENbHOCTBIO, BEX/ANBOCTHIO PAabOTHUKOB
opraHvM3aumm coumanbHoli  coepbl, obecneynBaloWMX  HemnocpeacTBeHHOe
OKasaHue ycnyru (Bpayu, coumanbHble paboTHUKM, pabOTHMKK, OCYLLECTBAAIOLLMNE
3KCNepTHO-peabuNMTaUMOHHYI0  AMArHOCTUKY,  npenogasaTenu,  TPeHepsbl,
MHCTPYKTOpPbI, OMOAMOTEKApPM, 3SKCKYpCcoBOAbl W nNpoyne paboTHMKKM) npwu
obpalleHnn B opraHM3aLmio coumnanbHoi coepsl.

22

22

4.3.1 - YaoBneTBOpeHHOCTb A06pOoKenaTe/ibHOCTbIO, BEXKANBOCTbIO PaboOTHMKOB
OpraHu3auumn coumanbHOM cdepbl NPU UCNOAb30BAaHUN AUCTAHLMOHHbBIX $OpM
B3aumogeincTena (no TenedpoHy, NO 3SNEKTPOHHOM MoOYTe, C MOMOLLbIO
9NEKTPOHHbLIX  CepBUCOB  (Nogayunm  3neKTpoHHoro  obpaweHus  (Kanobol,
NpeanoXKeHns), Noly4eHUA KOHCYbTalMmn MO OKasbliBaeMbIM yCayram u np.).

19

19

5. Kputepumii «Y[0BNe€TBOPEHHOCTb YC/IOBUAMM OKA3aHUA YCAYr»
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5.1.1 - TOTOBHOCTb NOAIy4aTeNEN YCAYT PEKOMEHAOBATb OPraHN3aLMio CoLMaNbHOM
chepbl poACTBEHHUKAM M 3HAKOMbIM.

22 22

5.2.1 - Yp0BNeTBOPEHHOCTb NOJyYaTeNnen ycayr opraHM3auMoHHbIMKU YCA0BUAMM
OKasaHUsA YCAyr, Hanpumep: Ha/MYMEM U TMOHATHOCTBIO HaBUraUUU BHYTPM
opraHusaumu coumanbHol coepbl; rpadmMKom paboTbl opraHM3aLMKU COLMANbHOM 22 22
coepbl (NoapasgeneHvs, OTAENbHbIX CcCreuvMannctoB, rpadMkom npuxoaa
COLMaNbHOro PaboTHMKA Ha AOM M Mp.).

5.3.1 - Ya0BNeTBOPEHHOCTb MOoAy4YaTesie ycayr B LE/SOM YCNOBUAMU OKa3aHUs
YCAyr B OpraHM3aLmnm coumnanbHom cohepbl.

22 22

MpumeyaHue:

3HayeHuss B Tabiuiax NpuUBOJATCS B Oautax B Qopmare, HEOOXOAMMOM [yl BHECEHHs Ha CalT
bus.gov.ru. Cunue sUeiikyu He 3aroJHSAIOTCS, OHU 3aIOJHAIOTCS aBTOMaTH4YecKH B Imabmone. Ha caiite
bus.gov.ru B sieiikax co 3HaKOM “---” 3HAQUEHWsI CTAHYT JOCTYIHBI TI0CJIe BHECEHHS JAHHBIX Ha CaiiTe u
JIOJIKHBI OBITh BHECEHBI CAMOCTOSTEIBHO.

Ilo Tabauue BhIle (BLIMOJHIEMble HHANKATOPHI) HEO0OX0AMMO Ha caiiTe bus.gov.ru

1.2.1 - B HaUMEHOBaHUMN WHAUKATOpPAa HEOGXOAMMO Bbl6paTb OAWH U3 BAapUAHTOB:

0 OTCyTCTBYIOT MM He QYHKLMOHUPYIOT AUCTaHLMOHHbIE Crocobbl B3aumoaencTaus
orlpo3 KoMyecTBo GyHKLMOHUPYIOLWMX CNOCOHOB B3aMMOAeNCTBUA (OT 04HOIo A0 TPeX BKAUYNTENbHO)
bonee 3 B Hannummn n GyHKUMOHUPYLOT Boslee TPEX ANCTAHLMOHHbIX CNOCO60B B3aUMOAENCTBUA

2.1.1 - B HaUMeHOBaHUM UWHAUKATOpPa HEOGXOAMMO Bbl6paTb OAWH U3 BAaPUAHTOB:

0 OTcyTCTBYIOT KOMGOPTHbIE YCN0BUA

otrlpo4d

KonnuectBo KOMGMOPTHLIX YC0BUIA ANA NPESOCTaBAEHUA YCAYT (OT OAHOIO A0 YETbIPEX BKAOYUTENBHO)

bonee 4 Hanunuue natm n 6onee KOMPOPTHLIX YCAOBUI ANA NPeLoCTaBAeHUA YCayr

3.1.1 - B HaUMeHOBaHUM WHAUKATOpPa HEOGXOAMMO Bbl6paTb OAWH U3 BAapUAHTOB:

0 OTCYTCTBYIOT YCA0BUA JOCTYMHOCTU ANA UHBANNAOB
orlao4 KonnyecTso ycnoBuii AOCTYMHOCTM OpraHM3aLmmn Ana MHBaNnAo0B (0T O4HOro A0 YeTbIpéx)
bonee 4 Hannume natu n 6onee ycnosumin 4OCTYNHOCTM ANA UHBANNAOB

3.2.1 - B HAaUMEeHOBaHUU UWHAUKATOpPa HEOGXOAMMO Bbl6paTb OAWH U3 BAapPUAHTOB:

0 OTCYTCTBYIOT YC0BMA AOCTYMHOCTU, NO3BONAIOWME UHBAAUAAM MOAYHaTb YCAYTM HapaBHe C APYrMMun
ot 1 AO 4 Konunuectso yCﬂOBVIl‘/‘i AOCTYNHOCTN, NO3BONAKOLWUNX UHBaNUAAM NONYYaTb YCNYrU HapaBHE C ApyrMMu (OT Oo4Horo Ao '-IeTblpéX)
bonee 4 Hanunume natu n 6onee ycnosuit 4OCTYNHOCTM

:I - I0ONA pecrnoHaeHToB, 3anosiHAeTca no ¢opmyne =100 * A/ 0
A - obliee KONMYECTBO aHKeTUpPyembIX (KOIMYeCcTBO pecnoHAEeHTOB, ecTb B Tabanue)

O - obliiee KOIMYECTBO NOCETUTE/IEl OpraHM3aUmm 3a NocieAHui rog (MHGopmaums B opraHn3aLmnm)
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BbiBOAbI

C6op, usyyeHune, obobuieHMe N aHaNU3 (ganee — NOAroToBKa) MHPOpmMaLMK Ana
nposeaeHna ObLWecTBEHHbIM COBETOM MO HE3aBMCUMOM OLEHKE KauyecTBa YC/I0BUIA
OKa3aHus ycayr obpa3oBaHusA MyHuumMnanbHoe 6roaKeTHOE
obuweobpasoBaTenbHOE yupexaeHne cpeaHaa obweobpasoBaTesibHan LWKOIA cena
Haypy3oBO  MyHMUMMANbHOrO palioHa YYanuMHCKUM  panoH  Pecnyb6aumku
BawkopTocTaH (manee — obpas3oBaTesbHaA oOpraHM3auMa) OCYLLECTBAAIMCL B
COOTBETCTBMM C MYHUUMMNANbHBIM KOHTpakTom oT 26.11.2020 Ne6/H B nepuop,
26.11.2020 no 08.12.2020

MoaroroBka MHGOPMaLMKM BKAKOYANA B c€6A HECKONIbKO 3Tanos:

1. JKkcnepTHaa oOUeHKa MWHPoOpMaAUMOHHOro obecneyeHna OeATeNbHOCTU
opraHu3auMm Ha WHOOPMALMOHHbLIX CTeHAAX B MOMELLEeHMM OpraHu3auMm wu
oduuManbHOM canTe.

2. DKCNepTHanA oueHKa KOMGOPTHOCTM YCIOBUIA OKa3aHMA YCAyr opraHu3aume.

3. JKcnepTHas OUEHKa HaAWymMs YCNOBMW  OOCTYMHOCTM OpraHuMsaumu Aana
WHBANNAOB.

4. OHNanH onpoc Nosiy4aTenemn ycnyr.

5. O6paboTKa pe3ynbTaTos.

6. PopmmnpoBaHMe OTYETA O HE3ABMCMMOWM OLEHKE YC/IOBMI OKa3aHMA YCAyr.

B npouecce NoAroToBKM MHGOPMaLMKU NONYUYEHbI Cieaylowme pe3ynbTaTbl.

Kputepuint 1 «OTKpbITOCTb M [OCTYNHOCTb MHPOpmauMu 06 opraHusauum,
ocyuiecTBasAoLwein 06pa3oBaTeibHYIO AeATENIbHOCTbY.

Mpu oueHKke CcOOTBETCTBMA MHPOPMAUMM HA CTeHaax TpeboBaHMAM K HeW
(nokasatenb oueHKn KadvectBa 1.1 «CootBeTctBMe UHPOpMaLUM O
AEeATEeNbHOCTU opraHusaymm, pasmeL,EHHOM Ha 0bLe0CcTynHbIX
MHPOPMALIMOHHbBIX pecypcax, eé coaep:kaHuo U  nopsaaky (dopme)
pasmelleHns, YCTaHOBNEHHbIM HOPMATUBHbIMM MPaBOBbIMM aKTaMu»), 6bl10
YCTQHOB/IEHO:

1) 06bém uHbopmaumn (%), pasmewéHHoM Ha UHPOPMALMUOHHbBIX
CTEHAAX B NoOMelleHUM obpa3oBaTe/IbHON OpraHu3aumMmn, COOTBETCTBYET
npesbaBAAeMbIM Tpe6oBaHMAM K 06bEMY MHGopMaLmu, Heobxoaumoi Kk~ 89
pasMeLlleHN0 Ha CTeHgax B  MNoOMelWeHusx obpas3oBaTesbHbIX
OpraHM3auum Ha

2 nARAM uudnnmaitima (%) naamenidudnia ua aduUIIMaANRUMANM FAUTE
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My VYV UCIVE VHIINWUYUNIVIULZIYE /U )J) MNUIIVICLACT T IV 1TU WY VI rius/ il iwive WUrs i w

obpa3oBaTeNibHOM  OpraHu3auuu, COOTBETCTBYET  MNpeabABASEMbIM 67
TpeboBaHMAM K 06BEMY MHPOPMaALMKM, HEODXOANMMOWN K pa3MeLLeHUNto Ha
calTax obpa3oBaTe/ibHbIX OpPraHM3auuin Ha

3) nonyyatenu yCAyr, WCMONb3YIOWMX CTeHAbl [AA8 NOJyYeHus
MHbopmaumum 06 obpasoBaTenbHOM oOpraHusaumm coctasuna (8 86
NpoueHTax)

4) nony4aTenun ycnyr, UCNONb3YIOLWMX CAIUT AN nonyyeHns uibopmauum 73
06 obpasoBaTeIbHOM OpraHM3aLumMm cocTaBma (B NpoueHTax)

5) nonyyatenun ycnyr, UCNonb3yOLWMUX 4NA NoayvyeHnsa nHpopmauymm ob
06pa3oBaTe/NibHOM OpraHMsauMM M CcTeHabl, M cait coctasuna (8 79,5
NpoLEeHTax)

5) nonyyatenun ycnyr, He UCNOAb3YIOLWMUX ANA NOoAyYeHna nHGopmauum

06 06pa30BaTENbHON OpraHW3aLuuu HU cTeHAabl, HU caiit coctasuna (8 20,5
NnpoueHTax)

6) Mpun oueHKke yAOBNETBOPEHHOCTM NOJyvyaTenen yCnyr OTKPbITOCTbIO,
MONHOTOM W AOCTYNHOCTbIO  MHPOPpMAUMM O  AeATEeNbHOCTU
obpa3oBaTeNbHOM OpraHu3auMm, pasmeweéHHOM Ha MHPOPMALMOHHbBIX
CTeHAax, Ha caiTe (NoKa3aTesb OUEHKM KadecTBa 1.3 «[Jons nonyyatenei
obpa3oBaTesibHbIX YCAYr, YA0BNETBOPEHHbIX OTKPbLITOCTbIO, MOAHOTOMN U 80
AOCTYMHOCTbIO nHpopmaumm 0O  AeATenbHOCTH opraHuMsauum,
pasmMeweEHHON Ha WHPOPMALMOHHbLIX CTeHAaX, Ha caute») 6bino
YCTAHOB/IEHO, yTOo nonyyatenmu ycAyr, YO0BNETBOPEHHbIX
npepocTaB/IeHHOM Ha CTeHAAX U caiTe 0b6pa3oBaTe/IbHOM OpraHM3aLmnm
nHpopmaumen coctaBmna (B NnpoueHTax)

Kputepnit 2 «Kom@popTHOCTb YyCnoBUiA, B KOTOPbIX OCYLLECTBAAETCA
obpasoBaTenbHan AeATENbHOCTbY.

Mpn oueHKe KOMPOPTHOCTU YCNOBMIN ANA NPeaocTaBAeHUA ycnyr (nokasatenb
OLEeHKKM KadectBa 2.1 «ObecnevyeHne B opraHnsaumm KOMGOPTHbIX YCNOBUIA, B
KOTOPbIX  OCyLLeCcTBAAEeTCA obpasoBaTenbHaa  AeATE/IbHOCTbY) 6b110
YCTaHOBANEHO,

OueHKa 3a noKasarte/ib CoOCTaBuMna 120 6annos
lNoKasaTenb OUEHKM KayecTBa 2.2 «Bpemsa oxunagaHma npeaoctaBaeHUs yeayrm»
Ana obpasoBaTe/ibHbIX OPraHM3auUnii He YCTAaHOB/EH.

Mown oLeHKe VAOBNETBODEHHOCTU KomdobTHOCTU VCNoBUM
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A - I 2 B [ T T T -

npeaoctaBneHnsa ycayr (nokasaTenb OUEHKM KadvectBa 2.3 «JonA
nonydarenem 06pa3oBaTeNbHbIX YCAyT, YAOBNETBOPEHHBIX 100
KOMQOPTHOCTbIO YC/I0BUI, B KOTOPbIX OCyLLECTBAAETCA 0bpa3oBaTesibHasA
[eATeNbHOCTb») OblNO YCTAHOB/MIEHO, 4YTO A0NS MOJAyYaTenen YCayr,
YOOBNETBOPEHHbIX KOMQOPTHOCTbIO NpPeaoCTaB/ieHMA  YC/OBUI  MNpwu
OKa3aHMM 0bpa3oBaTeNbHbIX YCAYr cocTaBuna (B NpoueHTax)

7 -

Kputepnit 3 «JocTtynHocTb 06pa3oBaTtenbHOM  AEeATeNbHOCTM  ANsA
WHBaNNAOBY. o N ' . .
opraHmM3auuMm c Yy4éTom JAOCTYMHOCTU AN WHBANAWAOB (MOKasaTesb OLEHKU
KayectBa 3.1 «Ob6opygoBaHWe TeppuUTOpUM, NpUAEralowen K 34aHUAM
opraHmM3auum, U NOMELWEHN C Y4ETOM AOCTYNHOCTU ANA UHBANUAOBY») OblO
YCTaHOB/EHO,

OueHKa 3a noKasaTte/ib coCTaBuna 0 6annos

Mpn oOueHKe AOCTYNHOCTU YC/JIOBUM, MNO3BONAIOWMX WHBA/MAAM MO/y4aTb
obpa3oBaTenibHble YC/AYrM HapaBHe C Apyrumu B  obpasoBaTenbHOM
opraHmM3aumm (NokasaTenb oueHKM KavectBa 3.2 «ObecneyeHume B opraHmM3auum
YCNOBWUIA AOCTYNMHOCTWU, MO3BONAIOWMX MHBAAMAAM Noay4YaTb ob6pas3oBaTenbHble
YCAYIr1 HapaBHE C APYrMMM») 6bI1I0 YCTAaHOB/IEHO,

OueHKa 3a NnoKasarte/ib COCTaBuNa 60 6annos

Mpn oueHKe yAO0BNETBOPEHHOCTU AOCTYMHOCTbIO YCAYr ANA WHBANMAOB
nonyyaTenamu ycnyr-uHsanmgamm (nokasatenb OLEHKM Kadectsa 3.3
«[ona nonydyateneit obpasoBaTenbHbIX YCAYr, YA0BNETBOPEHHbIX
[OCTYNHOCTbIO  06pasoBaTesibHbIX  YCAYr  ANA  WHBanMAoB»  6bino 100
YCTaHOB/EHO, yTo [0Ns nony4yatenemn YC/Yr-MHBaNMAaoB.,
YO0BNETBOPEHHbIX AOCTYNHOCTbIO YCAYr ANA WHBA/NWAOB cocTaBuna (B
npoueHTax)

Kputepum 4 «JobporkenarenbHOCTb, BE}K/INBOCTb paboTHuUKOB
OopraHu3sauumn».

Mpyu oueHKe yo0BNETBOPEHHOCTM A00pOKENaTENIbHOCTbIO, BEXK/INBOCTLIO
paboTHMKOB  obpa3oBaTenbHOM  opraHu3aumm, obecneuymBaroLLUX
NEPBUYHbIA KOHTAKT M MHOOPMUPOBaAHWE NoAydYaTena yCcayrm npu
HenocpeacTBEHHOM obpaleHMn B 06pPa3oBaATENIbHYIO OpraHU3aumio
(nokasaTtenb oueHKM KavecTBa 4.1 «lonsa nonyyateneit o6pa3oBaTesibHbIX
YCAYr,  yOOBNETBOPEHHbIX  A0OPOKENATENbHOCTbIO,  BEMK/IMBOCTLIO
pPaboOTHUKOB oOpraHmM3aumn, obecnevymBalrOWMX MNEPBUYHbIA KOHTAKT WU
MHPOPMMPOBAHME  nojayyaTens  obpas3oBaTeNbHOM  yCAyrM  Npwu
HenocpeaCcTBEHHOM 06OpalleHNUM B OpraHM3aLmio») 6bl10 YCTaHOBAEHO,

100
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YTO 40NA NONyYaTeNnen ycayr, ya0BAETBOPEHHbIX f0OPOXKENATENbHOCTbIO,
BEXK/IMBOCTbIO paboTHMKOB obpaszoBaTeNbHOM opraHmMsauum,
obecneymBaloLWMX NEPBUYHbBIN KOHTAKT U MHOOPMUPOBAHUE NOayYaTens
ycayrm npu  HenocpeactBeHHOM obpalweHun B obpas3oBaTesbHOM
opraHu3aumm coctaBua (B NpoueHTax)

Mpw oLeHKe yA0BNETBOPEHHOCTM A00POKENaTENbHOCTbIO, BEXKANBOCTLIO
paboTHMKOB  obpa3oBaTenbHOM  oOpraHM3auumu, obecnevymsatomnx
HenocpeaCcTBEHHOE OKa3aHMe 0b6pa3oBaTeNbHOW yCayr nNpu obpaLLeHnm
B obpa3oBaTenbHylO OpraHu3aumio (NoKasaTesnb OUEHKM KadectBa 4.2
«Jona nonyyateneir ob6pasoBaTeNbHbIX YCAYF, YAOBNETBOPEHHbIX
A0bpoXKenaTeNbHOCTbIO, BEMK/AMBOCTbIO  PAabOTHMKOB  OpraHW3aumm, 100
obecneuymBaloLNX HEMNOCPeACTBEHHOE OKasaHWe o0bpasoBaTesibHOM
ycnyru npu obpaleHmn B opraHm3aumio») 6bio0 yCTAaHOBAEHO, YTO 4044
nosyyatenem  ycnyr,  yAOBNETBOPEHHbIX  A00pOXKenaTeNbHOCTbo,
BEXK/IMBOCTbIO paboTHMKOB obpa-30BaTesibHOM opraHuM3auum,
obecneuymBaloLNX HEMNOCPeACTBEHHOE OKasaHWe o0bpasoBaTesibHOM
ycayru npu obpalteHnn B o6pa3oBaTe/ibHYO OpraHM3aLmMio COCTaBuAa U
coctasuna (8 %)

Mpw oueHKe yA0BAETBOPEHHOCTN A06pOKENATENbHOCTBIO, BEXK/INBOCTbIO
paboTHMKOB 06pa3oBaTenbHOM OpraHusauuu, nNpu  MCNONb30BaAHUM
ANCTAaHUMOHHbBIX $OpM B3amMoaencTBMA (NOKasaTeNb OLEHKM KayecTsa

4.3 «[ona nonyyateneir obpasoBaTesibHbIX YCAYF, YA0BNETBOPEHHbIX
[06pOXKeNaTeNbHOCTbIO, BEXNMBOCTbIO paboTHMKos opraHmsauuu npu 100
MCNONb30BAaHUN  AUCTAHUMOHHbIX GOPM  B3aUMOAENCTBUAY») 6blNO
YCTQHOB/IEHO, 4TO 4044 NOAy4YaTeNnem ycayr, YLOBNETBOPEHHbIX
A06pOXKeNaTeNnbHOCTbIO, BEMK/INBOCTbIO PAabOTHMKOB 06pa3oBaTeNbHOM
opraHu3saumm npu MCMNONb30BAHUMU ANCTAHUMOHHbIX dopm
B3aMMOAENCTBMA COCTaBUNA

Kputeput 5 «Yp0BneTBOPEHHOCTb YCNOBUAIMM OCyLLeCTB/IeHUA o06pa3oBa-
TeNbHOU AEeATe/IbHOCTU OpPraHMU3aLun».

Mpn  OUEHKe  TrOTOBHOCTM pekomeHZoBaTb  06pa3oBaTe/ibHYIO
OpraHM3auuilo pPoACTBEHHMKAM M 3HAaKOMbIM (NOKasaTenb OLEHKM
KayectBa 5.1 «[lona nonydatenen obpasoBaTesibHbIX YCAYr, KOTOpbie
roToBbl PEKOMEHA0BaTb OpPraHM3auuilo PoACTBEHHUKAM W 3HAKOMbIMY) 100
6bl10  YCTAHOBNEHO, YTO A0NA  NoAyyaTenenm  ycayr  roTosbixX
pekomeHaoBaTb 06pa3oBaTe/IbHYD OpraHU3auulo POACTBEHHUKAM U
3HAKOMbIM COCTaBMAa (B NpoueHTax)

Mo oueHKe VvVAOBNETBOPEHHOCTM vaobctBom rpaduka paboTbl

CrpaHuua 59 us 65



AHOKO "OTKpbiTas wkKkona" http://HOKO.OTKpPbITaALWKONA.OHNANH

obpa3oBaTeibHOM OpraHu3aumMm (MoKasaTenb OLEHKM KayecTBa 5.2 «Jons
nosnyyatenen o6pas3oBaTeNbHbIX YCAYr, YAOBNETBOPEHHbIX YyA0OCTBOM 100
rpapuka paboTbl opraHusaumm») 6ObINO  YCTAHOBAEHO, 4YTO A0AS
nonyyartenem YCAyr, YO0B/IETBOPEHHbIX rpadpmkom paboThbl
obpa3oBaTeIbHOM OpraHn3auMm coctaBuna

MpuM oOueHKe YyAOBNETBOPEHHOCTM B LENAOM YC/AOBUAMM OKa3aHMUA
obpa3oBa-TeNbHbIX ycayr B obpasoBaTenibHOM OopraHM3aumnm (nokasaTtenb
OUEHKM KauyecTBa 5.3 «[ons nonyyatener ob6pa3oBaTeNbHbIX YCAYT, 100
YOO0BNETBOPEHHbIX B LENOM YC/I0BUAMM OKasaHMA 06pa3oBaTesbHbIX

YyCAyr B opraHmn3auum») 6b110 YyCTAaHOBAEHO, YTO A0NA NosyYaTenen ycayr,
YOOBNETBOPEHHbIX B  LLE/IOM  YCNOBUMAMM  OKa3aHWA  ycayr B
o6pa3oBaTe/IbHOM OpraHM3aLmMmM CoCTaBnIa
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AHOKO "OTKpbliTas wkosia"

3aknueHue

B pesynbTaTe NoAroToBKM MHbOPMaLUKN Ana nposeaeHns Ob6LLecTBEHHbIM COBETOM MO HEe3aBUCUMOM OLLeHKe
KauyecTBa YCNOBWUIM OKasaHua ycayr obpasoBaHus MyHuuunanobHoe 6loarkeTHoe obuweobpasoBaTesibHOE
yupexaeHue cpegHnaa obuieobpasoBaTesibHas WKoa cena Haypy3oBo MyHULMNANbHOTO paoHa YUYaanHcKuii
palioH PecnybamKkn ballKkopTocTaH (Aanee — obpasoBaTtefibHaA opraHnsaLma), BbiISBAEHO

I. Mo nokasaTtento oueHKku KauvectBa 1.1 «CooTBeTcTBME UHPOPMALMU O AEATENIbHOCTU OpraHusauum,
pasmeLéHHOM Ha obuweaocTynHbiXx MHPOPMALMOHHBIX pecypcax, eé coaep)kaHuio u nopaaky (dpopme)

pasmeLLeHunn, YCTaHOBJIEHHbIM HOPMATUBHbIMM MPABOBbIMM aKTamu» Heob6XoAMMO pasmecTUTb Ha
CTeHAaX B NOMeLLEeHMU 06pa3oBaTe/IbHOM OpraHu3aLmm ciegyrouyo MHGopmauuio:

IToxa3are/ib oleHKH KavyecTBa 1.1. Mo cTeHAaM BbINOJHEH B MOJHOM 00beMe
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Mo nokasaTento oueHKn Kadectsa 1.1 «CooTBeTcTBME UHPOPMALIUM O AEeA-TEe/IbHOCTU OpraHM3aLum,
pasmeLéHHON Ha 06LWenoCcTyNnHbIX MHPOPMALMOHHDBIX pPecypcax, eé COAEepPKaHUK U MNopAAKY
(popme) pasmelneHns, yCTaHOBAEHHbIM HOPMATUBHbIMM MNPABOBbIMM aKTaMMU» Heobxogumo
pasmecTuTb Ha caiTe o6pasoBaTeNbHO OpraHusauuMmM caegywollylo UHPOpPMAaLMIO, CTPOro B
COOTBETCTBYIOLWMUX paspAenax, CcornacHo TpeboBaHMAM npeabABAAEMbIM K  CTPYKType
oduymanbHoro caiita:

ILII. Exnnauna uandopmanuu OTMeTKA
3.2. |Wudopmanus o MecTe HaxoxIeHHs (HUITHATIOB 00pa30BaTENLHOIN OpraHu3aluy (PY HATUYHN). 0,00
6.3 |MHdopmamus o eTMHONNYHBIX OpraHax yIpaBlieHHs 00pa30BaTeIbHON OpraHU3alllu;; 0,00

JokxymeHT 00 YCTaHOBJICHHUH pa3Mepa IUIaThl, B3UMaeMOU C poauTeneil (3aKOHHBIX
IpeACTaBUTEINEH) 3a IPUCMOTP U YXOJ JETbMH, OCBAaUBAIOLINMHU 00pa30BaTeIbHbIEC IPOTPaMMBI
JIOLIKOJIBHOTO 00pa30BaHus B OPTaHU3ALMUX, OCYIIECTBIIONNX 00pa30BaTEIbHYIO
JIeSITENIFHOCTB, 32 COlepKaHue JeTel B 00pa30BaTeIbHOW OPraHU3aIlnH, PeaTu3yomei
o0pa3oBarenbHbIe MPOrPaMMBbl HAYAJIBHOTO 0OIIEr0, OCHOBHOTO OOIIETO MU CPEHEro 00IIero
15 [oOpa3oBanusi, eciu B TaKOi 00pa30BaTEIbHON OPraHU3aIK CO3/[aHbI YCIOBHS IS 0,00
MIPOKUBAaHUS 00Y4JaIOIIUXCS B UHTEPHATE, INOO0 3a OCYLIECTBICHHE IPICMOTpPA U yX0/a 3a
JETBMH B TPYNIAaX MPOIEHHOTO JHS B 00pa30BaTeIbHON OpraHU3aluH, PEaTH3yIOMeH
o0pa3oBarenbHbIe MPOrPaMMBbl HAYAJIBHOTO 0OIIEr0, OCHOBHOTO OOIIETO MU CPEHEro 00IIero
obpa3zoBanus (pu Haarauu). (s KO MMEIOITNX JOMIKOIBHEIE TPYIIEL, TPOANEHKY W
JUTSI KHTEPHATOB)

16.2. |OTu€rbl 00 HCNIOJHEHNH TaKHX MPEINHCaHuH (TpY HATHYHNK)*. 0,00

26.2. |Uudopmarys 0 peann3yeMbix alalTHPOBAHHBIX 00pPa30BaTeIbHBIX MPOrpaMMax. 0,00

MNudopmaris 0 9ucIeHHOCTH 00YJAIOIINXCS TI0 PeaTn3yeMbIM 00pa30BaTeIbHBIM
IporpamMmam 3a cu€T OF0/KETHBIX ACCHTHOBaHHHN (eepabHOTO OI0KETa, OF0IKETOB
28 |cyowektoB Poccuiickoit Denepaliiin, MECTHBIX OIOKETOB M IO JIOTOBOpaM 00 00pa3oBaHuM 3a 0,00
cu€T cpeAcTB PU3MUSCKUX U (MIIH) FOPHIUUECKHX JIUIL, O SI3bIKAX, HA KOTOPBIX OCYIIECTBIISETCS
obpa3zoBanue (0OyueHme).

MNudopmaris 0 9uCIeHHOCTH 00YJAIOIINXCS TI0 PeaTn3yeMbIM 00pa30BaTeIbHBIM

28.1. 0,00
porpaMmmam;
35.4 |Anpeca 31€KTpOHHOM MOYTHI PYKOBOJIUTENSI M €r0 3aMECTHTEINEH. 0,00
36.5. |HamMeHOBaHME HAMTPABJICHUS MMOJITOTOBKH U (MJIH) CIICIIMATBHOCTH, 0,00
36.8. [Crax paboThI 110 CHIENUANTBEHOCTH. 0,00
37.3. |Hanuune OnOIMOTEK; 0,00
37.6. |Ectb i mHpOpMANHS 0 IPUCIIOCOOICHUH TS NCTIOIh30BaHUS HHBAMAamMuu uiiamu OB3 0,00
38 WNubopmaris 06 obecrieueHUN TOCTyTa B 30aHA 00pa30BaTEBHON OpraHU3alii HHBAUIOB 0.00
)
Y JTUII C OTPAHUYEHHBIMU BO3MOXKHOCTSIMH 3/I0POBBSI.
Omnucanne (pa3MenieHue GpoTo- BHICOMATEPUATIOB C ONMMCAHNEM) YCIOBHH M BO3MOKHOCTH
38.1. |mocTymna B MOMENICHUS OPTaHU3AIMH HHBAJMIAaM U JTUIAM C OTPaHUYECHHBIMU BO3MOKHOCTSIMH 0,00
3II0OPOBBS;
38.2. [Ilacnopr noctynmHOCTH 00pa3oBaTeNbHOM OpraHU3alvy. 0,00
401 WNudopmaris 0 HATHIUK BO3MOXKHOCTEH 00eCTICUeHsI YCIIOBHM JJIT OXPAHBI 3I0POBBSI 0,00

oOygarommxcs (HaIr4Ire MEAIYHKTa, MeIKaOMHeTa U T.11.);

Wudopmarnus o goctyrne K MHGOPMAOHHBIM CHCTEMaM M UH(OpPMAIIMOHHO-
41  |TeneKOMMYHUKALHOHHBIM CETSIM, B TOM YHCJIE IPHCIIOCOOICHHBIM /TSl HCIIOIb30BaHMUS 0,00
MHBAJIMAAMH U JIMLAMH C OTPAaHUYCHHBIMU BO3MOXKHOCTSIMH 30POBBSI.

Wudopmarust 00 37eKTPOHHBIX 00pa30BaTENbHBIX pecypcax, K KOTOPhIM 00ecreynBaeTCst
42  |noctyn o0ydJaromuxcs, B TOM YHCIIE TPUCIOCOOJICHHBIE ISl HCTIOIb30BaHNs HHBAINAAMH U 0,00
JIUIIAMHU C OFPaHUYEHHBIMU BO3MOXKHOCTSIMH 3JJOPOBBSL.
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I/IH(I)OpMaIII/IH O HAJIMYUH CHICHUATIBHBIX TEXHUYCCKUX CPCCTB O6y‘I€HI/I${ KOJIJICKTUBHOI'O

43  [MHAWBHIYATHHOTO MOJB30BAHUS JJISl HHBAIUIOB U JIHI C OTPAHMYCHHBIMU BO3MOXKHOCTSMH 0,00
3JI0POBBSL.
46 |Mudopmaims o Tpya0yCTpONHCTBE BBIMTYCKHUKOB (TP HAJMYHUH). 0,00

Wudopmarus 06 00bEMe 00pa3zoBaTeNbHO IeATEILHOCTH, (PMHAHCOBOE 00ECIeYeHUE KOTOPOid
OCYIIECTBIIAETCS 3a CUET OIOKETHBIX ACCUTHOBAHUH (eepanbHOro 0romKeTa, 010 KETOB
cyowsekToB Poccuiickoii depepaiiun, MECTHBIX OFO/PKETOB, IO JIOTOBOpaM 00 00pa3oBaHUU 3a
cuéT cpencTB GU3NUECKUX U (WIIN) FOPUIUUECKHX JIUIL.

48 0,00
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Il. Mo nokKasatent oueHKU Kayectsa 1.2 «Hanuume Ha odpuumanbHoOmM
caiite opraHusauuu (yupexkaeHua) UMHPOpMaUMU O AUCTAHLUOHHbBIX
cnocobax obpaTHOM CBA3M U B3aUMOAENCTBMA C NOyYaTENAMMU YCAYT U UX
dyHKUMOHMpPOBaHUE» HEOb6X0aUMO:

IToka3arenan oeHKH KauyecTBa 1.2. BLINMOJHEH B MMOJHOM 00LeMe

1. ObecneunTb TEXHWUYECKYID BO3MOXKHOCTb BbIPAXKEHMA NoJsyYaTenamm
obpa3oBaTesibHbIX YCAYr MHEHMA O Ka4yecTBE OKasaHuA ycayr (Hanuume
aHKeTbl A4/17 ONpoca rpa*kaaH UM rMNepccbiiKn Ha Heé). PekomeHayembln
obpasel, aHKeTbl npuBoauTcA B [lpuKase MuHUCTEPCTBA Tpyaa W
couuranbHomn 3awmTbl Poccmiickon depepaummn ot 30 oKTabps 2018 r. No
675H «0O6 yTBEpPXAEHUN METOAUKU BbIABNEHUA U 0006WEHNA MHEHUA
rpakgaH O KauyecTBe YCN0BMW OKasaHWUA YCAyr opraHusaumsmm B chepe
KY/IbTYpbl, OXPaHbl 3,0p0Bbsi, 06pa30BaHMA, COLMANBHOIO 06C/YKMBAHUA U
deaepanbHbIMU yUYpEKAEHUAMM MEeANKO-COLMAIbHON SKCNEPTU3bIN.

lll. Mo nokasarento oueHKU KavectBa 2.1 «ObecneyeHue B opraHM3auum
KOM@POPTHbIX YCNOBUWU, B KOTOPbIX oOcyuwiecTBaAeTcA obpasoBaTenbHas
DeATeNbHOCTb» Heobxoanmo:

IToxa3aTeb oleHKH KadecTBa 2.1. BLINOJIHEH B IIOJTHOM 00LeMe

IV. Mo nokasarento oueHKkn Kavectsa 3.1 «O6opyaoBaHue TeppuUtTopUn,
npunerawwen K 343aHMAM OpraHusauuMm, U MNOMELLEeHUA C Y4Y4ETOM
AOCTYNHOCTU ANA UHBANUA[0B» Heobxoaumo:

O60pyaoBaHKEe BXOJHBIX TPYII NaHAycamu (MoXbEMHBIMU IIaTGOPMaMH)

Hanu4yue BBIIEIEHHBIX CTOSHOK JIJISI ABTOTPAHCIIOPTHBIX CPCACTB MHBAJINI0B

Hannyne agantupoBaHHbIX JTU(TOB

Hannumne agantupoBaHHBIX OPYYHEH,

Hanuuune agantupoBaHHbBIX ABEPHBIX IIPOEMOB

Hannune cMEHHBIX KpPeCceI-KOJISICOK

Hannune cnenumanbHO 00OpYHIOBaHHBIX CAaHUTAPHOTMTMEHMUYECKUX TOMEILEHHH B
OpraHu3aluu

~N |[o|oh|w| N |

V. Mo noka3atenio oueHKU KauectBa 3.2 «ObecneueHne B opraHM3auuu
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YCNIOBUIA  OOCTYMHOCTW,  MO3BONAKOWMX  MHBaAMAAM  NoayyYaTb
o6pasoBartesibHble YCAYrn HapaBHe C APYyrMMmu» Heob6xoanumo:

1 JyOnupoBaHue JUisi MHBAIUAOB IO CIyXy U 3pEHHIO 3BYKOBOW M 3pHUTEIbHOMN
nHpopmanuu.

2 JybnupoBanue HaANuMCeH, 3HAKOB U MHOM TEKCTOBOU U rpaduueckoil nHpopMauu
3HAaKaMH, BHIIIOJTHEHHBIMU PeIbe(pHO-TOUCUHBIM HIpupTOM bpaiiis.

3 Bo3MoxHOCTE IpeoCTaBIEHUS MHBAIMIAM IO CIyXy (CIyXy M 3PEHHIO) YCIyr
cypaornepeBoaunKa (Tu(IocypaonepeBoaunKa.

OCHOBHbIe NpeaoXKeHUA PeCNOoHAEeHTOB, YYacCTBYIOWMUX B aHKETUPOBaHUM:

Het
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